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Paladin Point of Sale™
WHAT YOUILL FastQuery — Provides store employees with mobile-
based access to inventory and product information.

LEARN Rounding to Nearest Nickel — eliminates cash

transaction hassles cause by a lack of pennies.

Simplified quotes and stored invoices

PaladinGo™
triPOS checkout
Audio instructions

Location enhancement
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Paladin has integrated with FastQuery, an
Al-powered copilot that connects with
PaladinPOS and PaladinGo, to give store
employees instant access to inventory
data and product information.

Benefits:
Improves customer service.

Helps new hires perform at the level of
experienced staff by providing instant, Al-driven
answers.

Streamlines store operations and improves team
productivity.
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Rounding to nearest nickel - Paladin now gives stores the option to
automatically round up or down the total

invoice amount of cash transactions to
whole nickel increments.

- “Penny rounding,” where rounding up or

down is as follows:
- Values that end in 1 or 2 cents round down

- Values that end in 3 or 4 cents round up
- Values that end in 6 or 7 cents round down

- Values that end in 8 or 9 cents round up
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Simplified Quoting Stores have customers who often utilize
the same materials for various projects
SOV and because of this develop quotes in
Paladin that can be utilized repeatedly.
D wmmaor s 1w Paladin now has a No Del (no delete)
D s cowoma. i 1+ C setting, which allows stores to modify past

guotes/invoices to fit quotes for current or
upcoming jobs.

! Suspended Sale © Quote —Order Kt | Special Order ' OnMold | Delivery | Ecom

R/ - sorritenmem - ewrimt rcne With the Insert Quote feature, quotes can

Freview Mame Memo Order  Siore Date * Emp# Acct # Ho Del

v | be inserted into invoices. With the No

p— e Del setting, quotes can be inserted into
: ROGER SULLIVAN DOMATION TO EASTER... II—Aug-2215:U1 2 ] inVOiCeS CuStOmerS uSe for projeCtS they

use over time.
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In the Invoice Quote module, F6 Recall

Stored Invoice Preview Transaction, there is a new column on
the left with a magnifying glass for each
S ' Suspended Sale O Quote — Order () Kit (| Special Order (' On Hold item in the list.
R/ smtestcnmn, et 0 When users click and hold the magnifying
w glass, a preview of that item opens, and
L s disappears when the user releases the
Py button.
1) RoceR suLLv DONATION TO EASTER.. There is also a new instruction at the top
of the grid "hold magnifying glass for
Vewings] (b Preview" and a learn more icon with more

information.
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Do it Best e-commerce
tax reporting
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The way the Comparative Revenue
report in PaladinPOS displays sales tax
associated with Buy Online, Pick Up In-
Store (BOPIS) orders placed through Do it
Best e-commerce has been updated.

Previously, sales tax for these orders
appeared in the report as Other Tax.

Those taxes are collected by the Do it
Best e-commerce platform, not
PaladinPOS, and now displays as
External Tax in the Comparative Revenue
report.
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PaladinGo Checkout PaladinGo allows you to sell from

with Worldpay tiPOS anywhere with an internet connection.
It now completes transactions through

Worldpay’s triPOS, an online payment
iIntegration.

triPOS uses the Link/2500 LE processing
device.

For instructions on setting up the
Link/2500 LE device, refer to the Setting
up Bluetooth for Link/2500 LE Credit Card
device KBA.



https://portal.paladinpos.com/knowledge-base/setting-up-bluetooth-for-link-2500-le-credit-card-device/
https://portal.paladinpos.com/knowledge-base/setting-up-bluetooth-for-link-2500-le-credit-card-device/
https://portal.paladinpos.com/knowledge-base/setting-up-bluetooth-for-link-2500-le-credit-card-device/
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PaladinGo Delivery The PaladinGo™ Delivery module
provides the following functionality:

View and manage deliveries that were

 PuisdinGo™ debvey e scheduled in Paladin.
€ Enter notes and take pictures with the mobile
3/19/2026 3:00:00 PM device.
- mmm o Accept signatures.
— I Modify delivery quantities (reduce quantity only)
- for automatic crediting in a new invoice.
o | | View real-time delivery status, as well as notes

and pictures, on a Paladin terminal in your store.
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PaladinGo Audio Instructions PaladinGo can now alert users with audio
Instructions, identical to our RF unit, about

the condition of their inventory. Alerts

A& PaladinGo™ Settings (o] .
iInclude:
+| O cablevoie Promes ltem Overstock
—_— | Payment Processor . Shrlnkage
Blockchyp ‘ TrPOS /‘
| | Low on Stock
7| | Inactivity Timeout (seconds) Suggest C|earan0e
. Audio Instructions can be enabled in the
PaladinGo Settings Module.
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Learn More

To learn more, see the following resources in our Help Portal

FastQuery Integration

Round to Nearest Nickel

No Delete Feature

Insert Quote Feature

PaladinGo™ Checkout Module

Setting up Bluetooth for Link/2500 LE Credit Card device
PaladinGo™ Settings Module

A recording of this webinar will be available at portal.paladinpos.com/webinars.



https://portal.paladinpos.com/
https://portal.paladinpos.com/webinars/
https://portal.paladinpos.com/knowledge-base/fastquery-integration/
https://portal.paladinpos.com/knowledge-base/fastquery-integration/
https://portal.paladinpos.com/knowledge-base/fastquery-integration/
https://portal.paladinpos.com/knowledge-base/round-down-to-nearest-nickel/
https://portal.paladinpos.com/knowledge-base/round-down-to-nearest-nickel/
https://portal.paladinpos.com/knowledge-base/quotes-no-delete-feature/
https://portal.paladinpos.com/knowledge-base/quotes-no-delete-feature/
https://portal.paladinpos.com/knowledge-base/quotes-insert-quote-feature/
https://portal.paladinpos.com/knowledge-base/quotes-insert-quote-feature/
https://portal.paladinpos.com/knowledge-base/paladingo-checkout-module/
https://portal.paladinpos.com/knowledge-base/paladingo-checkout-module/
https://portal.paladinpos.com/knowledge-base/paladingo-checkout-module/
https://portal.paladinpos.com/knowledge-base/paladingo-checkout-module/
https://portal.paladinpos.com/knowledge-base/setting-up-bluetooth-for-link-2500-le-credit-card-device/
https://portal.paladinpos.com/knowledge-base/setting-up-bluetooth-for-link-2500-le-credit-card-device/
https://portal.paladinpos.com/knowledge-base/paladingo-settings-module/
https://portal.paladinpos.com/knowledge-base/paladingo-settings-module/
https://portal.paladinpos.com/knowledge-base/paladingo-settings-module/
https://portal.paladinpos.com/knowledge-base/paladingo-settings-module/
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Next Webinar:

September 1
9am PT
https://portal.paladinpos.com/webinars/



https://portal.paladinpos.com/webinars/
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Expand Your Knowledge

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u
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