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Our 2021 releases include:
Pick List

WH A T Yo U ,L L Auto-delete quotes

Mobile2 Skip Signature

LEAR N Transaction Report with Rewards IDs

Charge Customer Email Utility

Returns — Charge Only

Collect on Delivery option

Send purchase orders to any email address
Show location-specific QR codes on receipts
Advanced Lookup searches customer ACH data

New GL categories for Rich Rewards coupons
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Newly released:

WHAT YOU’ L L Adding incremental part

numbers when adding inventory

LEARN Simplified tax holiday sales and accounting

Insufficient stock on hand alert

Benjamin Moore programs reports
New bin and item tags

Advanced Lookup Description 3
Export sales into Excel
Accounting integration updates

Capital One Trade Credit rebranding
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A Pick List Excel spreadsheet

Invoice / Quote ecko Cancel [

Y — —— — | makes it easy for your fulfillment
department to complete orders.
g -‘ (O Suspended Sale (©® Quote —Order O Kit () Special Order (O OnHold O Delivery () Ecom Open the |nVOice/QUOte mOdU|e.

: Show for all customers

Name Memo Ouder Swre  Date v Emp#  Accts Select a customer (optional).

04-May-21 13:42 3

J Johnson Quote # 9: Church remodel Orders O 04-May-21 13:36 3 18 C“Ck Reca” TransaCtlon and
select Quote — Order.

1 To show all orders, select Show for
- all customers.
—l e B = 'zg/ — — Click Pick List to create the

mejp — - S m ki - ‘“j“» — = e o = | S p read S h eet .
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Pick List spreadsheet sorts unfulfilled items by order and includes order
details such as customer, project, item quantity and price.

AutoSave (@ Off) ") - ({B v Book1 - Excel £ Lisa Lita Leibfried :’ =
File Home Insert Draw Page Layout Formulas Data Review View Help 122 Share -
A35 - fr v
A B C D E F E} H | J <. -
1 Date Type Filename Memo Salesperson Id Account number Name Part number Description 1 Quantity Price
2 |04-May-21 12:00:00 AN Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 8 BILL SMITH Quote # 10 o 0.00
3 |04-May-21 12:00:00 AN Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 B8 BILLSMITH PARTZ2 1 GALLON PAINT 100 20.00
4 |04-May-21 12:00:00 Ak Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 8 BILL SMITH L12345 ZINX4INXBFTFIR 100 2.00
5 |04-May-21 12:00:00 Ak Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 8 BILL SMITH L1234 PINE 2X4X58 200 2.00
B 1]
¥ |04-May-21 12:00:00 Ak Buy Down Quote ] Johnson Quote #9: Church remodel 3 18 JEMMNIFER JOHMNSOM Cuote #9 o 0.00
8 | 04-May-21 12:00:00 AN Buy Down Quote | lohnson Quote #9: Church remodel 3 18 JEMMNIFER JOHMSOM PART1 HAMMER 10 30.00
9 |04-May-21 12:00:00 Ak Buy Down Quote ] Johnson Quote #9: Church remodel 3 18 JEMNIFER JOHNSOMN P1111 PAINT BRUSH 1IN 10 1.99
10 | 0d-May-21 12:00:00 Ak Buy Down Quote ) Johnson Quote # 9: Church remodel 3 18 JEMNIFER JOHNSON P12345 1 GALLOMN BASE 1 SEMI-GLOSS 20 2000
1
-
12
Sheet1 D) 4 »
Ready L&l Display Settings H (L0 ] + 57%
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Remove quotes automatically after a time
period (days) that you specify.
By default, quotes are never deleted.

Important: Deleted quotes cannot be
restored.

In Paladin, go to File > Setup > Invoice
(Store) tab and look for this setting:

Delete stored quotes after
<specify a number> days

If set to zero (0), quotes are never deleted.
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Process a transaction without a signature

P— _— — in the Mobile2Checkout app.
- Tap Skip Signature to complete the transaction

e without a signature.

Plesesignbeow. Skip Signature button will only appear if the
transaction meets the criteria set in Paladin.
Go to File > Setup > Credit Card tab >
Signatures pane and set up signature

T w— requirem ents.
Requires Mobile2Checkout version 1.1.5 or
later

Contact Paladin Support to upgrade your app.
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Lisa Lita Leibdried _" | - m] b4

The Excel version of the

e Transaction Report has added

1 TANABLE LIME EXT. STATE TAX COUNTY TaX CITY TAX Rewards Type 1 Rewards #1 Rewards Type 2 Rewands 82 Rewards Type 3 Rewards #3

:; TRUE 30.30 0 0606002 0.303002 Rich Rewaeds 1756844 Welusion "1234 "1345 COl u m n S for Cu Stom er altern ate

BlueTarp

53 0.00 Rich Rewards 1756844  Volusion 1234 BlueTarp 1345
o IDs, such as rewards numbers
55 0.30 Rich Rewards 1756844  Velusion 1234 BlueTarp 1345 ] "
56 0.1 Rich Rewards 1756844  WValusion 234 BlueTarp 1345
57
58 TRUE -30.30 0 -0.606002 -0.303002 PointOiRental 1766772
55 0.00 PointOfRental 1766772
L

&0 0,61 PointOfftental 1766772
61 0,30 PointOfRental 1766772 t th |t t I D
& poincofRentsl 1766772 Up O tNnree aiternate S are
=3 -

Sheetl | 1

I R — shown for each transaction.
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Email Manager Cancel @

[ B Email Charge Customers

el Subiec Send an email to all your customers
Message for 'customer account name’ with account number "xyz’ Wlth Store Credlt (n On _Zero Credlt

El;::rc'::::;:er account name’ I I m It) '

The following message is from "store’s name from config’

b Enter email text using this utility:
Go to Maintain menu > Utilities

> Customer Utilities > Email
Charge Customer

F12 Close Test | FBsena |
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P L T Messagefor MARYS.. Email subject and salutation are
File Message  Help Q Tell me what you want to do automatlca”y added.
-8R 968 P e

Message for MARY SMITH with account number 1 < Automatically added
55| (=

Manager@paladinhardware.com

To Mary Smith 12:22 AM
Dear MARY SMITH, -
The following message is from Paladin Hardware Automatlcallv added

This is your custom content.

Your message




& UNIVERSITY

=. Paladin Configuration

Sale LSt Supplier [axes Ieminais U/M  Hreams  Store —
Charty Class Credit Card Company Customer Type Data Archive Delivery Dept Eulployees ‘ R et u r n S C h ar g e O n I y e m pI Oyee aC C eS S
Store Access level has been added.
Number Zone Store Name
1 Paladin Hardware

Allows an employee to refund a return as a
store credit using the Charge payment type
ONLY.

Access Levels Return requirements:

Admin Access
Manager Ovenide

Maintain Setup

To receive credit, the customer must have a

i Repors non-zero credit limit with the store.
Retums - Charge Only [] Daily Balance Reports Only [ ] o ]
by Mairtain Customers The original transaction can be any payment
Read-only []

type (cash, check, etc.)

PaladinNsight Save ACH Data
v Profit Analyst [] .
EP; Select on File > Setup > Employees tab.

Employee must have Invoicing access.
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Collect on delivery (COD) feature
allows your customers to pay for
purchases when they are
delivered.

The feature Is available In these
scenarios:

W hen a customer has no store
credit.

W hen a customer exceeds their
store credit.
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Whenthe COD feature is turned on and you select Schedule Delivery for a customer
who does not have a store line of credit (credit limit of zero), the Charge payment type
becomes available.

Qu

). O
( =3 1 s —
)\ 3 \ @ Invoice / Quote Checkout

R | Rewards 1553073 Customer |8 - BILL SMITH v Address 2 Phone |1234567890
Invoice/Quote | R B
| Customers Credit 0.00 Address 1 123 Green SL City/State/Zip Bend, OR, 97701 Fax
Payment Type ‘ Amount
Credit
m o (—— AMOUNT DUE $ 566.50
Status: Active Customer 8 - BILL SMITH ‘
Rewards 1553073 | | Address1 |123 Green St. e
Credit ¢
() Balance Forward @ Open Item Delivery details will be collected during checkout
- )
Credit Limit: 0
‘ When you click Schedule Delivery,
Default PO # to use: | 2 .
the Charge payment time becomes available.
F1 F2 F3 F4 F5 F6 F7 F8 F10
, o — A s Subtotal $ 550.00
@ &ﬁ - = Tax $ 16.50 |
— ' Store e Schedule Total $ 566.50
Cash Charge Credit Card Check Coupon Tr: jon | Print Quote Tax Delivery ‘
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Thanks for shopping
our friendly store.

e The cashier completes
ey the sale, and the
—— receipt shows the

amount to collect on
Sondiod: Zer . 1040 M - 030 Amount to collect on delivery

Delivery Phone 8: (123) 456-7890 (COD) appears on the receipt de“Very.

Addrass’

123 Green 5t

Bend. OR 97781

s+& DELIVERY # DELIVERY = DELIVERY ==
ssxswss COLLECT $566.50 ON DELIVERY sesses

HAMMER

#sé DELIVERY # DELIVERY # DELIVERY wee

SUBTOTAL % 550.00
TAX & 16.58

TOTAL $ 566.50

[ CHARGE 566.50]
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« Payment is collected when the

Rl | o e S N T ' delivery is made.
* Once back at the store, the
o = payment is applied as an
Account Payment in the
Invoice/Quote or Customers
R Wy W module.
\™A a) & - \C ~Z§) @ % Tax $ 0.00
ot | M M | e saora | cwoes TS 000  These payments are recorded

as Charge payments in the
customer’s Sales History.
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The COD option will also appear for customers who have a store line of
credit when the Charge amount exceeds their available credit.

(= 1 Invoice / Quote Checkout Cancel (£
- - Rewards (1234 C [1 - MARY SMITH V‘ Address 2 Phone | 5858585858

- Store Schedule Total $ 2,060.00
Cash Charge Credit Card Check Coupon Transaction | Print Quote Tax Delivery

» :
e — LEETET Credit 1,000.00 Address1 100 MAIN STREET City/State/Zip BEAUTIFUL CITY, KS, 00000 Fax
Account Warnings Cancel |7 Payment Type | Amount
co
i Manager approval needed... AMOUNT DUE $ 0 . 0 0
Status: Active Customer |1 - MARY SMITH
Rewards 1234 Address 1 | 100 MAIN STREET  Invoice charge amount: $ 2,060.00 &ﬁ Charge $ 2,060.00
cl'.dit .. - Credit limit will be exceeded by: $1,055.00
@ Balance Forward ) :}pan ltem / 0 Collect this amount on delivery: COD
= = Sales (Manager password not required)
Credit Limit: 1000
Dnfmaali D # e saea:
If the purchase amount exceeds a CHANGE DUE $ 0.00
"
customer’s available (non-zero) |
o credit Iimit, the COD option is ::7 Fa_n_ o Subtotal $ 2,000.00
also available. wad (S ,ﬂ Tax $ 60.00




& UNIVERSITY

Thanks for shopping
our friendly store.

MARY SMITH

100 MAIN STREET

BEAUTIFUL CITY, KS @eoeo
5858585858 ACCOUNT #° 1

ITEM QTY SALE/REG EXT If you SeleCt the COD

ssssss COLLECT $2060.00 ON DELIVERY s=2sss

PART1 El:ceH.aa 20.80 204000 Optlon, the entlre InVOICe

HAMMER

s«= DELIVERY = DELIVERY = DELIVERY == H . . t II b d t
Scheduled: 26-Apr-21, @3:@0 PM - 03:30 PM Full invoice amount will be al I Iou n WI e ue a
Email: Lisalepaladinpos.com H

Delivery Phone 8: 1123) 321-1234 CO”eCted on dellvery (COD)

delivery.

100 MAIN STREET

BEAUTIFUL CITY, KS @eoeo

=#s DELIVERY = DELIVERY = DELIVERY »e=
sssses COLLECT $20608.00 ON DELIVERY ssssss

SUBTOTAL s 2,000.00
TAX $ 68.00

TOTAL® 2,060.00

L CHARGE 2, 060.080]
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=, Paladin Configuration list Supplier Taxes U/M Must be set up for deliveries
ner Type  [Deivery| Dent (requires Paladin Support)
Delivery Options To turn on COD feature
Delivery Truck Required (does not require Paladin Support):

Phone Number Required [ ]
Attach Invoice to Delivery Emails [_]

Enable COD Deliveries _
Delivery Hours |08:00 & [17:00 = Select Enable COD Deliveries.

Go to File menu > Setup >
Delivery tab.

Delivery Time Slot Interval 30 v | minutes Click Save.
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Email a purchase order to the supplier address on file or any other email addresses. Select or enter
an email address and click Send.

If there is no address on file, it will save the first manually-entered address. Otherwise, additional
email addresses are not saved.

Optional: Specify a return email address for emailed POs only. (Contact Paladin Supportto set up.)

Purchase Order Confirm PO ] Purchase Order Confirm PO 1

onlier (50 MY SUPPLIER o]

Naye

Email Manager

Produce another copy? r—— Email Purchase Order

Enter Email: [ordeﬂ@mysupplier.com J Send

@ None
\ surethin aladinpos.com ‘
= @) vuplicate PO o
uf— O rx

Manually-entered email ad
Address on file (if any)

Done F12 Close

STEP1 > COMPLETE
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=, Paladin Configuration

Employee Type | Forms
Store F '-oc 7 _ _
wawrsias In multi-store version of

T Paladin, invoice QR codes are
now specific to each store.

To add a QR code:

Go to File > Setup > Forms tab

= In the Invoice QR Code pane,

e —INVOIC upload the store’s QR code and
A click Save.

Invoice QR Code
Enable Invoice QR Code Aulu::xt

SampleQRcode PNG

QR Message 1
OR Message 2
Ofy+0]
nvoice QR COUE mmmm—-

Scan tne coge for unagvertise
specials for our Leyal custom
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9 2

W

Customers

F1 N

AN

Advanced
Lookup

- JOHN SMITH v| Address2|

ACH Check

Name on check: {John Smith

|
Account number: {111111111111 ]
|

Routing number: \325081403

Custom addenda: ‘My Local Hardware Store ‘

Consumer Account [ | Savings Account [ ]

Advanced Lookup

(@ All | ) Name () AccountMNumber () Address () Phone () Rewards Numbe!

Keyword Search |3;15|:}314(}3 | [ Find>> |

Status Chg Customer Reward # Account #

Active JOHN SMITH 1234 1

In the Customers module,
Advanced Lookup will
search customer ACH
Check fields when you do
an All category search.
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=- Paladin Configuration LI

e e S, A Yoy o G o G T O e G o New accounting categories for Rich
e — I Rewards coupons issued by the store.

Chg Card from Sales |
Bxtemal Charge from Sales |

|
|
| i File > Setup > Accounting tab
|
|

Paid IN/OUT from Sales |

Coupon Redeemed as Payment |

Accounts Receivable |

GL BExport Account Name |PALADIN_CHARGE Asset ACCOU ntS: Cou po nS ISSUed

—— / Expense Accounts: Coupons Issued
Coupons lssued NN ¢ Rich Rewards only

B — Rich Rewards store-issued coupons

GL Export Account Name [PALADIN

s (e were previously accounted for Iin
TotalofalSdes [ [0} ]

TP ERY s - S— Asset Accounts: Inventory
coGSfominventoy [ ] [(0)

N —

inventory Shrinkage ] [{0} | | .
i | ExpenseAccounts: COGS from

ROA Discounts /] . Inventory
Coupons lssued _ <— Rich Rewards only

Liability Accounts

Expense Accounts

Close
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=. Paladin POS Data Viewer

Purchase Orders Rewards Seftings United Market Promo
Accourting Uploads ACH Review Customer A/R Customers Discounts EDI

GL Summary

IME

Date Range: | Thursday .

Apil 12021 @] to

VWednesday.,

April 28, 2021

B~

Totals Balance

GL_AccountNumber

Account Description

Charge Card

Check

BExtemal Charge

Paid Out

Coupons Redeemed

Paid Qut Exp Act
Revenue

Accounts Receivable
Accounts Receivable
COGS Inventory

Inventory Asset

Tax Expense Act

Tax A/P Liability Act

ROA Discournts - Expense
ROA Discounts - Asset
Inventory Asset - Received
Inventory Purchased
Inventory Shrinkage
Inventory Asset - Shrinkage
Inventory Defective
Inventory Asset - Defective
Coupons Issued - Expense

Coupons Issued - Asset

Total

1.245.79

8.00

11.001.99

339.60

5.00

30.00

17 427 80

CR

8.00
11,681.28

566.50

479742

339.60

5.00

17427 80

Categories also appear in GL Summary

tool

Maintain > Data Viewer > GL
Summary

Coupons Issued - Expense

Coupons Issued - Asset
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Reowards Customer Address 2
Credit Addross 1 City/ State/Zip

% W m 123478 BICYCLE
0 123478 400.00

Delete Line ltem (F3)
Insert Note
Add Precision

Profit Analyst (Alt « A)
Footage Calculator (Cirl « K)
Square Footage Calculator (Ctf

Use only during state-approved sales tax holidays

Enter the amount of this line tem that
will he sold without salas tax

Lookup Note Line tem T —

Insert Subtotal 4
Search Invoice / Quote
right-click =
IF‘ ~ 2 n : Fe « l‘nlu(::“;: :‘ Tn (';;mm Fs Subtotal s 400.00
N " . ax b y (Ctrl +
> G\/ o Copy (Ctrl + C) Tax $ 40.00
Acvanced Add Detote Discol oV

J1 chochou Total § 440.00

A tax holiday is a time period
during which some items are sold
tax-free or partially tax-free.

Our tax holiday feature allows
stores to apply tax holiday
discounts quickly and easily at
checkout using the quick access
(right-click) menu or by pressing
Ctrl + T.
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R — — m———— Aiter you enter the tax holiday
— amount, two line items appear to

E]" Def Net  part Number Description ua Price Extension . .

S o : T — S adjust the sales tax while

0O O TAXHOLIDAY 1 TA).(HOLIDAY1(CreditSKU) EACH 1| $ 250.00 $ -250.00 preserVIng the Sale prlce

000 TAXHOLIDAYZ,, TAXHOLIDAY 2 Nortaxable SKU) cxcr s mm s 25000 Tax holiday amounts are tracked
—_— the Comparative Revenue Report

ll The Tax Holiday 1 and Tax Holiday 2 line items work together | and the Sale Tax Details Report.

to adjust the sales tax while preserving the sale price.

Fieea | P2

N —— Turned on automatically when you
, <« N __ Subtotal§ 400.00 . )
NSA L af @~ P/ 9! % Taxs 15.00 receive 2021-C build

- o
Advanced Add Delete Discount Account Store \’ Total $ 415.00
Lookup Note Line tem Item Payment Transaction = Stock Check Checkout
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In the Invoice/Quote module, when

Cancel [ .
=== you enter a quantity greater than your

current SOH, a message appears with
o - Insufficient SOH Ry OptlonS:
DD ................................................................................ O s CIICk OK Or preSS F8 to adjust the
it he avntl o curent 0K invoice quantity to current SOH.

________________________________________ Click Cancel to accept the entered
— e quantity.

e —— Message does not appear for non-
N =T e 29, Q‘! A N inventory (dump SKU) items.
N\~

Advanced Add Delete Discount Accoun t Store — Total $ 20.60
Lookup Note Line ltem ltem Payment Transaction | Stock Check ecKou . . .
Optional: Only check items in a

specified location range.
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~ To turn on oversold warning:

Invoice (Local) Network _ _
Invoice (Store) | Loc M Go to File menu > Setup > Invoice

(Store) tab.

Select Enable Oversold Warning.
Enable Quote Numbers _ _
[ ] Disable second receipt when signature is skipped Optional: Select Filter Oversold

Enable Oversold Waming — Warn Ing by Yard Order |nV_ent0ry
[] Fitter Oversold Waming by Yard Order Inventory Location Location and enter a Location range.

Location: 1 to 1 e — Click Save.
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Paladin Point of Sale

File  Edit Tasks  Reports Help
|- 3 1 Accounts Receivable  » ] 5 e s 7
Data Validation Ry 3 W.
— Data Viewer b R
voice/Quote Download ) PO Reports Backup Exit

Mobile Sevices

Paladin Management
Remote Senvices »
Updates »

| Ace Utiliies v
Build SQL MultiStore Databases

| ‘ Email Charge Customers |

Data Changes 3 | |f

Ahl Taneh 40NN 1 InAnter 1

Benjamin Moore OSR Report

Enter Parameters and Click OK to Create Excel Report File

To Date | Tuesday . July 62021 @~

From Date | Monday . June 28,2021 [~ |

OSR Number 2222 Include:
) R "
OSR Associated Customer Type |OSR Mary Owen - OSR Orly
' (_) CCF Only

® 05Rand CCP
Benjamin Moore Supplier Number |99

Benjamin Moore Account Number 1212

Cancel 0K

If you participate in Benjamin Moore
OSR (Outside Sale Rep) or CCP
(Contractor & Commercial Pricing)
programs, Paladin can create the
reports required by Benjamin Moore.

Access from Maintain menu.

PR — T !—: L

Pl Handburaes (L8 CV08 00 00 061547 b I sl = 7 Sk

] 1 " L] N L g - A
: 1 Account Mams  Accoued Hp TissuscBan Dele Invcics Nembar Tronasctions Lira Hem Mumbsr US Cods B8 00 Produ! Desoriplion Ou sy Ueit OF Massurs Usst Prics Lol Prics Sslsc Bep Teer Mo Sske Rap Teer Mo
et 7 FLIM H i el WA ki
T )
i OEkIMITE  Dox BT AR 118 1 PLENA 3n L] o g 38 3] VSR P Py O

Ol BITH ST 2800 R I3 PLLIL -
| & IERBMIFER [ONES T80 9 NOnE R i PLldd

IRNPIE B O ‘. P o # SO F o

CRGE OWEN W11l [ AT [ = --:..- 1 G g ry s |
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= Paladin Configuration
Invoice (Store) Loc Min Margin Phamacy Pricing Plan Receivables Rewards Roundin
Invoice (Local) Network Secure Accounting ACH  Charty Class Credit Card Companyfl Customer T e

Setup required for OSR reports:

D N " . .
il Type ‘ OSR Mary Owen|

Retail Business

e == File > Setup > Customer Types

Property Management

o = Add Customer Types for OSR reps.
5 Religious Organization

ID Name

New 15 Healthcare t a b .

L —_— —_— - Selectthe OSR rep for their

Iy PO Reports Backup Exit | Paladin Hardware | gioctrical Contractor ~/UN-

customers in Paladin.

Credit Balances Electronic Farm/Agriculture I
Healthcare
lomer |1 - JOHN SMITH © Address2| || |Homeowneriiy

Landscaping/irrigation

ess 1 [100 MAIN STREET City [BEAUTIFUL CITY B ol | NOt aVa||ab|e fOI’ StOreS that use

Non-profit Organization

ACH Check .{ OSR Jeff Smith d
Exp: AVS: Name on check: lMary Cool usn AC e R eWar S ]

Other Contractor
Painting Contractor
Plumbing/HVAC Contra|

Propesanagemor No set up for CCP reports
Religious Organization -
Restaurant
Retail Business

Account number: l1111111111 ‘
Routing number: }325081403
Custom addenda: }'Dandy |

Consumer account [|] Savings account []

School/Education
Edit Card Data Service Industry
Store Use
My Child Accounts Customer Type >
s i Child Name

Parent Acct#
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ey’ $0.00 New Bin Tag #41 and Item

PART # PART # DESCRIPTION

— renars ﬂ!!!!!||||||||||||||| n Tag #18 (barbell shaped tag

| to wrap around jewelry and
other items). See these and

ITEM TAG 18 BIN TAG 41 : :
214" x 3/4° 2'x 1" more In the Paladin LTSR
Custom adhesive barbell label Adhesive label. Prints on label stock.
Barcode 128 containing part number. Catal Oq
LASER DESKTOP PORTABLE LASER DESKTOP PORTABLE
N/A Custom N/A N/A O BNTDY N/A
0 BNTDG

O BNTDW
© BNTDR



https://portal.paladinpos.com/knowledge-base/ltsr-catalog-for-bin-tags-item-tags-shelf-tags-sale-signs-and-reports-2/
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Add New Item

Part #:
Description:
Cost:

SOH:

* Required

Canou@

To create a new inventory item, complete the information
below and click or press the "Add" button.

12345 % AltPart# (X00005 < Next X #

'SUPER GLUE *
5 |%  Sell Price: |12 *
iO * Department: |10 - Tools v|%

F12 Add

Maintain a series of unique
sequential alternate part
numbers (X00001, X00002,
and so on) when you add
Inventory items manually.

Available with the Add

ltem [F2] feature or when you
use the inventory import
feature in the Data Viewer.



& UNIVERSITY

T w0 A new Equ rt Sale List feature lets you
e export sale item part numbers and prices
Into a tab-delimited text file that can be

opened in Excel.

T T———— From there, you can edit items and prices
5 and re-import to update the sale or add to
; Partn;;;i; pricle.BEsB.BB C A a neW Sale.

s Access from File > Setup > Sale List tab.
- Click Edit and then click Export.

Ready @Displayt::i:::saIEI;ms i
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| | Waste

Advanced Lookup Keyword search Ring "_""‘“
(all modules) includes Description 3 * Description 3
I =
(2] - - - ] - -
> = ' A
~ - F = L —

Ay, | e Al M

. OnOrder  Delective OnHold  Stock On Hand

The Advanced Lookup [F1]
feature will now search Description
3 when you perform

a Keyword (default) search.

The Description 3 field is found

In the Inventory module on

the General tab for each inventory
item. This product description has
a large character limitand is
typically used to provide a long
description of an item for webstore
Integrations, such as Volusion.



https://portal.paladinpos.com/knowledge-base/integration-with-volusion-ecommmerce/
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@ quickbooks

sage SUcloud

I

Microsoft
Dynamics GP

You can reverse received purchase orders after vendor
bills have been created in your accounting software.

Requires manager approval.

Must remove the vendor bill from your accounting software
separately.

QuickBooks only: If you enter a Supplier Invoice Number
when you receive a PO, it will be used as the reference
number for the vendor bill in QuickBooks. Otherwise, the
Paladin PO number is used.
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A few years ago, Paladin
partnered with BlueTarp, now

e PP A g e Capital One Trade Credit, to
Rowards 1234578903 C::'H MARY SMITH Address 2 Phone 12345%78% integrate With itS third-pa‘rty
R I S — financial service designed to
amountoue  §  184.94 protect businesses from credit

isk

We've updated our interface to
reflect the new Capital One
Trade Credit brand. Otherwise,

h n' " ., n mN s H "r"“ L] Subtotal $ 168.99 - - -
P = o L e e nothing about the integration

has changed.
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Paladin 2021-A Release Guide
Paladin 2021-B Release Guide
Paladin 2021-C Release Guide

portal.paladinpos.com/release-notes/new-features/paladin-2021-a-release-guide/
portal.paladinpos.com/release-notes/new-features/release-2021-b/
portal.paladinpos.com/knowledge-base/paladin-2021-c-release-guide/


https://portal.paladinpos.com/release-notes/new-features/paladin-2021-a-release-guide/
https://portal.paladinpos.com/release-notes/new-features/release-2021-b/
https://portal.paladinpos.com/knowledge-base/paladin-2021-c-release-guide/
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What's New in Paladin
August 24 @ 9am PT

Register: portal.paladinpos.com/webinars



https://portal.paladinpos.com/webinars/
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Check out our Paladin 2021 Release Guides on
the Help Portal.

Expand your Paladin Knowledge:

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u



