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About Point of Rental Essentials

Point of Rental Essentials Integration

WHAT YOU,LL How it works

Sign up with Point of Rental Essentials

LEARN Set up the integration

Process a payment

View rental customers in Paladin
Collect a deposit

Process a refund

More ways to recall a payment
Requirements and cost

Learn more
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sidental

Point of Rental is a longtime leader
In rental software.

Point of Rental Essentials is a
cloud-based solution that lets you
easily track and maintain your
rental inventory while providing a
great customer rental experience.
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r-RRental

Paladin provides rental payment
processing and tax calculations for Point
of Rental Essentials.

It's seamless:

Scan the contract in Paladin and collect
payment.

Point of Rental Essentials is updated
automatically.

And your accounting is all in one place:

Rental payments and tax totals are
maintained in Paladin.
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Sign up and set up Point of Rental Essentials

- Contact Paladin Support and explain
your interest in the Point of Rental
Essentials integration.

- If you are new to Point of Rental
Essentials, Paladin will connect you
with Point of Rental to get more
Information and to sign up.

- Set up Point of Rental Essentials for
your rental department.
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Inventory Order Control General Cancel [E9

Part # &  Desc1|POINT OF RENTAL TRANSACTION | [{* ,/ OnOrder:  Defective: ~ OnHold:  Stock On Hand D u rl n g th e I nteg ratl On Setu p prOCGSS y
Alt # J Desc2]| | i 4 0o 0 o, 0, . .
R— — Paladin Support will create:
Investment: $0.00 Class: |0 - None v| |0 - None v| |D - None J
Gross Profit:  $0.00 . .
RO 0% Subelass: [0- None ] [0-None ] [0-None ] A nOn-InventOry Item tO traCk rental
Stn::':::‘ "= cout. Item Information Serial# [] Ext Sync: Non-Inventory: p aym ent S
Need: 0 $0.00 Autotext: | |
e Location: |0 - None v| 5 Core Charge: |0.00 |
ove ] Txceds [ A rental department
sh | y— T‘;crea:!’ar;exln inve:tolfyli(tem’,)com;:lr:ete"m’ ) % i #Bintags: 1 5 | en E {Erint Bintsg J
- . Infermation below and clicK or press the Item Tag Required: | Print ltem Tag | = L]
shen| ) uton. = m— A rental tax rate, if applicable*
Part# [RENTAL  |*  ArPam#: | | __

F1

— F ; Fa Fio Fi1 ‘ Flz
| | Description: |POINT OF RENTAL TRANSACTION |* e =
A 2 CIGRE

Adv. Lookup SOH: D *  Department: |25 - RENTAL V|*

fx]

K EDI RF Unit Suppliers Save

*An unused Paladin tax category is required. Or you
can use Avalara AvaTax.

| F12 Add |

* Required
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= RE ©® =0
New Rental Quick Sale

Announcements Q =m- @© Rental payments can be processed in Reservation,
Order and Received states.

. Copy Transacton a - -
Contract #: C-000039 v Quote + Reservation ® Order ’

Bill Smith Q ey @ eat Totals & Hide Details

You can process a rental
payment (or refund) in
Paladin when the rental
contract iIs in one of
these states in Point of

) BacktoTransactions () BacktoP

company Rental contract Paid and Payment Due Rental Tota s %000
Ph amounts appear in the Totals pane amage Waiver (15%) 45 I .
Ad:r::ss 129 GIegll Ol. pp pemaae I : OU Rental EssentIaIS-
Bend, OR 97701 $0.00 Grand Total S 345 00+ Tax (if any)
‘ Paid 3 100.00 Res e r V at I O n
E/] Edit Payment Due $ 245.00

PO#
order
Last Tuesday at 3:12 AM 1 week(s) Tomorrow at 10:00 AM Collect Payment
Refund Payment Re C e i V e d

Automatic Billing

Add/Edit Tags

o B B

{:’3 Add Fee ) Add Rental Discount 0
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NewRental  Quick Sale

Announcements Q BE - O~

) BacktoTransactions (§) Back to Parent Transaction . Contract w . Digital Signature ~ (:i:) View Transaction History

B CopyTransacon )

Contract #: C-000039 v Quote v Reservation ® Order )

comg  Balance Due is the outstanding e ot . o0
= balance total for OTHER rental

. Damage Waiver (15%) s 45.00

addre  contracts for this customer. It does © et o
not apply to this contract. 3020 Grand Totel S 34500 Tox (f any)
Pad $ 100.00
e EJ Edit Payment Due $ 245.00

Start S C —""m
Last Tuoeday at 3:12 AM Do not use the Collect Payment, Refund

AJA/Edit Tags Payment or Automatic Billing features.

All payment processing occurs in Paladin. : Automatic Billin

Payment processing
occurs solely in Paladin.

Do not use the payment
features in Point of
Rental Essentials.
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BILL SMITH
SMITH INC.

123 GREEN ST.
BEND, OR 97701
+1 123 456 7890
BILL@SMITH.COM

Contract # C-000039

Thu 12/03/2020 05:47 PM

Thu 12/10/2020 05:47 PM

Rewards Customer |8 - BILL SMITH “| Address2 Phone
Credit 0.00 Address 1 123 Green St City/State/Zip Bend, OR, 97701 Fax

TIEII‘ ?:lef‘ 'l"—_‘ft' Part Number { Description Quantity Pri. + ‘ Extension

O O RENTAL POINT OF RENTAL TRANSACTION EACH 18 24500 §$ 245.00

0 0 245.00

Contract #: C-000039

In the Invoice/Quote
module, scan the rental
contract barcode to add
the rental Payment Due
to an Iinvoice.

Optional: Add additional
sale items.

Do not add additional

rental contracts. Process
only one rental contract
payment per invoice.
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RE ©® =O When the rental
New Rental  Quick Sale paym ent |S com plete’
TR iRe it will be automatically
Q Back to Transactions . Contract v . Digital Signature Split Order =43} View Transaction History m r e C O r d e d I n P OI nt Of

- Copy Transaction B Cancel Transaction Rental Essentlals

Contract #: C-000039 « Quote « Reservation « Order « Received # Closed

- o - When a contract that
e is in the Received

Company Smith Inc.

e e e — state is paid in full, the
P pena OR 67701 @ o [ — rental contract will be

$ automatically Closed
| EEE in Point of Rental

e -
Essentials.
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. Copy Transaction a Cancel T

m Credit Balances El
~ tatus: Acti Cust: 8 - BILL SMITH ~
Contract #: C-000039 v g W |t Active — A=
c"s‘°’“i"s wards (1553073 Address 1 [123 Green St. |
Bill Smith Recent Sales History ‘
Company Smith Inc.
Email bill@smith.com
Phone +1 123 456 7890 Projects: All [] Show Inactive Projects
Address 123 Green St.
Employee Inv #
Bend, OR 97701
® 08-Dec-20 01:23 | Store Manager
+— 08-Dec-20 01:11 Store Manager
PO #

oo Quoe | (TR

e

0 0 245.00

Contract #: C-000039

Rewards Customer |8 - BILL SMITH V| Address 2 Phone
Credit 0.00 Address 1 123 Green St. City/State/Zip Bend, OR, 97701 Fax

Eﬂ ?:lef‘ 'I':‘Tt| Part Number | Description Quantity | Price | Extension

O O RENTAL POINT OF RENTAL TRANSACTION EACH 1 $ 24500 % 245.00

Paladin automatically
creates customer
accounts from rental
contracts.

Subsequent rental
payments for the same
customer are
associated with the
same Paladin account.



& UNIVERSITY



& UNIVERSITY

T [Cancel B3| The easiest and

Rewards Customer [8 - BILL SMITH V] Address 2 Phone d d
Credit 0.00 Address 1 123 Green St City/State/Zip Bend, OR, 97701 Fax recom m en e Way tO

Bx“)jef‘ "E‘i“ Part Number ’ Description Quantity Price | Extension take a depOSIt I S to

0O O RENTAL POINT OF RENTAL TRANSACTION EACH 1.8 100.00 | $ 100.00

] @ 500 collect a partial payment.

Contract #: C-000039

When you recall a

Totals @ Hide Details
the rental payment

Rental Total S 300.00 amount (PH Ce) On the
Damage Waiver (15%) 3 45.00 . .
- _ Invoice and process a
Grand Total ) 345.00+ Tax (if any) .
Partial payment Paid s 100.00 partlal pa'yment'
Payment Due S 245.00
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et conoes . [ S S SN SN If you prefer to add a

refundable fee, use the
Email bill@smith.com Rental Total 3 300.00 ]
Phone +1123 456 7890 Damage Waiver (15%) 3 45.00 n .
Address 123 Green St
; ee reature in Foin
Balance Due
Add New Pickup Contact © $0.00 Grand Total s 445 00+ Tax (if any)
4 .
; of Rental Essentials
L]
PO# [:’J Edit Payment Dug s 445.00
Start Duration Due
Today at 5:47 PM 1 week(s) 12/10/2020 5:47 PM Coupou Cate
Add/Edit Tags
Choose

[5' Add Fee :, Add Rental Discount o Add Sale Discount

Search Or Scan An Item To Add.

ltem Name Rate Quantity Total Fee T
o Power Washer $300.00 1 $300.00 T
Vs Fee: Refundable Fee $100.00 1 $ 100.00 T

Vs Damage Waiver (15%) $45.00 1 4500 T
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Contract # C-000041 v Quote v
| Paladin will process a refund
Company Smith Inc
Email !jill@smith com Rental Total s 300,00 h h . f d
s Wi when there Is a Refund Due
Bend, OR 97701 Damage Waiver (15%) $ 45.00 . .
Grand Total $ 345.00+ Tax (if any) am Ou nt I n POI nt Of R e n tal
PO # .
. Essentials
Refund Due $ 100.00

To return a refundable fee, delete
the fee from the contract in Point
of Rental Essentials to create a
Refund Due amount.
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Powes 1)

Rewards 1553073 Customer |8 - BILL SMITH

v/ Address 2

Phone | 1234567890

0 0 -100.00

Contract #: C-000039

Credit 0.00 Address 1 123 Green St City/State/Zip Bend, OR, 97701 Fax
1,:9,"‘| ,D—|°'[ ','—ﬁ't| Part Number ’ Description | Quantity ' Price | Extension
O O RENTAL POINT OF RENTAL TRANSACTION EACH 18 -100.00 $ -100.00

F1 F2 F3 Fa F5 F6 . L F8
- - | 4 G ﬁz _ Subtotal $ -100.00
: ; P < s - -
\? P Q/ 70 % (g/ N? % Tax § -1.00
Advanced Delete Discount | Account Store Total $ -101.00
Lookup Add Note Line Item Item Payment Transaction | Stock Check Checkout

In the Invoice/Quote
module, scan the rental
contract barcode to add
the rental Refund Due to
an invoice as a negative
Price.

After you process the

transaction, the refund is
automatically recorded In
Point of Rental Essentials.
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Rewards

Cust

| |

Address 2

Credit

Address 1

City/State/Zip

Phone | |

»
~ y
y.

. £

Name
BILL SMITH
Jacob Newby
Joe Schmoe
Hardy HarHar
Joe Schmoe

Charles Zowen

O Suspended Sale (O Quote — Order

| View in Excel

( Invoice | Quote

O Kit O Special Order

Show for all customers

Memo

Point of Rental Transaction C-000039

Point of Rental Transaction C-000022

Point of Rental Transaction C-000018

Point of Rental Transaction C-000020

Point of Rental Transaction C-000019

Point of Rental Transaction C-000017

O OnHold O Delivery (® Ecom

Datt ~ Emp#

14-Dec-20 10:43

11-Nov-20 09:21

06-Nov-20 11:09

06-Nov-20 10:56

06-Nov-20 09:39

03-Nov-20 10:00

~
Acct #
8

15
6
9
6
3

F12 Recall |

Rewards |

Credit

Customer

Address 1

Tax Def Net

W | 10

Part Number

W

B-C-000039|

.

In addition to scanning the
contract, you can recall a rental
contract payment these ways:

Click Recall Transaction [F6].
Then, select Ecom and Show
for all customers to view
contracts with a non-zero
payment due.

Enter B-C-<contract #>, and
press Enter.

Example: If the contract # is
C-000039, enter B-C-000039.
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Point of Rental Essentials subscription
Paladin Point of Sale subscription

An available tax setting in Paladin
(for locations that incur a rental tax)*

*If all three Paladin tax categories are in use, we recommend Avalara AvaTax for
tax compliance. For more information, contact Paladin Support.



https://portal.paladinpos.com/avalara/
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One-time setup fee: $249
Monthly subscription: $29

*Point of Rental Essentials must be purchased separately
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KBA: Overview: Point of Rental Essentials Integration

KBA: Point of Rental Essentials User’s Guide

Webinar: Point of Rental International User Meeting

To get started, contact Paladin Support.


https://portal.paladinpos.com/knowledge-base/overview-point-of-rental-integration/
https://portal.paladinpos.com/knowledge-base/point-of-rental-essentials-integration-users-guide/
https://vimeo.com/476087268/23de5975c3
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Keeping up with Evolving Technology

January 12 @ 9am PT

Register: portal.paladinpos.com/webinars



https://portal.paladinpos.com/webinars/
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Check out our Summer 2020 Release Guide on
the Help Portal.

Expand your Paladin Knowledge:

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u


https://portal.paladinpos.com/release-notes/new-features/summer-2020/

