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• Certified mobile devices

• Touch Dynamics Quest III  (Windows)

• Galaxy Tab Active 2 Bundle (Android)

• Use-case and applications for each

• Paladin Point of Sale

• Mobile2Checkout & Mobile2Deliver

• Deputy and Ez-Ad

• Mobile device deep-dive and demo

• Remote access with Paladin Pilot



Certified mobile devices

Touch Dynamics Quest III  

(Windows)

Samsung Tab Active2

(Android)



Touch Dynamic: Use-case and applications

• Access all Paladin features from anywhere 

in your store with a good WIFI signal.

• Create quotes and process sales curbside, 

in your garden or lumber center, or from 

other parts of your store.

• Check inventory and create POs as you 

walk your store aisles.

• Full access to all Paladin modules 

including Invoice/Quote, PO and Inventory.



Samsung Tab Active2: Use-case and applications

• Paladin’s certified platform for mobile apps

• Mobile2Checkout: Sell from anywhere with 

a WIFI or cellular connection (cellular 

service required).

• Mobile2Deliver: View delivery information 

and collect delivery signatures.

• Use for our partner integration apps, such 

as EZ-AD and Deputy.



• Sell anytime, anywhere.

• Accept multiple tender types, including cash, 

check, debit/credit cards, gift cards, and 

charge on account.

• Store orders as a quote, and then do in-store 

checkout.

• New! Recall stored quotes and complete the 

sale on your mobile device.

• New! Apply pricing plans and trade 

discounts.

• Process returns.

Mobile2Checkout



• Recall saved quotes and complete the 

sale.

• Recall quotes created on a Paladin 

terminal or in the Mobile2Checkout app.

New: Recall Quote



• Mobile2Checkout will apply pricing plans 

and show sale prices.*

*Loyalty program sales and points are not currently supported.

New: Pricing plan support



Recall Quote and 

Pricing Plan feature

requirements

• Mobile2Checkout app version 1.1.1 

or later

• Paladin version 3464 or later

1.1.2



• Web-browser application for mobile devices.

• View scheduled deliveries.

• Accept electronic signatures which completes 

the invoice in Paladin.

• Make edits (notes and quantity adjustments) to 

an existing delivery.

• Take photos of deliveries.

• Syncs with Delivery Scheduler within Paladin.

• Delivery Scheduler lets you manage deliveries and view 

real-time status updates

Mobile2Deliver



Touch Dynamics Quest III

Demo



Touch Dynamics Quest III Tablet

E

• The full power of Paladin on 10-inch all-in-one 

Windows tablet.

• Use all Paladin features on-the-go, including 

inventory management, purchase orders, pricing 

plans/sale lists, quotes and customer sales.

• Built-in barcode scanner, chip credit card reader.

• Runs Office 365 and other Windows programs.

• EMV Level 3 certified. Compatible with Datacap 

and WorldPay. Supports signature capture.

• Connect your store’s database, printers and other 

peripherals via WIFI.

EMV chip slot

Barcode scannerCard swipe

Fingerprint reader



Quest III Keyboard Tip

• Undock the keyboard, so you can 

move it around on the screen.

• To do this, open the keyboard and 

tap this icon on the upper right:

• The icon will change to: 

• When this happens, you can drag the 

keyboard around the screen.



Quest III keyboard tip

X

• Switch to a keyboard that looks like 
your desktop keyboard.

• This keyboard allows you to type 
numbers and letters without switching 
views.

• To view and change your keyboard 
options, tap the keyboard icon on the 
bottom right of the online keyboard. 
The full keyboard is the option 
furthest to the right.



Samsung Tab Active2

Demo



Samsung Galaxy Tab Active 2

Card reader

• Android device to use with Mobile2Checkout 

and many other partner integrations.

• Sell anytime and anywhere with an internet 

connection (WIFI or cellular data).

• Collect signatures and process payments

• Optional uDynamo card reader available.

• Compact 8-inch form factor makes device 

easy to hold and use.

• Rugged tablet with water-resistant S Pen 

and screen.



Work from anywhere with Paladin Pilot

E

• Remote into your business network 

anywhere with an internet connection.

• Access using your web-browser on a 

laptop or desktop computer.

• Two-step authentication using your 

smartphone provides extra security.

• Currently free for six months.



Learn more

E

To order a device, in Paladin, go to Help > Paladin Store and search for the device.

To get or update a mobile go to Help > Support > Submit a Help Request and tell us what you need.

Knowledge Base

• About the Paladin Mobile2 app suite and Mobile Access

• How to use the Mobile2Checkout app on an Android device

• About Mobile2Deliver

Webinars

• Paladin goes mobile—Sell anywhere with the Mobile2Checkout app

• Our delivery scheduling system just got a major upgrade

https://portal.paladinpos.com/knowledge-base/about-the-paladin-mobile2-app-suite-and-mobile-access/
https://portal.paladinpos.com/knowledge-base/how-to-use-the-mobile2checkout-app-on-an-android-device/
https://portal.paladinpos.com/knowledge-base/about-mobile2deliver/
https://portal.paladinpos.com/release-notes/new-features/paladin-goes-mobile-sell-anywhere-with-the-mobile2checkout-app/
https://portal.paladinpos.com/release-notes/new-features/our-delivery-scheduling-system-just-got-a-major-upgrade/




Stay relevant in retail:

paladinpointofsale.com/retailscience

Self help at:

portal.paladinpos.com

Expand your Paladin Knowledge:

Webinars available at:

portal.paladinpos.com/webinars

Follow us for Paladin news and updates:

Check out our Winter 2019-2020 Release Guide

on the Help Portal.

https://portal.paladinpos.com/release-notes/new-features/winter-2019-release-guide/

