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Our 2021 releases include:
Pick List

WH A T Yo U ,L L Auto-delete quotes

Mobile2 Skip Signature

LEAR N Transaction Report with Rewards IDs

Charge Customer Email Utility

Returns 1 Charge Only

Collect on Delivery option

Send purchase orders to any email address
Show location-specific QR codes on receipts

Advanced Lookup for customer ACH data
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WHAT YOU’LL

LEARN

New GL categories for Rich Rewards coupons

Adding incremental part numbers when adding
inventory

Simplified tax holiday sales and accounting
Insufficient stock on hand alert

Benjamin Moore programs reports

New bin and item tags

Advanced Lookup Description 3

Export sales into Excel

Accounting integration updates

Capital One Trade Credit rebranding
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2021 New Features
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Pick List Report

A Pick List Excel spreadsheet

I 3N

Invoice / Quote ecko Cance!

Rewards L

Credit

| Customer

Address 1

Address 2
City/State/Zip

Phone ‘

J Johnson

(O Suspended Sale

® Quote — Order () Kit () Special Order O OnHold O Delivery () Ecom

Show for all customers

Date

~ Emp#  Acct#

04-May-21 13:42 3

04-May-21 13:36 3 18

| F12 Recall |

TOURUD

makes it easy for your fulfillment
department to complete orders.

Open the Invoice/Quote module.
Select a customer (optional).

Click Recall Transaction and
select Quote i Order.

To show all orders, select Show for
all customers.

Click Pick List to create the
spreadsheet.
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Pick List

Pick List spreadsheet sorts unfulfilled items by order and includes order
details such as customer, project, item quantity and price.

AutoSave (@ Off) ") - ({B v Book1 - Excel £ Lisa Lita Leibfried :’ =
File Home Insert Draw Page Layout Formulas Data Review View Help 122 Share -
A35 - fr v
A B C D E F E} H | J <. -
1 Date Type Filename Memo Salesperson Id Account number Name Part number Description 1 Quantity Price
2 |04-May-21 12:00:00 AN Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 8 BILL SMITH Quote # 10 o 0.00
3 |04-May-21 12:00:00 AN Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 B8 BILLSMITH PARTZ2 1 GALLON PAINT 100 20.00
4 |04-May-21 12:00:00 Ak Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 8 BILL SMITH L12345 ZINX4INXBFTFIR 100 2.00
5 |04-May-21 12:00:00 Ak Buy Down Quote B Smith  Quote # 10: Newby Construction Project 3 8 BILL SMITH L1234 PINE 2X4X58 200 2.00
B 1]
¥ |04-May-21 12:00:00 Ak Buy Down Quote ] Johnson Quote #9: Church remodel 3 18 JEMMNIFER JOHMNSOM Cuote #9 o 0.00
8 | 04-May-21 12:00:00 AN Buy Down Quote | lohnson Quote #9: Church remodel 3 18 JEMMNIFER JOHMSOM PART1 HAMMER 10 30.00
9 |04-May-21 12:00:00 Ak Buy Down Quote ] Johnson Quote #9: Church remodel 3 18 JEMNIFER JOHNSOMN P1111 PAINT BRUSH 1IN 10 1.99
10 | 0d-May-21 12:00:00 Ak Buy Down Quote ) Johnson Quote # 9: Church remodel 3 18 JEMNIFER JOHNSON P12345 1 GALLOMN BASE 1 SEMI-GLOSS 20 2000
1
-
12
Sheet1 D) 4 »
Ready L&l Display Settings H (L0 ] + 57%
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Declutter your quotes by removing older ones

Remove quotes automatically after a time
period (days) that you specify.
By default, quotes are never deleted.

Important: Deleted quotes cannot be
restored.

In Paladin, go to File > Setup > Invoice
(Store) tab and look for this setting:

Delete stored quotes after
<specify a number> days

If set to zero (0), quotes are never deleted.
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Skip signatures on Mobile2Checkout app

MOBILE™*"****"" .
SIGNATURE -
/

>

Signature

© Clear

Process a transaction without a signature
In the Mobile2Checkout app.

Tap Skip Signature to complete the transaction
without a signature.

Skip Signature button will only appear if the
transaction meets the criteria set in Paladin.

Go to File > Setup > Credit Card tab >
Signatures pane and set up signature
requirements.

Requires Mobile2Checkout version 1.1.5 or
later

Contact Paladin Support to upgrade your app.
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Transaction Reportincludes Rewards IDs

Lisa Lita Leibdried _" | - m] b4

N — The Excel ' f th
File Home  Insert Oraw  Pagelayout  Formulas  Data Review  View  Help T Share b Comments e Xce Ve rS I O n O e

] I Transaction Report has added

1 TANABLE LIME EXT. STATE TAX COUNTY TaX CITY TAX Rewards Type 1 Rewards #1 Rewards Type 2 Rewands 82 Rewards Type 3 Rewards #3

::: TRUE 30.30 0 0506002 0.303002 Rich Rewasds 1755844 i COlumnS for CUStomer alternate

Velusion 234 BlusTarp 1345
53 0.00 Rich Rewards 1756844  Volusion 1234 BlueTarp 1345
o Aktmed fimoous Nobokn 104ty i35 IDs, such as rewards numbers
55 0.30 Rich Rewards 1756844  Velusion 1234 BlueTarp 1345 ] "
56 0.1 Rich Rewards 1756844  WValusion 234 BlueTarp 1345
57
58 TRUE -30.30 0 -0.606002 -0.303002 PointOiRental 1766772
55 0.00 PointOfRental 1766772

L

&0 0,61 PointOfftental 1766772

61 -0.30 PointOfRental 1766772

: o e , Up to three alternate IDs are
= ' N shown for each transaction.
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Charge Customer Email Utility

Email Manager Cancel @

™| Email Charge Customers Send an email to all your customers

el Subiec with store credit (non-zero credit
Message for ‘'customer account name’ with account number "xyz’' I I m It) ]

Email Content

Dear 'customer account name’, Enter emall tEXt USIng thlS Utlllty'

The following message is from "store’s name from config’

[This Is your custom content Go to Maintain menu > Utllities
t _— .
- > Customer Utilities > Email
Charge Customer

Email subject and salutation
R are automatically added.

F12 Close Test | F8send |
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=. Paladin Configuration Retu rnS I Charge Only
>3l USU SUppler Iaxes leminals UsmM  rreams  tore Returns i Charge Only employee access
Charty Class Credit Card Company Customer Type Data Archive Delivery Dept | Employees
Store Access level has been added.
Number Zone Store Name
1 Paladin Hardware

Allows an employee to refund a return as a
store credit using the Charge payment type
ONLY.

Access Levels Return requirements:

Admin Access
Manager Ovenide

Maintain Setup

To receive credit, the customer must have a

i Repors non-zero credit limit with the store.
Retums - Charge Only [ Daily Balance Reports Only [ ] o .
Inventory Maintain Customers The original transaction can be any payment
Read-only []
PaladinNsight Save ACH Data type (CaSh’ CheCk’ etC)
™ Profit Analyst [] .
EP; Select on File > Setup > Employees tab.

Employee must have Invoicing access.
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Collecton Delivery

Collect on delivery (COD) feature
allows your customers to pay for
purchases when they are
delivered.

The feature is available in these
scenarios:

W hen a customer has no store
credit.

When a customer exceeds their
store credit.



& UNIVERSITY

Email Purchase Orders to Any Address

Email a purchase order to the supplier address on file or any other email addresses. Select or enter
an email address and click Send.

If there is no address on file, it will save the first manually-entered address. Otherwise, additional
email addresses are not saved.

Optional: Specify a return email address for emailed POs only. (Contact Paladin Supportto set up.)

Purchase Order Confirm PO Purchase Order Confirm PO ]
- 4 2 nnliar |50 - M)

anlier |50 - MY SUPPIIER ] Doy

Email Manager

Produce another copy? - Email Purchase Order

Enter Email: lorder@mysupplier.com ‘ Send

o None

1
H @' Duplicate PO
' | of @' Fax

surething@paladinpos.com ‘

Manually-entered email a
Address on file (if any)

Done F12 Close

STEP1 > COMPLETE
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Multi-store: Individual QR Codes for Each Store

=. Paladin Configuration

In multi-store version of
Paladin, invoice QR codes are
now specific to each store.

To add a QR code:

Go to File> Setup > Forms tab

In the Invoice QR Code pane,
upl oad the store
click Save.

Upload

Invoice QR Code
Enable Invoice QR Code

SampleQRcode PNG




