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What is ODBC? • Open DataBase Connectivity

• Definition: Open Database 
Connectivity (ODBC) is an open 
standard application programming 
interface (API) for accessing a 
database. By using ODBC statements 
in a program, you can access files in a 
number of different databases, 
including Access, dBase, DB2, Excel, 
and Text.
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Why Use Excel & ODBC?
• Quickly create custom reports

• Enables customers to access 
their POS data in a column and 
row format

• Batch changes to data are 
expedited

• Easily create custom reports, 
with where, if and then 
statements and sorting
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What Information am I Limited to?
• Paladin customers can get 

access to most tables in paladin 
POS

• ODBC only works for exporting 
data out of POS

• The Paladin Data Viewer can be 
used to import inventory and 
customer tables
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Accessing ODBC Using Excel
• In Excel, Go to FILE;
• Select DATA;
• From Other Sources;
• From Microsoft Query;
• Select ‘*Paladin’ Data Source
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Selecting Tables and Fields • Select the table
• Select the fields/columns
• Apply filters (optional)
• Set sort order (optional)
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Instant Results
• All of the data instantly 

appears in a column and row 
format

• Add additional sorting options 
or formulas for custom 
reporting

T h a t ’ s  I t !
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Importing the data • Step 1) Change headers to match 
Paladin Export tables

• Step 2) Save the file as a tab-delimited 
text file (*.txt)
• Do not save over the text file when it prompts you to 

do so in order to retain the text file format

• Step 3) Validate your data!

• Step 4) Make a back up of the Paladin 
data on Terminal 1 – Bonus: Export Inventory

• Step 5) Make sure no one is using the 
POS system
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Using Data Viewer • Go to: Maintain – Data Viewer



CUSTOM REPORTS USING EXCEL & ODBC 

Importing Data
• Select the Inventory tab

• Select Import

• Select Load File

• Choose the file to import
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Importing Data
• Select ‘Active Inventory’

• Check ‘Update Existing Items’

• Press ‘Import’

• Validate your DATA!
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