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New Release
ÅWinter 2019-2020 Release Guide

ÅIntroducing Chat Support!

New Integrations
ÅPointy

ÅSage & QuickBooks

ÅPoint of Rental

ÅDeputy

ÅEz-Ad

New Features & Updates

Special Notices
ÅMicrosoft 7 End of Life



Winter 2019-2020 Release Guide

You are now operating on the Winter 

2019-2020 Release and received 

the Release Guide via email.

You can also view the guide by 

visiting the Help Portal and selecting 

ñNew Featuresò on the left menu.

The Winter 2019-2020 Release Guide

is Available

https://portal.paladinpos.com/release-notes/new-features/winter-2019-release-guide/


The industryôs best support just got better!

ÅHelp from our expert technicians is 
now just a couple of clicks away 
where you need it most ïdirectly in 
Paladin. 

ÅSimply click ñHelpò in the top 
navigation and select ñChat 
Supportò to get your questions 
answered and challenges 
addressed quickly and easily.



New Integrations



Level the digital playing field with big-box stores

ÅPointy puts your products in front of 

more local shoppers improving your 

online presence and sales 

performance.

ÅFeature your products and pricing 

within Google searches. 

ÅPosition your store and your 

products at the top of search results.

Sign up at: pointy.com/paladin

http://pointy.com/paladin


Accountants rejoice! Financial integration with Sage

ÅStreamline your accounting practices no 

matter what size business.

ÅEnd of day General Ledger data pushes 

to Sage.

ÅIntegrates with Sage 50cloud.

ÅSage50 invoices show order line-item 

details and appear shortly after the 

purchase order is closed in Paladin.



New QuickBooks integration features

ÅQuickBooks Online support added.

ÅTransfer completed purchase orders to 

QuickBooks automatically.

ÅQuickBooks invoices will show order line-

item details and appear shortly after the 

purchase order is closed in Paladin.

ÅMulti-store: Assign QuickBooks class IDs to 

distinguish general ledger data by store.



Make your store the Rental destination

ÅRental is a $63B industry with gross 

profit between 76%-84%.

ÅCreates additional retail selling 

opportunities with add-ons for the 

project + returning the item. 

ÅEasily set up, manage and track rental 

contracts, maintenance and inventory.

ÅGrow your rental department with the 

Point of Rental integration.



The integration with Deputy leverages your data to graph 

forecasted sales and build optimized employee schedules.

Sign up at: www.deputy.com/integrations/paladin

Time clock & employee scheduling

https://www.deputy.com/integrations/paladin


Digital signage + mobile app

ÅEasy-to-use suite of marketing technologies. 

ÅIn-store digital signage, video, print signs, 

real-time inventory, pricing and competitive 

price comparisonðall from a single app.

ÅSync your POS data & display products in 

your store.

ÅCollect customer information through a Spin-

To-Win game. Customers love to win! 

Sign up at: www.ezadtv.com/paladin

https://ezadtv.com/paladin


New Features & Updates



ÅThe Cardinal Detecto APS30 

digital scale makes selling bulk 

items, from nuts and bolts to flour 

and fruit, fast and accurate.

ÅThe Datalogic Magellan 9800i 

Scanner Scale combines the 

precision of a high-performance 

barcode scanner and the accuracy 

of a digital scale.

Sell by weight!

https://store.paladinpos.com/product/cardinal-detecto-aps30/
https://store.paladinpos.com/product/magellan-9800i/


ÅBuy One, Get One discounts are 

hands-down the most popular 

sales promotions in the retail 

industry. 

ÅOur BOGO feature lets you design 

and customize your own BOGO 

sales.

ÅSee Pricing Plans and follow the 

built-in wizard.

BOGOôs



ÅProjects and jobs will be 

itemized and subtotaled in 

MS Excel file attached to 

emailed statements.

Email statements include charges itemized by Project



ÅView revenue by 

department groups in the 

Comparative Revenue 

report (Excel version).

ÅAssign group IDs to some 

or all departments. 

ÅA worksheets is created  

for each group.

Comparative revenue reports for department groups 



ÅAutomatically print yard orders for 

items that have a yard order 

location. 

ÅIf the auto-print option is not 

selected, the cashier will be 

prompted to print the yard order.

ÅYard orders must be printed at the 

time of purchase.

Auto-print yard orders



Serialization

ÅTrack serial numbers when 

receiving and selling 

serialized equipment.

ÅUnique serial numbers are 

enforced for each serialized 

item.

ÅMulti-store serialized item 

transfers supported.


