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Unlock Your Business Potential With Our Newest LBM Features

*Profit analyst (view invoice cost, profit, & Special orders (newly revised)
margin when building quotes/invoices) Projects/job tracking & reporting
*Footage (Tally) Calculator Authorized signers verification
*Subtotals on quotes/invoices Yard order forms

*Up to 6 decimal point fractions (price/qty) Delivery order forms

*Insert items & notes anywhere on quote Mobile2Deliver™ & Scheduler
*Auto-update prices on quotes Mobile2Checkout™ mobile app
MBF/MSF/TON inventory/PO conversions Custom discounts & pricing plans
Stored quotes / orders / on holds Minimum margin protection

Convert quotes into orders (sell partial order) > Accounts receivables
Hide itemized invoice pricing on guotes

é * Now available with right-click mouse feature
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*
R— _.. - The Profit Analyst gives you the
R ST s & - o competitive edge when generating
o oot == e , - won| CUStOMeEr quotes.
o View Invoice cost, profit, & margin

Credit Address 1

when building quotes/invoices.
Customize retail prices while

Insert Line Item
Delete Line Item (F3)

DEEE o e maintaining your profitability.
o D@ sord el Employee permissions limit access
to this powerful feature.

Access with Alt-A key combination
or right-mouse click.
% * Now available with right-click mouse feature
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*

——— The Footage Calculator lets you
o ]| e s m% create a tally of items by defining
—— pieces with different lengths (feet
e o "——|| andinches).
T e This feature is useful when you sell

T - items in multiple lengths, such as
| — lumber and metal roofing.

Access with CTRL-K key

combination or right-mouse click.

% * Now available with right-click mouse feature
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* Subtotals on gquotes/invoices

— - Insert dynamic Subtotals
T B— throughout the invoice.
o | st ST - A subtotal is inserted above the line
T — e s e T} item,
I s P yorrerer e E—T +/ _ 1 - The subtotal is calculated from the
T e enserrr o T1500 previous subtotal.

AL L - Any price changes will be updated

and reflected in the subtotal.

% * Now available with right-click mouse feature
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*
P C...... Add more decimal places to invoice
—_—— - — - ‘Il Item guantities and prices.
ST | E5a| - You can add additional precision to
gt Addes these line item values:
e e T il mf'zs_,ﬂ$ S Quantity: Up to four decimal places
— 0 :uzaa:tity:10.1234. Pri::;0:3,123456,Ext: 234.09 Prlce: Up to SIX deCImal places
[ — A real-time Extension value is

calculated as you adjust the
Quantity and Price.

% * Now available with right-click mouse feature
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*

Insert a line item or note anywhere

- ~ ~ )
Invoice /| Quote Invoice / Quote ||

-, e [—, on the invoice or purchase order.
TR et A, A new line item is inserted above
M O O P1234 1 GALLON BASE 1 PAIN O O P1234 1 GALLON BASE 1 .

51 o P1234 25.00 51 o P1234 25.00 the SEIeCted Ilne.

% PB5678 AT PAINT BRUSH

- i Insert Line Item
“ middl  Delete Line Item (F3)

M O O Insert Note
Add Precision
Profit Analyst (Alt + A)
Footage Calculator (Ctrl + K)
Insert Subtotal

Update to Current Price

If you want to insert a note instead,
select Insert Note.

You can also select Delete Line
ltem

Update All to Current Prices

Copy (Ctrl + C)

T F2 I Paste (Ctrl + V) —F1

- - - F2 F3

% * Now available with right-click mouse feature
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*

_+ On arecalled quote, when an item’s

[ Invoice  Quote . . . .

— e Saved price is different from its
—

Rowerts | Cosomer  hddress2 Phone current retail price, its current retail
Credit Address 1 Ciity/State/Zip Fax . u
o O par e beserpton N price appears in blue text.
M O O PART2 1 GALLON PAINT - BASE 1 EACH 10 $ 28.00 $ . .
] o | rars % 1l- Update to Current Price: Update
|2 bl - the selected line item to the current
M O O PT9876 PAINT TRAY KIT U|][Ia|lt—erl:-|i-:-»-fAcp 1/ § 1549 $ 15.49 reta” pnce
0 o - Update All to Current Prices:
Cop (G- | . I Update all the line items on the
Fieea | 72 _ ﬂs“if‘--“"‘” LU i » Fae

Invoice to current retail prices.

% * Now available with right-click mouse feature
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Thousand board foot calculations can be
factored into inventory.

Cost of Lumber Wizard

Enter the Item's Dimensions:

The stick cost is automatically calculated

T o waiate [ fOr you based on your MBF cost.
- Width L inches - The retail price can be changed
e B R messs gutomatically to reflect the new MBF

n s COSt When receiving purchase orders

based on your desired margin.

~ Cancel OK

The per item cost and equivalent MBF
cost, will appear when added to a PO.
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i Customer Stored Transactions window
Rewards 98765765430  Customer |1 - BROGAN CONTRACTING v Address2 P.0. Bc .

Credit 7,000.00 Address 1 2230 E BUNKER HILL PL City/State/Zip MEMP} appears When you SeIeCt a Customer W|th
T stored quotes, orders, special orders or on-

hold items.

L e This window is optional and configurable.

L1000 uote — Order O Kit (O Special Order ) On Held O Delivery
0 — Order
0 — Special Order
2=0rctiod Memo Order Date v Emp#  Acct#
To view them, press F6 or click Recall Transaction.
l FOR MAX 22-Aug-15 11:12 1 0
p ‘ - Fence job 12-Mar-15 15:24 1 0
F2. F5 F6 FTES
\\) a) % &/ a 19-Feb-15 11:36 1 0
// $ \if
Advanced Add Delete Disc: Account Recall HOLD FOR PICK UP NEXT MONTH 17-May-13 07:39 1 4
Lookup Note Line Item nem Payment Transaction J| Stock Check F
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Convert quotes into orders (sell partial order)

» Turn a quote into an order.

Customer 2046 - JOHN SMITH BUILDERS v| Address 2

Credit 20,000.00 Address 1 100 Main Street City/State/Zip Somewhere, 1D, 01234 Fax

- Recall the quote, and then, on the
bottom ribbon, click Order
Manager or press F5.

O Suspended Sale ©® Quote — Order () Kit (O Special Order () OnHold O
/ [[] Show For All Accounts

Name - Memo Order Date Emp # Acct #

Foxwood house Foxwood house remodel " 15-Dec-17 14:50 2 2046

- all items on the original quote will
become order items.

Redwood house Redwood house remodel 15-Dec-17 16:30 2 2046

= An order item shows the original
order amount and will track the
number of items sold.

| Report All | Delete | F12 Recall

- Order are identified with a symbol.
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Hide itemized invoice pricing on guotes

1GCo
Hardware Store ':*.‘:EE‘I”C‘H :s:Aug-n
s e e % - Print Unpriced Quote option will
Ty P i print a quote that omits prices or
values are omitted ‘ l l extensions for line-items.
e |0 2] + Atotal price is still included
“ e Total price is kept - This may help to prevent price

| L D shopping your quotes.
(= ]

SIGNATURE Authorized Signer ““NH
[E KNOW YOU HAVE C

HOICES
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Special orders **new revised process***

\ %/ .. SR )

Special Order 1 Enter a part number
OrderNumber: (1234 | | Find Click Find to search your active or obscure inventory
Description 1: |HAMMER : L
De’crfptfon 2 | l If the part number is found, the description, cost and
wicrpten & sale price are entered automatically.
Supplier: & v
Cost: |10.00

Sale Price: 22.99

Qty to Order: [
Desired Date on Hand: 06-Dec-18 [
A..

F' ﬁ ~ UiuLanT 0
\\) e Q) ﬂ/ w & / ; % Tax$ 0.00
Advanced Edrt Dtscount Account Recall Total $ 0.00

Lookup Line tem Payment | Transaction | Stock Check Checkout

- Search and find products in stock
and in the catalogs.

- Auto-completes fields.

- Creates unique part numbers and
will not affect ordering algorithms.

- New setting added to allow special
order modifications.*

*activate in File/Setup/Company tab, Special
Order section
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Contractor reports by project/job/address

+ Produce invoice summary reports and output to MS Excel.
 Produce invoice detail reports and output to PDF.

Customers Credit Balances Electronic Rich Rewards

Customer |1-BROGAN CONTRACTING v | Address 2 P.0. Box 123 | State TN |

|

Address 1 ‘2230 E BUNKER HILL PL

City |[MEMPHIS

HI = [

F1“
| Results
Balance Pmt Type
432 PINE STREET A
PRI oo CREST LANE support 637881 $112.18 CHARGE
KAYS KITCHEN REM(
+ 10Jun-T8 TATTU ™ PaTac upport 1 637881 $10.11 $10.11 CHARGE
+— 09Jun-18 08:13 Paladin Support 1 423 Delivery Adi... $0.00 $0.00 CHARGE
,- 26-May-18 14:56 Paladin Support 2 421 $9.91 $0.00 CREDITCARD 6781
- , 08-May-18 14:33 Paladin Support 3 416 $1.17 $0.00 CASH
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Contractor reports by project/job/address

 Produce invoice summary reports and output to MS Excel.
. Produce invoice detall reports and output to PDF.

~ Additional Settings
Payment Method ﬁAll v[
Customer Name | |
Keyword Search | ActiveProject vl 3954 STINSON RD. v
) 3954 STINSON RD.
= Detail Display ~ (® Customer friendly 437 pNE STREET
"% Accoul

Search Invoice Amounts [ ] ai(Y:g E(?I.'rcllﬁ':JEREMODEL

Greater Than Less Than Equal To ‘ 0.00 3 ’

F

1

¥ Invent E
¥ Sales | [
g
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Authorized Signers & Projects Cancel @ ] .
-, . | _ Add authorized signers on
/ Use this section to add or remove authorized
\,x signers or projects. - accounts.
 Authorized Signers © Projects During checkout the signers are
Enter New Signer: || I Add I z Verlfled.
| Remove |
CHARLES SMITH Signer names are added to the
LLOYD BROGAN . . .
TINA OWEN [ view in Excel | Invoice and receipt.
(12 Fnish_| This can be set as a required field.

® Active O Inactive
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Lt son o] YARD ORDER
Hometown Hardware
SOLD TO: PAID [INV#553
ACTH# 0
CASH SALE DATE 25-Aug-14
TIME 04:02
EMP 1
TERM 4
PAGE 1
ITEM DESCRIPTION QTy [ um Loc
LUM62 SUPER TUFF RR-33 15.00] EACH 40
LUMS6 1/4 PLYWOOD 20.00j EACH 40
LUM1 2X4X8 50.00| EACH 40
LUM1D 2X4X16 TREATED 50.00| EACH 40
LUM81 4X8FT LATTICE 50.00 EACH 40

FILLED

]

CHECKED

]

Print yard orders at the register or
In the yard.

Up to 4 different form sizes/types
of forms to choose from.

Y% page
Full page
Print from second tray in printer.

Limit it to just yard order items or
print the entire invoice.
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-
— 1G6Co DELIVERY DElIVGI'y order forms
o
- INVOICE # 730229
B My Hardware Store ACCONNT & 3160
@ Fut Shoattovoice @) Git Receipt 100 Beautiful Street DATE 11-0ct-18
@ Yord Octer 8 EMV Receipt Bend, OR, 99999 TIME 01385
(999)111-2222 EMPLOYEE 2 - Store M.
TERMINAL 10 = =
w— - Print hardcop dellvery form
n
[SHIP T0: ) y
s ’ “ — Phone number from
1Y seer ) 123) 123-1234 -
. JOHN SMITH JOHN SMITH delivery details
2263 E BRENT PL 100 Pleasant Ave 1234 Pheasant Circle -
P.0. Box 134 Small Town, NE 00000 81dg A
MEMPHIS, TN 38103 small Town, NE 00000 o
e DESCRIPTTON B — )5 1) QY R 7% T DELIVERED
10111 PAINTBRSH FOAM 2 JEN P1234 1 GALLON BASE 1 PAINT 50.00] EACH . -
10111 P1234 e e
0010504 250594 SHLF BRKT e e e IVer SC u r IS
0010504 Scheduled: 17-Oct-18, 08:00 AM - 08:30 AM
0010678 Instructions:
ggig%g Ask for Joe
= - Email: john.smith@émyhardwarestore.com
ggig;gg lines save Delivery Phone #: (999) 888-7777 used)
0 n
0010900 space and Address:
0010819 1234 Pheasant Circle
0010819 B1dg A
small Town, NE 00000 14 = ”
- . ase .
%1 G PO number - Box for “Received by and
-
“Delivered by:” with Date
\Y . WI
.
[Ime.
RECEIVED BY: RECEIVED BY: DELIVERED BY: TIME: _ DATE:
PROJECT 1234 Pheasant Circle
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[ P

Schedule Delivery

Schedule a delivery for the invoice.

Delivery Details
Truck Delivery Truck 2

Duration 60 < in minutes
Delivery Date :03-Oct -18 [Ths 11:00 AM

E-mail :john.smith@myhardwarestote,com

sl Phone (123) 1231234

Phone 1231231234

City/State/Zip Small Town, NE, 00000

Payment Type

AMOUNT DUE

Special | Ask for Joe|
Instructions

IERD - XCID)

Charge Credit Card Check

% | gt | == \_),-22/ =

Coupon | Transaction | Print Quote

Mobile2Deliver — at checkout in the store

y « Deliveries are Initiated before

payment is taken and scheduled after
the payment is processed.

- Deliveries are scheduled in the

payment wizard.

- Project information auto-fills delivery

address values.

- Deliveries can be scheduled for a

specific time window in addition to a
date.
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Mobile2Deliver — using mobile device In the field

() Suspended Sale () Quote —Order () Kit () Special Order () On Hold (® Delivery

[ Show for all customers  sgarus Al v StartDate 04.0ct-18 (I~ | EndDate 12-Oct-19 [~ | [ FS Refr
™ 730221 .. JOHN DAY O ~T
o 730216 P 30-Sep-18  10-Oct-18 10:30 Delivery T.. GEORGE OWEN 0 (/“ @ _
@ 730224 ) 11-Oct18  17-Oct-18 08:00 Delivery T.. JOHN SMITH 0 & W -
@ 730225 ) 11-Oct18  19-Oct-18 11:00 Delivery T.. JOHN SMITH 0 &~ W

F14 ) v
| A | B | C | D | E | F | G | H |

1 Line Number Inv# Order Date Scheduled Date Delivered Date Truck Name Status

2 1 730221 03-Oct-18 1:40:07 AM 04-Oct-18 8:00:00 AM  01-Jan-01 12:00:00 AM Delivery Truck 1 JOHN DAY Open

3| 2 730216 30-Sep-189:28:02 PM 10-Oct-18 10:30:00 AM 01-Jan-01 12:00:00 AM Delivery Truck 1 GEORGE OWEN Open

4 | 3 730224 11-Oct-181:15:56 PM 17-Oct-18 8:00:00 AM  01-Jan-01 12:00:00 AM Delivery Truck 1 JOHN SMITH Open

5 4 730225 11-Oct-18 1:20:22 PM  19-Oct-18 11:00:00 AM 01-Jan-01 12:00:00 AM Delivery Truck 1 JOHN SMITH Open

I3

Sheet1 [©)

Ready 27

H @ O -——+

- YOou can attach the invoice to the
customer’s automated delivery
notification email.

- View deliveries on the mobile device
sorted by date and time

- Watch the status change as
deliveries are made.

- View the delivery scheduler and
detailed report.



The Mobll%out app supports these familiar invoicing features:
Add a custome %lce from your Paladin customer database
he

MOBILE
> INVOICE

Scan and add items to

ﬂ @ using the camera on your device
Y
Customer Search for and add items t %f” som your Paladin inventory database

]/
Add items to the invoice manually »”/% )

7, AN
'

Modify an invoice item’s quantity and price @
Add invoice notes

Calculate sales tax based on the store’s sales tax settin@@

Accept cash, credit card and charge payments
Process item returns

Store a transaction for later processing in Paladin Point of Sale

This feature is useful when you want create the invoice on a mobile device, and then
apply pricing plans on a Paladin Point of sale terminal later. Pricing plan support is
planned for a future Mobile2Checkout release.
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¢ 1 \ 2 ® SR 4 ‘ 3 s | 'tf"s 7 . 8 e 9 I FEs 2010 | . .
S ™Y e o W= 107 Create customized trade discounts.
i \ i ACE HARDWARE Paladin S 07-Feb-19
Rewards 98765765430/ C |1- BROGAN CONTRACTING - | Address2 P.0. Box 123 Phone 9019917929 ] N O m O re p rlce h ag g I I n g -
Credit 7.000.00 Address 1 2230 E BUNKER HILL PL City/State/Zip MEMPHIS, TN, 38103 Fax 9019917930
ll;‘:lx] l|):|efi P!‘:'et| Part Number ’ Description Quantity Price | Extension _ CO n S I Ste nt p rl CeS are aSS u red .
O O 4097911 HOSE SPA 1/2ID X 10D cT 1 § 179 $ 1.79
25 0 4097911 1.99 . . .. .
O O 41200 FLARE TEE1/4BRS EACH 18 314§ 3.14 SpeC|allze pr|C|ng plans for SpeCIfIC
37 0 41200 3.49
O O 41292 FROZN FOOD VAC REFILL-QT EACH 18 089 $ 0.89 tr ad e S .
25 0 41292 0.99
O O 46951 FLARE RED UNION 3/8X1/4B EACH 1/ $ 1.79 $ 1.79 - -
s o s Cashier just needs to enter customer
O O 02001477 BEEF STICK ORIGINAL EACH 18 161§ 1.61 . .
o o o O and the system automatically applies
O O GILF3800 3/8 HEX PLUG EACH 1 8 180 $ 1.80 .
. o o O 2 the proper discount.
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Rewards (98765765430 Customer |1 - BROGAN CONTRACTING v|
Credit 7,000.00

Address 2 P.O. Box 123

Address 1 2230 E BUNKER HILL PL City/State/Zip MEMPHIS, TN, 38103

Phone 9019917529 _

Fax 9019917930

%“ ?]efl tgt] Part Number ‘ Description Quantity Price ’ Extension
O O 4097911 HOSE SPA 1/2ID X 10D cT 1 8 179 % 1.79
25 0 4097911 1.99
O O 41200 M Apatiad 314§ 3.14
37 0 41200 3|
% o
m | m| 41292 F / Manager approval required... 1 $ 0.89
D IZI46951F Price entered is below the minimum allowable price. =~ [ 1 79 """""" $ """""""""""""""""""" 1 79
Regular Price: $0.89
5 o 46951 1 Min Allowed Price:  $0.40
O O 02001477 g Price Entered: $0.10 161 $ 1.61
38 0 02001477 1
Enter manager password: \:I
O O GILF3800 Y 180 $ 1.80
38 0 G/LF3800 2 0K |
Oo|o

Eliminate selling items below
profitable levels.

Works on the following pricing
scenarios:

Manual price changes at checkout

Using the F4 Discount button at checkout
During promotional sales

Applying loyalty points

Prompt payment discounts
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_ﬂ ) Ofdeeen | T Either generate statements to the printer or
- s email them automatically to specific accounts.

e e Include detailed transaction reports behind the
. R statements.

Ability to generate transaction reports by
project/job.

Tallor to each account for features like prompt
payment discounts, service charges, past due

— — — — — | ————————————
nnnnn o TRET DU o0 AT D0 o s |
ANT DUE 1 MONTH MONTHS | 3 MONTHS DUE THIS AMT
663.60 327 0.00 0.00 991,10 ToTAL > 991.10 h 0 I d etC
- - | .
EIPT GU ES ’
HAsSLE
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To learn more, see the following WEBINARS in our Help Portal:

How to import inventory data into a Paladin Point of Sale database
Automating sales, promotions and trade discounts Search on
How to view item inventory costs by MBF, MSF, or ton New
How to add, edit, remove, or restore a customer project Features
Add descriptions to customer projects splash
How to create and select a new customer project at checkout screen for
WEBINAR: Import/export inventory and access obscure inventory poetaned
WEBINAR: Special Orders made easy by using the Paladin SO process inigrmation
WEBINAR: New Paladin feature: Mobile2Deliver

WEBINAR: Our delivery scheduling system just got a major upgrade

A recording of this webinar will be available at portal.paladinpos.com/webinars.



https://portal.paladinpos.com/
https://portal.paladinpos.com/knowledge-base/import-and-update-inventory-information-2/
https://portal.paladinpos.com/video-webinars/automating-sales-promotions-and-trade-discounts/
https://portal.paladinpos.com/knowledge-base/how-to-view-item-inventory-costs-in-mbf-msf-or-cost-per-ton-units/
https://portal.paladinpos.com/knowledge-base/how-to-add-edit-remove-or-restore-a-project-for-a-customer/
https://portal.paladinpos.com/release-notes/new-features/add-descriptions-to-customer-projects/
https://portal.paladinpos.com/knowledge-base/how-to-add-a-customer-project-to-an-invoice-at-checkout/
https://portal.paladinpos.com/video-webinars/how-to-importexport-inventory-and-accessing-the-obscure-inventory-file/
https://portal.paladinpos.com/video-webinars/special-orders-made-easy-by-using-the-paladin-so-process/
https://portal.paladinpos.com/video-webinars/new-paladin-feature-mobile2deliver/
https://portal.paladinpos.com/release-notes/new-features/our-delivery-scheduling-system-just-got-a-major-upgrade/
https://portal.paladinpos.com/webinars

A FREE ADVANCED TRAINING

Recording available at:
portal.paladinpos.com/webinars
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