A FREE ADVANCED TRAINING

Improve your customer experience and increase
revenues with our updated Delivery functionality!
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Go to the Checkout tab for Schedule Delivery.

Collect schedule delivery details after payment is processed.
Schedule deliveries for stored guotes.

Enter the delivery details in the payment wizard.

Project information auto-fills the delivery address.

Deliveries can be scheduled for a specific time window.
Delivery management avoids time conflicts.

Delivery details on invoices have been updated.

Automatically attach an invoice to the customer’s delivery naotification
email.



WeBINARS

Improve your customer experience and increase revenues with our updated Delivery functionality!

View deliveries sorted by date and time in Mobile2Deliver.
View scheduled deliveries in Excel.

Select delivery configuration options in the Paladin Configuration
window.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Go to the Checkout tab for Schedule Delivery.

[Rmm 123456789 | Customer | 3160 - JOHN SMITH v
Credit 10,000.00 Address 1 100 Pleasant Ave
¥ O O PB5678 3" FLAT PAINT BRUSH
20 o PBS678 8.00
¥ O O PART2 1 GALLON PAINT - BASE 1

M 0O 0O 1234

7778 180 1234

F N ”l I
Advanced Add |
Lookup Note

28.00
1 GALLON BASE 1 WHITE PAIN
26.00
HAMMER
2289

R === e — —ﬁ
-
Delete Descount *‘“
| Line tem ltem FDelvo iy Ts

City/State/Zip Small Town, NE, 00000 Fax
AMOUNT DUE $ 1,287.94

Select Payment

New location on the
Checkout tab

Subtotal $

1,215.03
Tax $ 72.91
Total $ 1,287.94

To improve the workflow for
customer purchases, we moved the
Schedule Delivery feature.

- Before: Inthe Invoice/Quote
tab, where items are added to the
Invoice.

- Now: In the Checkout tab,
where the customer payment is
processed.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Collect schedule delivery detalls after payment is processed.

Invoice ! Quote

Rewards 123456789 Customer |3160 - JOHN SMITH v| Address 2

Credit 10,000.00 Address 1 100 Pleasant Ave City/State/Zip Small Town, NE, 00000

Payment Type
AMOUNT DUE

Phone (1231231234 |

Select Payment

Delivery details will be collected during checkout _

A, |Fs F6 F7 Fa

F'I_T_ n.'\: F!'
e jee

Cash

Schedule
Delivery

Store

Charge Credit Card Check Coupon Transaction = Print Quote Tax

Fax

Amount

$ 1,287.94

Subtotal $
Tax $
Total $

1,215.03

72.91

1,287.94

- Before you select a payment type on the Checkout

tab, click Schedule Delivery or press F10 to initiate
the delivery process.

- On the bottom ribbon, the Schedule Delivery feature

will be outlined in red to show that you intend to
schedule a delivery.

- Before: The delivery details were collected

immediately after initiating the Schedule Delivery
feature.

- Now: Delivery details are collected during the

checkout process, which ensures that invoice items
are paid for before the delivery is scheduled.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

> Paladin Point of Sale LU= X
File Edit Maintain Tasks Reports  Help
= 1 /)\2 3 - 5 '_1\6 @7 ‘\ | - l s |
\ \ 51 pa] / -~ = = =
\\ — ! L _/I 1 !
S iy el S & | o7

nvoice/Quote | Customers Inventory PO Reports Backup Exit

Hometown Hardware | Paladin Support | 07-Nov-18

Invoice [ Quote

Customer |1- BROGAN CONTRACTING v | Address2 P.0. Box 123

Rewards |LC00120674¢

Credit 7,000.00

Address 1 2230 E BUNKER HILL PL

City/State/Zip MEMPHIS, TN, 38103

Phone |3013917929

Fax 9019917930

Cancel |7

Stored Transactions

N\ This customer account has stored

\.
/ transactions

1 — Quote

0 — Order
0 — Special Order

2 — On Hold

To view them, press F6 or click Recall Transaction.

F1 F2 F5 [Fé i

T L
Advanced Delete Discount Account Recall
Line ltem Item Transaction J| Stock Check

Lookup Note Payment

Extension

Checkout

Now that Schedule Delivery is on the
Checkout tab, you can click Recall
Transaction to recall a quote, order,
special order, or on hold item, and then
schedule a delivery.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Enter the delivery detalls in the payment wizard.

After the payment is processed, the payment wizard collects the delivery details in two steps.

Enter PO Number and Authorized Signer...

Memo or PO Numbser

Authorized Signers

Projects
Fé Add Propect | 1234 Pheasant Circle

Bldg A

W

* Required

| Mot we |
|

=

Sehedule a dellvery for the invelce.

Delivery Details

Truck  Delivery Truck 1
Duration 30 + in minutes
. Delivery Date | 10-Oct-18 2= 100 AM

E-mail | john. smithi@myhardware store_com
Phone |[123) 1231224
Special

Instructions

New delivery details steps

Cancel

1]

SChedule Delivery
Sehedule a delivery for the invoice.

Delivery Address

Address 1 {34 Pheasant Circle

Address 2 [Bidg A

Ciy :Emallllnwn
State  ME

Zip 00000
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Project information auto-fills the delivery address.

- Project information in the Invoice Information window will automatically appear in the Address 1 and Address 2 boxes.
Note: This applies only to charge and credit card purchases.
- City, state, and zip code information from the customer’s account will automatically appear in the City, State, and Zip boxes.

Invoice Information Schedule Deftvery Cancst |F7 Schedule Delivery
Enter PO Number and Authorized Signer... Schedule a delivery for the invoice. Schedule a delivery for the invoice.
Memo or PO Number Delivery Details Delivery Address
g Truck  Delivery Truck 1 v * Address 1 {1234 Phe Circl "
Authorized Signers 2 ress 1 |1 o |
; N Duration 30 I In n:nul-es- - pum Address 2 IBldgA |
: Delivery Date ®11:00 Am o City [Small Town [*
Required ae L - |
|F8 Agd Project | | 1234 Pheasant Circle X qI mpuu® | B E-mail |john.smith@myhardwarestore.com | State |NE w|®
Bldg A Phone [(123) 1231234 ‘ Zip |00000 *
Special
Instructions |
Next >> E | << Bk Next>» |
RS Next x>
STEP2 ) STEP3 » s COMPLETE STEP 1 STEP3 ) COMPLETE
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Deliveries can be scheduled for a specific time window.

Checkout |

Invoice / Quote

Schedule Delivery

Schedule a delivery for the invoice.

Delivery Details
Truck  Delivery Truck 2

= in minutes

Duration 60
Delivery Date [03-Oct -18

O+ [11:00 AM

E-mail liohn.smilh@myhardwarestore.com

# Phone [(123) 123-1234

Special | Ask for Joe|

Address 2

City/State/Zip Small Town, NE, 00000

Payment Type

AMOUNT DUE 9

=

—
&ﬁ." Charge

Phone 1231231234

Fax

Amount

0.00

$ 1,390.72

Instructions
| Next> |
=0 CHANGE DUE 9 0.00
o STEP1 STEP 3 > > COMPLETE |, s -
== T e |* 1 = > Subtotal $ 1,312.00
= | el | = = = *CF N | Tax $ 78.72
' e " store Total $ 1,390.72
Cash Charge CreditCard .= Check Coupon | Transaction | Print Quote Tax

In this example, a 60-minute
delivery was scheduled for
Delivery Truck 2 from 11:00 AM
— 12 noon on 02-Oct-18.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Delivery management avoids time conflicts.

Invoice / Quote Checkout ]

If you try to schedule another

S City/State/Zip Somewhere, CA, 11111 Fax 60-minute delivery for the same
Schedule a delivery for the invoice. i =N truck and date, the start times
very Detae AMOUNT DUE $ 0.00 10:30_AM, 11:00 AM, and 11:30

Truck  Delivery Truck 2 v ¥ A AM WI” nOt be avalla.ble
Duraton &0 S in mioutes 3 Charee oo because they conflict with a
Delivery Date |30-Oct-18 0~ |08:00 AM v|% . .
cmai | previously-scheduled delivery.
mail |mary.owen@myhardwa|ga.30 am
Phone |
Special AW art times between 10:00 AM and
Instrictions : 12:00 PM are unavailable.
o130 b P20 | CHANGE DUE $ 0.00
o _S‘I‘EP! 5TE2 m EEE%EE m? - —
Steirie
s e T =
Cash Charge Credit Card Check Coupon Transaction Print Quote Tax
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Improve your customer experience and increase revenues with our updated Delivery functionality!

INVOICE ¢ 720229
My Hardware Store R B
100 Beautiful Street DATE 11-0¢ct-18%
Bend, OR, 99999 TIME 01:55
(999)111-2222 EMPLOYEE 2 - Store M.
TERMINAL 10
PAGE #

CImCH| D AH]

(123) 123-1234 (998) 888-7777 Phone number from
JOHN SMITH J0KN SMITH delivery detalls
100 Pleasant 4 Pheasant Circle

ny

P ant Ave
Small Town, NE 00000 81dg A

ITEF |
r Tt saiins mace « paTWY

tGCo

My Hardware

100 Beautiful Street
send, OR 99999
(999)111-2222

SOLD TO:

(123) 123-1234

JOHN SMITH

100 Pleasant Ave
small Town, NE 00000

INVOICE

INVOICE # 730224
ACCOUNT # 3160

Store DATE 11-0ct-18
TIME 01:15
EMPLOYEE 2 - Store M.
TERMINAL 10
PAGE # 1

JOHN SMITH
1234 pPheasant Circle Address from
8ldg A delivery detalls

small Town, NE 00000

L 1 1 1 1 ]
DELIVERED 8Y: TIME: DATE

Delivery details on invoices
have been updated.

- The SHIP TO address on the large
form invoice shows the delivery
address.

- The delivery invoice will include the
phone number and the PO number
that you entered.

- On all invoices, the delivery section
has been condensed, so you can
save paper when printing.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Automatically attach an invoice to the customer’s delivery notification email.

Thu 10/11/2018 1:20 PM

My Hardware Store <no-reply@myhardwarestore.com> When the delivery notification email is
Delivery Created sent, an optional configuration setting will
1o Jonn Smith attach a PDF of the invoice.
~  Order_730225.pdf.pdf
# A85KE

Delivery for Invoice #730225 has been created with an
expected delivery Date of "19-Oct-18 11:00:00 AM'".

Delivery Address:

1234 Pheasant Circle
Bldg A

Small Town, NE 00000
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Improve your customer experience and increase revenues with our updated Delivery functionality!

View deliveries sorted by date and time in Mobile2Deliver

» Delvenes X +

& C @ https//mobile2.paladinpos.com/app/deliver/v1/#delivery-select o r © e :

AR TSEs E=2DELIVER
MOB"’;E/ DELIVERIES

24-SEP-18 08:30 AM - 09:00 AM

JOHN SMITH >
1234 Pheasant Circle
Bldg A
Small Town, NE 00000

DLelivery lnstructions
Ask for Joe

24-SEP-18 10:20 AM - 11:50 AM
MARY OWEN - N 2
1234 Pretty Lane
Small Town, NE 00000
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View scheduled deliveries in Excel.

Recall Transaction

“ () Suspended Sale () Quote —Order () Kit () Special Order () On Hold (® Delivery
U] Show for all customers  Syatus |All v StartDate 04.0ct-18 O~ | EndDate [12.0ct-19 5~ | [ [F8 Refresh
M 730221 @ 03-Oct18  04-Oct-18 08:00 Delivery T.. JOHN DAY " & T
@ 730216 ) 30-Sep-18  10-Oct-1810:30 Delivery T.. GEORGE OWEN 0 & W
@ 730224 ) 11-Oct-18  17-Oct-18 08:00 Delivery T.. JOHN SMITH @ & W
@ 730225 ) 11-Oct-18  19-Oct-18 11:00 Delivery T.. JOHN SMITH @ & W
[ View in Excel

File Home Insert Draw Page Layout Formulas Data Review View Add-ins Team Q Tell me

F14 v 2

A B C D E F G H
1 |Line Number Inv# Order Date Scheduled Date Delivered Date Truck Name Status
2 ] 1 730221 03-Oct-18 1:40:07 AM 04-Oct-18 8:00:00 AM  01-Jan-0112:00:00 AM Delivery Truck 1 JOHN DAY Open
3 } 2 730216 30-Sep-189:28:02 PM 10-Oct-18 10:30:00 AM 01-Jan-01 12:00:00 AM Delivery Truck 1 GEORGE OWEN Open
4 ' 3 730224 11-Oct-181:15:56 PM 17-Oct-18 8:00:00 AM  01-Jan-01 12:00:00 AM Delivery Truck 1 JOHN SMITH  Open
s | 4 730225 11-Oct-18 1:20:22 PM  19-Oct-18 11:00:00 AM 01-Jan-0112:00:00 AM Delivery Truck 1 JOHN SMITH  Open
] ]

| Sheett ©) ‘ >

Ready &3 H E M - ] 100%

In the Recall Transaction window,
click View in Excel to view the list of
scheduled deliveries in an Excel
spreadsheet.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

Delivery Truck Required: Require the cashier to select a
delivery truck.

Phone Number Required: Require the cashier to enter a
phone number.

Attach Invoice to Delivery Emails: Attach the invoice to the
customer’s delivery email notification.

Delivery Hours: Set the range of delivery times.

Delivery Slot Interval: Choose from these values: 5, 10, 15,
or 30 minutes

Delivery Truck Name(s): Assign names to your delivery trucks.

How to access the Schedule Delivery settings
1. On the File menu, click Setup.

2. In the Paladin Configuration window, click the
Delivery tab.

3. In the Delivery Options and Delivery Truck panes,
specify your preferred options.

4. Click Save, and then click Close.
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Improve your customer experience and increase revenues with our updated Delivery functionality!

To learn more, see the following resources in our Help Portal:

 Qur delivery scheduling system just got a major upqgrade

A recording of this webinar will be available at portal.paladinpos.com/webinars.



https://portal.paladinpos.com/
https://portal.paladinpos.com/release-notes/new-features/our-delivery-scheduling-system-just-got-a-major-upgrade/
https://portal.paladinpos.com/webinars

A FREE ADVANCED TRAINING

Recording available at:
portal.paladinpos.com/webinars
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