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ÅOur 2021 releases include:

ÅPick List

ÅAuto-delete quotes

ÅMobile2 Skip Signature

ÅTransaction Report with Rewards IDs

ÅCharge Customer Email Utility

ÅReturns ïCharge Only

ÅCollect on Delivery option

ÅSend purchase orders to any email address

ÅShow location-specific QR codes on receipts

ÅAdvanced Lookup for customer ACH data



ÅNew GL categories for Rich Rewards coupons

ÅAdding incremental part numbers when adding 

inventory

ÅSimplified tax holiday sales and accounting

ÅInsufficient stock on hand alert

ÅBenjamin Moore programs reports

ÅNew bin and item tags

ÅAdvanced Lookup Description 3

ÅExport sales into Excel

ÅAccounting integration updates

ÅCapital One Trade Credit rebranding



2021 New Features



Pick List Report

A Pick List Excel spreadsheet 

makes it easy for your fulfillment 

department to complete orders.

1. Open the Invoice/Quote module.

2. Select a customer (optional).

3. Click Recall Transaction and 

select Quote ïOrder.

4. To show all orders, select Show for 

all customers.

5. Click Pick List to create the 

spreadsheet.



Pick List

Pick List spreadsheet sorts unfulfilled items by order and includes order 

details such as customer, project, item quantity and price.



Declutter your quotes by removing older ones

Old

Quotes

ÅRemove quotes automatically after a time 

period (days) that you specify.

ÅBy default, quotes are never deleted. 

ÅImportant: Deleted quotes cannot be 

restored.

ÅIn Paladin, go to File > Setup > Invoice 

(Store) tab and look for this setting: 

ÅDelete stored quotes after

<specify a number> days

ÅIf set to zero (0), quotes are never deleted.



Skip signatures on Mobile2Checkout app

Process a transaction without a signature 

in the Mobile2Checkout app.

ÅTap Skip Signature to complete the transaction 

without a signature.

ÅSkip Signature button will only appear if the 

transaction meets the criteria set in Paladin.

ÅGo to File > Setup > Credit Card tab > 

Signatures pane and set up signature 

requirements.

ÅRequires Mobile2Checkout version 1.1.5 or 

later

ÅContact Paladin Support to upgrade your app.



Transaction Report includes Rewards IDs

ÅThe Excel version of the 

Transaction Report has added 

columns for customer alternate 

IDs, such as rewards numbers.

ÅUp to three alternate IDs are 

shown for each transaction.



Charge Customer Email Utility

ÅSend an email to all your customers 

with store credit (non-zero credit 

limit).

ÅEnter email text using this utility:

ÅGo to Maintain menu > Utilities

> Customer Utilities > Email

Charge Customer

ÅEmail subject and salutation 

are automatically added.

Enter your message



Returns ïCharge Only
ÅReturns ïCharge Only employee access 

level has been added.

ÅAllows an employee to refund a return as a 

store credit using the Charge payment type 

ONLY. 

ÅReturn requirements:

ÅTo receive credit, the customer must have a 

non-zero credit limit with the store. 

ÅThe original transaction can be any payment 

type (cash, check, etc.) 

ÅSelect on File > Setup > Employees tab.

ÅEmployee must have Invoicing access.



Collect on Delivery

ÅCollect on delivery (COD) feature 

allows your customers to pay for 

purchases when they are 

delivered.

ÅThe feature is available in these 

scenarios:

ÅWhen a customer has no store 

credit.

ÅWhen a customer exceeds their 

store credit.



Email Purchase Orders to Any Address
ÅEmail a purchase order to the supplier address on file or any other email addresses. Select or enter 

an email address and click Send.

Å If there is no address on file, it will save the first manually-entered address. Otherwise, additional 

email addresses are not saved.

ÅOptional: Specify a return email address for emailed POs only. (Contact Paladin Support to set up.)



Multi-store: Individual QR Codes for Each Store

ÅIn multi-store version of 

Paladin, invoice QR codes are 

now specific to each store.

ÅTo add a QR code:

1. Go to File > Setup > Forms tab

2. In the Invoice QR Code pane, 

upload the storeôs QR code and 

click Save.


