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Winter 2019-2020 Release Guide

You are now operating on the Winter e PALADIN Update &

2019-2020 Release and received

the Release Guide via email. The Winter 2019-2020 Release Guide
IS Avallable

Unlock your business potential with an array of new features,
integrations and much more!

You can also view the guide by
visiting the Help Portal and selecting

ANNew Featureso on tHe@e et nenu.



https://portal.paladinpos.com/release-notes/new-features/winter-2019-release-guide/
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The 1 ndustryos best supp

Chat Support

ello Store Manager, how may | help you?

Welcome to Chat Support!
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Help from our expert technicians is
now just a couple of clicks away
where you need it most 1 directly In
Paladin.

Simply click nHel gy
navigation and sel
Supporto to get vy
answered and challenges

addressed quickly and easily.
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New Integrations
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Level the digital playing field with big-box stores

Pointy puts your products in front of
more local shoppers improving your
online presence and sales

performance.
e Feature your products and pricing
1} See what's in store Wlthln GOOgle SearCheS
g (o) s Position your store and your
o % P products at the top of search results.
Lot s sopn s 1550 3 Sign up at: pointy.com/paladin
ointy


http://pointy.com/paladin

& UNIVERSITY HH

Accountants rejoice! Financial integration with Sage

Streamline your accounting practices no
matter what size business.

End of day General Ledger data pushes
to Sage.

Integrates with Sage 50cloud.

Sage50 invoices show order line-item
details and appear shortly after the
purchase order is closed in Paladin.
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New QuickBooks integration features

QuickBooks Online support added.

Transfer completed purchase orders to
QuickBooks automatically.

QuickBooks invoices will show order line-
item details and appear shortly after the
purchase order is closed in Paladin.

Multi-store: Assign QuickBooks class IDs to
distinguish general ledger data by store.

@ quiickbooks
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Make your store the Rental destination

[ ear 52 Carm rvnrs

$1.45M $865K $364K

$204K

. =) B T |
ED STATES T g

sIdental

gt

Rental is a $63B industry with gross
profit between 76%-84%.

Creates additional retail selling
opportunities with add-ons for the
project + returning the item.

Easily set up, manage and track rental
contracts, maintenance and inventory.

Grow your rental department with the
Point of Rental integration.
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Time clock & employee scheduling

AceHardware... ¥ « | M 140ct-200ct + | » View: Area | Week » PR & |- | L | =) e All Shifts Published
WEEKLY SUMMARY
Sales
5 30.50 $591.85 41 277.50 $4,372.48
Required Staff —

¥ scheduled Staff —

¥| Highlighted Staff m T
Estimated Cost J...J ]. r...J — r...J ] ....... r.....r e r..r |-. ..... J. ..... .r |-. .....
oL add Met —
Sun 14th Mon 15th Tue 16th Wed 17th Thu 18th Fri 19th ~ Sat 20th

The integration with Deputy leverages your data to graph
forecasted sales and build optimized employee schedules.

::, DEPUTY Sign up at: www.deputy.com/integrations/paladin



https://www.deputy.com/integrations/paladin
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Digital signage + mobile app

GETITON # Download on the
i\ Google Play @& App Store

EZ-Ad

Easy-to-use suite of marketing technologies.

In-store digital signage, video, print signs,
real-time inventory, pricing and competitive
price comparisond all from a single app.

Sync your POS data & display products in
your store.

Collect customer information through a Spin-
To-Win game. Customers love to win!

Sign up at: www.ezadtv.com/paladin



https://ezadtv.com/paladin
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New Features & Updates
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Sell by weight!

The Cardinal Detecto APS30
digital scale makes selling bulk
items, from nuts and bolts to flour
and fruit, fast and accurate.

The Datalogic Magellan 9800i
Scanner Scale combines the
precision of a high-performance
barcode scanner and the accuracy
of a digital scale.



https://store.paladinpos.com/product/cardinal-detecto-aps30/
https://store.paladinpos.com/product/magellan-9800i/
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BUY ONE

GET ONE

BOGOOS

Buy One, Get One discounts are
hands-down the most popular
sales promotions in the retall
iIndustry.

Our BOGO feature lets you design
and customize your own BOGO
sales.

See Pricing Plans and follow the
built-in wizard.
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Emall statements include charges itemized by Project

Autosave (CHD B 9-

File Home Insert Draw  Page Layout Formulas
A22 - Jx
A B
1 |YOUR HARDWARE STORE 31-Dec-19 8:46:53 PM
2 |Date and Time Invoice ID
3
4 |30-Nov-19 1:29:12 PM '323212
5 |3-Dec-19 1:57:17 PM '391312
7]
7
8 |10-Dec-1910:43:56 AM '452443
9 20-Dec-19 10:44:30 AM '533465
10
11
12 |12-Dec-19 10:44:17 AM '482922
13 |29-Dec-19 10:44:47 AM '68[]354
14
ac
4 ... | All Transactions <+>
Ready e

Data  Review

Description
OPENING BALANCE

PAYMENT
PROJECT TOTAL

PROJECT TOTAL

PROJECT TOTAL

Example Excel Statement-LisaMockup.xlsx

View Add-ins Help Team © Tellme = m
D E F G H
Amount Project ID Project Name
0.00
3095.80
-3095.80
0.00
1234.23 432 Fire station restoration
5678.23 432 Fire station restoration
6912.46
4321.88 231 Jane Doe kitchen remodel
5663.29 231 Jane Doe kitchen remodel
5663.29
4 3
I Display Settings 5 - ] + 100%

Projects and jobs will be
itemized and subtotaled In
MS Excel file attached to
emailed statements.
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Comparative revenue reports for department groups

AutoSave (@ Off) [Eﬂ Z) * »w excel repor..

File Home Insert Draw Page Form Data Revie View Add-i Help Team © Search a1 - VIeW revenue by
- " department groups in the
1 This Period Comparative Revenue

2 perro oo e sssco movwe awen o | PO (EXCE] Version),

2T n et w mes 00 cox : Assign group IDs to some
ST s oustwaws 51 s ens w : or all departments.

s i O A ° A worksheets is created

: , Comparative Revenue | Group Undefined | Group2 | Group7 | . (® : <] |» : for each group.

Ready &3 B Display Settings | [ m - 0 + 100%
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Auto-print yard orders

AAutomatically print yard orders for
items that have a yard order
location.

Alf the auto-print option is not
selected, the cashier will be
prompted to print the yard order.

AYard orders must be printed at the
time of purchase.
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Serialization

Track serial numbers when
receiving and selling
serialized equipment.

Unigue serial numbers are
enforced for each serialized
item.

Multl-store serialized item
transfers supported.



