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No. 1 — Serial number tracking
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Serial number tracking

Track serial numbered items
when receiving and selling
serialized equipment.

See “sold vs. available” reports of HELIBRIR LI LN
serialized products.

Serial #: 123456-789012

Choose from list of available
serial numbers when selling
products.

Track unique receiving costs for
each serialized number.
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Inventory

Inventory Order Control

Alt# 5432134235

Sales Detail

Investment: $
Gross Profit:  $0.0
ROl 0%

Rename

Adv. Lookup | Delete ltem Item Count Receive

Serial # &

Alt Part # RF Unit Suppliers

Stock Check EDI

o
: [ Non-Inventory:

", OnOrder: Defective: On Hold:  Stock On Hand
0o 0 o, 30 ,
v’ ’0 - None v‘
v’ ’0 - None V‘

L]

-

v

Fox t Item Information
Stock Days: 14 Cost:
Need: 0 $0.00 Autotext: | |
(ot o Location: ‘O.None v‘ j Core Charge: \0.00 \
Overage: 30 Dept: [28-POWERTOOLS | Tax Code:
Waste: $1,500.00 U/M: [1-EACH v| 1" #Bintags: 1 % E:t':n (" Print Bintag |
SR Weight: ]0.00 ‘ Item Tag Required: [] [Printitem Tag | i
Shrinkage: 0 Reviewed: —
Loss: $0.00 13- 3220 ClUQty: [1.00 |Label: [EA | (Print.sign )

P F2 F3 F4 F5 y F6 D F‘,a FOT F10 F11 . a F12

Save

Identify serialized items in inventory

Serialized items are identified
In the Inventory module on
the General tab, by the
Serial# checkbox.
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Poves 1

Por |

Supplier |12 - MY BEST SUPPLIER

v Address 2

EDI ﬁ Address 1 100 Main Street

City/State/Zip Baltimore, MD, 21279-1047 Fax

Phone [ |

Part Number
SERIAL101

Add/Remove Serial Numbers

‘ Description

16 in. Chain Saw--Gas

ORD/REC

Add 3 serial numbers 40
0
0 Enter Serial #: H [ 5
Serial # Status | 0
|
a
| F12 Finish
F1 =
AW W /|
Advanced Add Zero Qty Displaying Recall Review
Lookup Note Received Open | All Inventory Find PO RF Receiving

Receive
3

SERIAL #

40

5

SERIAL #

e

Process

Extension
150.00

$ 50000 $

0000 | $ N 40000 :

$ 150.000 $ 750.00

Total $ 1,300.00 *

Enter serial numbers during receiving

When you receive serialized
items, you are prompted to
enter serial numbers.

Serialized items on the invoice
have this ID: SERIAL #
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Select serial numbers at checkout

Invoice/Quote

Invoice / Quote ,‘ W h I | . | . d
Rewards Customer 6295 - JOHN SMITH v Address 2 Phone| | en you SEIll a SerialliZze

Credit 0.00 Address 1 1500 MAIN AVE City/State/Zip NICE CITY, KS, 00000 Fax |tem’ you are prom pted 1{0)

Extension

e iy select the serial number.

Enter or select 1 serial number for part # 'SERIAL101

O o Enter Serial Number |

Available Serial Numbers Selected Serial Numbers

B24039542 :|A23424234 o]
N24531215

D23232242 <<< Remove
E98765432 .
P92384859 B
112RE2341
YISADFA1
N31010U4
Y12SRE12
NWA4239
PA134110
F12342882L ——
L ™y Fz, 1HISNRI219 j i . J )tal$ 160.00

\ ) 72 Tax $ 12.80
~— ~—— ~ ¥ v’ v_ﬁ
Advanced Add Delete Discount Account Store Total $ 172.80
Lookup Note Line ltem Item Payment Transaction = Stock Check Checkout
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Inventory

Managing serial numbers

Inventory Order Control General .
Part# |SERIAL102 -~ Alternate Part# & Serial # Cancel |7 Stock On Hand
Alt # 2348901894 P 1 )t X 23 ,
MI Use this section to add or remove Alternate Part Numbers or Serial Numbers.
Sales Details
; O Axpans
Investment: $3,450.00 al Qty: 2
Gross Profit:  $300.00
ROI: 9% Enter Serial #: Add Current Week
Forecast Serial # DateRcvd  Revd Cost Status PO # A Edit
Stock Days: 142 AGT83ESL 13Jan-20 22:... 150 Available 1234 ————
. BRYI23UL 13-Jan-20 22:... 150 Available 1234
Need: 0
AST11 13Jan-20 23:... 150 Available 1234 View &1 Exool
Overstock AS2222 13Jan-20 23:... 150 Available 1234 History
Overage: 21 AS3333 13-Jan-20 23:... 150 Available 1234
AS4444 13Jan.20 23:... 150 Available 1234
. v
Waste: 33,150.00 AS5555 13Jan-20 23:... 150 Available 1234
Shrinkage e v F12 Finish
Shrinkage: 0
Loss: $0.00 13-Jan-20 T Mar Jun Jul Aug Sep Oct Nov Dec Jan Feb
F1 ‘,_\I F2 F3 F4 F5 y ; D r Fo F1o . F11 : 2 F12 3
B OEL B vl m SR CIRNGRE S
. -IBR— 1R - — | s N | =4
Rename Serial # &
Item Count Receive Alt Part# | Stock Check EDI RF Unit Suppliers Save

In the Inventory module,
you can view and edit an
item’s available (in-stock)
serial number list.
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Serial Number List Report

ook - e In the Reports module, the

File Home  Insert Draw Page Lay Formulas Data Review View Add-ins Help Team O Tell me e - . .
Serial Number List report
B71 b J 5432134235 hd
. : C . : - (under Inventory > General)
1 |PartNumber Alternate Number Description 1 Avg Cost Serial # Serial # Date Serial # Cost d I t f 1 I
65 |SERIAL101 5432134235 16 in. Chain Saw--Gas 50 T14312987 13-Jan-20 11:55:59 PM 50 prOVI eS a IS O Serla
6o [SERIALLI01L 5432134235 16 in. Chain Saw--Gas 20 M2134232 13-Jan-20 11:535:39 FM 20 =
67 |SERIAL101 5432134235 16 in. Chain Saw--Gas 50 N29843201 13-Jan-20 11:55:59 PM 50 n u m bers Sorted by Item .
68 |SERIAL101 5432134235 16 in. Chain Saw--Gas 50 T23480092 13-Jan-2011:55:59 PM 50
69 |SERIAL101 5432134235 16 in. Chain Saw--Gas 50 ¥31194932 13-Jan-20 11:55:59 PM a0
70 |SERIAL101 5432134235 16 in. Chain Saw--Gas 50 ¥92453298 13-Jan-2011:55:59 PM 50 .
71lseriatior  [s432134035 16 in. Chain Saw--Gas 50 798293471 13-Jan-20 11:55:59 PM 50/~ Info |nCIUdeS Status (SOld,
Sheet1 & 1 ’ . .
oy o seing: (B @ B -1+ o avallable), received cost and

other data.
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How to set up serialization

GO to Fi | e > Setup > Company tab. Invoice (Store) Loc Min Margin Phamacy Pricing Plan Receivables Rewards__Bounding  Sale List  Suppl
_ Invoice (Local) MNetwork Secure Accounting ACH  Charity Clasls blm;:rt Cardl if.[::.tomei,T‘_fpe

In the Inventory settings, select | e o e

Enable Serial Number Management. bt

In the Inventory module, open each

serialized item and do this: | s

Inventory Alt Pa
Selectthe Serial # checkbox (Generaltab). | |eeew e —
Click Serial # & Alt _qut # and enter serial —
numbers for your existing inventory. T &) OmOmer | Defecty o

Save your changes.

[ 41 0

e v| |0-None

Afterward, when receiving and selling, you will be . 7| [0-None
automatically prompted for serial numbers. ation
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No. 2 — Restricted items
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Restricted ltems

Require customer information at Checiout |
checkout for restricted items, s e B o
such as spray paint, alcoholic g
beverages, and pharmaceutical AMOU
purchases. , . - |

"/ Name: | | %
When you add a restricted item to o l
the invoice, you must scan the suare: : —
customer’s driver’s license or > cowniere
manually enter the customer CHAN(

Information.



& UNIVERSITY

How to set up the restricted items feature

=, Paladin Configuration

Create a ClaSS for reStrICted items_ Invoice (Store)  Loc Min Margin Phamacy Pricing Plan PReceivables Rewards Rounding Salg

Invoice (Local) Metwork Secure  Accounting ACH  Charty Class  Credit Card  Company  Cust

Restricted Class

Go to File > Setup > Company tab. 2 Enabld Festiced Clnsos

. Restricted Class Number
Select Enabled Restricted
Classes and enter the restricted \f% ’ ’% I““*\‘ . 2 6@ > g ®
class ID. " | il

nvoice/Quote | Customers Inventory PO Reports Backup Exit

Save your Changes Inventory Order Control General
_ _ Part# |P1234 & Desc1 SATIN SPRAY PAINTANDPRIMER | ||,/ On
Add the class to all restricted items . O Desec2| O o
in your inventory. — e
Investment:  $280.00 Class: [10 - RESTRICTED v
Gross Profit: $89.20
ROL  32% Subclass: |0 - None v
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No. 3 — Inventory Count List
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Inventory Count List Report

Use the report to assess your

Store . File Home Insert Draw Page Layout Formulas Data Review View Help 145 Share 2 Comments
F14 - X « J || PKGROPE/TWINE v
A B C E F G H -
L O O k f OI’ . 1 |PART NUMBER PRIMARY ALTERNATE DESCRIPTION 1 LOCATION ID LOCATION NAME PRICE1 MARGIN ACTUAL ORDER
. 2 |758610 166585340 PROPANE BULK REFILL 5615 PROPANE 0.85 64.9
3 508904 555118854 HARDWOOD MULCH 2CU.FT. 8667 MULCH BAGS 3.59 36.7
. . 4 |825695 401493334 80 LBS CONCRETE MIX 2917 CONCRETE/MORTAR/CEMEN  5.39 23
U pS|de down m arg|ns 5 |975929 548054754 TOP SOIL1CU FT 8910 SOIL BAGS 2.29 35.4
6 899789 811984004 SOLAR SALT 40LB 6580 SALT AND MINERALS 6.99 32.9
7 |224311 818140508 BLACK MULCH 2CUFT BAG 7215 MULCH BAGS 3.99 41.9
L t t d d | t 1 d 8 1918297 190060881 CABLE CAT 6 CMR 1000 FT 6986 BREAKERS/FUSES 0.59 63.6
a-S Cou n e an aS recelve 9 |218876 796784050 PINE SHAVING 2.75 5664 MISC WAREHOUSE 4 REAR 5.99 17.6
10 |941562 868631139 MG POTTING MIX SOIL 2CF 8363 SOIL BAGS 15.99 38.8
d ates 11 |614963 280914058 PINE BARK NUGGETS 2CU FT 6871 MULCH BAGS 3.79 33.6
12 |558421 627175949 10810 1/4 1000 HB POLY ROPE 6237 PKG ROPE/TWINE 0.19 84.7
13 |123049 472763916 GARDEN SOIL 2CF 7622 SOIL BAGS 9.59 38.5
TO p 10 20 Or 100 Sel | e rS 14 | 280979 448206720 POLY ROPE 1/2"X300" BROWN 3954 PKG ROPE/TWINE 0.39 74.1
’ ’ 15 |405522 749909319 COW MANURE 1CF 1927 SOIL BAGS 5.99 29.4 -
Sheetl Sheet2 [ 3
Supplier Ratio anomalies Zoci

Compare YTD sales with last 6
weeks.
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How to create the Inventory Count List Report

In Paladin, open the Reports module.

i Reports w

I n th e Re p O rt A r ea pan e, Sel eCt i Choose a Report Area and then select a specific report from the Report List. Review the
I n Ve n t O ry > G e n e r al ] 3 wish to run and click on Next to enter the criteria.

Report Area Report List
‘\./ WIasiel niepnt ﬂ

In the Report List pane, select F Accounts Receivable & Price Lis

. . {ﬁ-lnventow ", Quantity Price Break List
Inventory Count List and then click ool 3 Ateentn o mtor L

History ‘\;, Discontinued Item Report

NeXt Or preSS F12. Purchase Order .

L Inventory Valuation Summary

Performance Analysis .\ . .
& Inventory Valuation Detail

Optional: Set filters. " ¢ Defective P

S Sales Analysis ﬁ <> Inventory Count List

\}}'— Customers

<> Autotext Items

Click Run Report or press F12. < Negative SOH Lis

¢+ EDI Masked Item Report

\;‘, Serial Number List -
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Inventory Count List values

PART NUMBER
PRIMARY ALTERNATE
DESCRIPTION 1
DESCRIPTION 2
LOCATION 1D
LOCATION NAME
RETAIL PRICE
MARGIN ACTUAL
ORDER QUANTITY

MINIMUM STOCK

MAXIMUM STOCK
YTD SALES (past 365 days)
PAST 6 WEEK SALES
AEERAGE COST
LAST COST
SUPPLIER RATIO
STOCK ON HAND
COUNTED QUANTITY
ON ORDER AMOUNT
LAST DATE COUNTED
LAST DATE RECEIVED
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No. 4 — Pointy Integration
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Paladin's Pointy Integration

Pointy enhances your digital footprint by using your unigque inventory and
pricing to promote your store and products within local Google searches.

Basic Pointy service and integration are free for Paladin clients.

Google fock
on Lumber Co —
....... sy
Homet: — e
- % -
—_— : Mt Rainser -
xrorey .
..... ” 402)
G
1
< roch. Ll v
Homy —
srimeen s T s g l ‘ ‘ {
(= ~
o wam s
B ﬁ

PPPPPPPP
o

-------
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How to get started with Pointy
Go to pointy.com/paladin to sign up.

Paladin Support is automatically
notified and will contact you to set up
the integration.

After the integration is set up,
Paladin updates Pointy nightly with:

Inventory data (UPC code, price, and SOH) =7 PALADIN"

Daily sales (UPC code and sold quantity)
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No. 5 — Employee customer
accounting control permissions
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Accounting control permissions

Prevent employees from adding
or modifying customer credit
limits, authorized signers,
projects, and pricing plan
discounts.

Prevent employees from deleting
or renaming customer accounts.

Employees can still add new
customers and take account
payments.

¥, Paladin Point of Sale

File  Edit Maintain  Tasks Reports  Help

LS

»

nvoice/Quote | Customers Inventory

PO

Status: Active

Customer |1- JOHN SMITH v]

Rewards

Address 1 [100 MAIN STREET |

Credit
Balance Forward Open ltem

Credit Limit: 1000

No Prompt Payment Discount

Trade Discounts

Accept checks from customer?
Ignore Past Due Invoice Hold?

Match Authorized Signers List?

eeeee

Sales History  , ' Customer Friendly + Accounting Department

Sales totals last 12 months: § 4,974.84 Profit totals last 12 months: |

Address 2 | | state ks v

City [BEAUTIFUL CITY | Zip 00000

hYa
istory , nt Notes: Last note created on 27-Jan-21
is acc
Past 2 Past 3
0 times 0 times
F9 F10 j F12
N -
Assign Ext.
View Past | Credit Mgmt
ax Statements System ave

22 Apr-21

High balance: $ 2,378.00 on 22-Apr-21
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How to set up customer accounting control

Step one: Goto File > Setup >
Company tab, select Allow
Customer Accounting Control Per
Employee.

Step two: Go to File > Setup >
Employees tab.

Update permissions for every
employee.

Limited: Select Maintain Customers only.

Full: Select Maintain Customers and
Customer Accounting Access.

Note: The customer accounting control feature
changes how customer data access is granted.
In this picture, the feature is enabled.

Access Levels
Admin Access

Manager Ovenide T
- Grants limited accessto
SR St customer data by itself.

Invoicing EPONS [
Retums - Charge Only [ ] Daily Balance Reports Only [ ]
Inventory Maintain Customers

Read-only [ ] Customer Accounting Access

PaladinNsight Save ACH Data
PO Profit Analyst

Extends accessto all customer data. This setting is only
available when customer accounting control is enabled.
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No. 6 — Right click features
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Right click features

( Invoice | Quote
Speed up invoicing and purchase Rewards | | Customer -]

order processing with our new quick
access menus.

Credit Address 1

Description

|
Insert Line Item
Delete Line ltem (F3)
Insert Note
Add Precision
Profit Analyst (Alt + A)
Footage Calculator (Ctrl + K)

Invoice/Quote module: Right-click
any invoice line item and get
Immediate access to commonly-
used tasks, tools and new features.

Square Footage Calculator (Ctrl + S)
Insert Subtotal

Update to Current Price

Update All to Current Prices

Search Invoice | Quote

Add Serial #

Find Next Serial # Warning

Weigh Item

No set up required.

Insert Dynamic Kit Group
Invoice/Quote menu | . Copy (Ctrl + C)

\\) 222 R Paste (Ctrl + V) F
T — ~— -
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Right click features

PO mOdU|e: nght_CIICk a.ny ( Purchase Order m— B Receive PO
purchase order line item on a Days4 = Supplier 50-MYSUPPLIER| | pog77 .| Supplier |50- MY SUPPLIER

purchase order for quick _ e _ o R Address
access to many features.

Description

Insert Line ltem

Insert Note
.................................................. D‘EIEtE Lil'IE ItElTI :F}}
Add Precision

Dropship

Add Serial #
.................................................... Find Next Serial # Warning

Different menus appear for
PO creation and receiving.

Copy (Ctrl + C)
Paste (Ctrl + V)

Copy (Ctrl + C)
Paste (Ctrl + V)

right-click right-click

Create PO menu Receive PO menu
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No. 7 — Fixed Margin Pricing
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Fixed Margin Pricing

Automate price updates based on cost when receiving purchase orders
manually or through EDI.

Item Cost __ ,
Avg: Mkt:
During the 1588/ 1588
Receive PO Cost Per: |Item v 15-May-17
process, retall v
i . ici fiu | Net: Flex: Sensitive: Taxable:
prices will Pricing Levels _ , et: [ | ex: [] nsitive: [] axable
. Quantity Sale Price Margin Mkt Margin Ref Rounding
automatically k
2.94| 46.0 46.0 46 ult ||

adjust to cost
changes.

1
0 0.00|

0

0

0.00|

0

0

| S

0.00|

0

0

| .

The last Cost is
used to
calculate the
new Retail Price
based on the
Ref (reference)
margin.

This margin will
remain fixed.



& UNIVERSITY

How to set up fixed margin pricing

Go to File > Setup > Company tab.

In the Purchase Orders pane, select Update retail
pricing based on receiving cost and reference margin.

Save and restart Paladin.

=, Paladin Configuration
Invoice (Store)  Loc Min Margin Phamacy Prcing Plan Receivables Rewards Boundiog Sale List  Supplier
Invoice (Local) Metwork Secure  Accounting ACH  Charty Class  Credit Card Customer Type Del

Purchase Orders
|ipdate retail pricing based on receiving cost and reference margin
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No. 8 — Capture return item
Invoice number
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Capture return item invoice number

Prevent employees from processing

a return without an invoice. | "I
‘-/ RETURN ITEM INVOICE NUMBER

Prompts for the invoice number

when a return (- #) Is entered. .,,voic,,,.u,,,be:"s::o

The original invoice number is /

added to the new invoice.

T I I

= ‘ m | BNTDR BINTAG DESKTOP RED

Also adds original
Invoice via advanced
lookup history tab.
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Capture return item invoice number - exceptions

Messages appear When: Return Item Invoice Number Cancel |E7

Gl

‘/ RETURN ITEM INVOICE NUMBER

Invoice number is not found.

Enter the original Invoice Number for this return item:
BNTDY

Part number is not on the invoice.

Invoice Number: ;57811

*Part Number Not Found On Invoice

If you skip the invoice number step / R oo
(click Cancel),a note isaddedto @~ = bB—=/—//——
the return invoice.

Return Item: BNTDR - Original Invoice # Skipped by cashier
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How to set up the return item invoice number prompt

Go to File > Setup > Invoice
(Store) tab.

Select Capture Return Item
Invoice Number .

Click Save.

=- Paladin Configuration

Invoice (Local) Metwork Secure Accounting ACH  Charity

Invoice (Store) § Loc Min Margin Phamacy Pricing Plan
|| Invoice F4/Liscount Hespects Min Margin

Invoice F4/Discourt Applies to Manually Priced tems

Capture Betum kem Invoice Number

[ ] Display Description 2 in Invoice/Quote

[ 1 Mizahle Cistamer Stared Traneactinn Ceord Bar

Fe
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No. 9 — Minimum margin
protection by Department
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Minimum margin protection by Department

Pricing Plans Prompt Payment discounts
. . =R oo\
Protect your prOfItS by setting the mp:”:m":d:"’;:dmsg Status: Active Customer |1-MARY SMITH
minimum margin by department. e Rowards 1234 |  Address 1 [100 MAIN STREET
‘ 7 Nﬁrﬁber Zone 51 .
- - : " —
Minimum margins can be applied ® Balance Forward O Open ltem .
multiple places in Paladin creditinic _'l”““
(examples Shown) () No Prompt Payment Discount
La

(®:Trade Discounts

' ' Fesnect min wenke E] espect Min Margin ay
Depa.rtmer)t-level minimum e T ® i I :
margins will override the

i = (a Tt x . C.1 —

i L. . A O Custom | 0|%
storewide minimum margin. varual A | da B O o™ o= o=
. anua u/ g/ Respect Minimum Margin
d ISCOU ntS Dl;(:nunl Apply to Manually Priced Items
- Apply from this pointon []
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How to set a minimum margin by Department

Go to File > Setup > Dept tab.

Select a department, enter the
Min Margin %.

Click Save.
Note: When you see a (-1) in the Minimum

Margin field, it means it is blank (null) and has
not yet been set.

. Paladin Configuration

Mn Magn Phamacy Prong Plan  Recervebles Remote Access Rewards Roundng Sse Ut Suppler Taxes Temnsls UM
voce (Locel) Netwok Secure Accourting ACH  Oass  CredtCad Company Data Achive Delvery Dot Enployees Fomms  bwvosce (Store)  Loc

LS

Depatments
) Acw Deieted 4
Department settings
D T Name TAPES ADMEST Depatmert labal number 1
0 \
"’
; °ﬂ~ Department minimum margin

* Set Mintmum Margin 10 -1 to use the storewide default value
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No. 10 — Invoice F4 discount
respects minimum margin
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FA discount respects minimum margin

F4 discounts at checkout can

automatically respect your store’s

minimum margin.

Manager approval will be required to

override this protection.

Discount Window

@® Custom %

T4
[ Please select the discount amount...
[
1
=

O 10% O 15% O 20% O 25%

£

. v\/ Respect Minimum Margin _

Apply to Manually Priced Items

Apply from this pointon []
E | F12 Finish I

Advanced Debete Account Store

Payment Transaction
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How to require F4 discounts to respect minimum margin

Go to File > Setup > Invoice

= Paladin C uration
(Store) tab. Rt

ocal) Network Secure Accounting ACH  Char

. _lnvmce (Sto) Loc Min Margin Phamacy Pricing Plan
In the Invoice pane, select I35 T2 Regular Retai On Invoice

Invoice/F4 Discount Respects Min

I\/Iargi n. Invoice F4/Discount Applies to Manually Priced tems

Click Save.
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Learn more
Paladin Help Portal (http://portal.paladinpos.com)

Webinar: Track Inventory with Our New Serialization Feature

Webinar: Protect Your Profits with Paladin

Webinar: The many uses for reference margin

Webinar: Get Your Products Online Fast with Pointy from Google & Paladin
Webinar: Promote Your Merchandise Online with Pointy

KBA: Overview: Serialization: Managing products with serial numbers
KBA: About restricted items

KBA: How to set up employee permissions

KBA: About reference margins

KBA: Overview: Verify the purchase of a returned item and add the original invoice
number to the return invoice

KBA: How to set the minimum margin for a department
KBA: About F4 discount for manually-priced items



http://portal.paladinpos.com
https://portal.paladinpos.com/video-webinars/track-inventory-with-our-new-serialization-feature/
https://portal.paladinpos.com/video-webinars/protect-your-profits-with-paladin/
https://portal.paladinpos.com/video-webinars/the-many-uses-for-reference-margin/
https://portal.paladinpos.com/video-webinars/get-your-products-online-fast-with-pointy-from-google-paladin/
https://portal.paladinpos.com/video-webinars/promote-your-merchandise-online-with-pointy/
https://portal.paladinpos.com/knowledge-base/overview-serialization-managing-products-with-serial-numbers/
About%20restricted%20items
https://portal.paladinpos.com/knowledge-base/setting-employee-permissions-2/
https://portal.paladinpos.com/knowledge-base/about-reference-margins/
https://portal.paladinpos.com/knowledge-base/overview-verify-the-purchase-of-a-returned-item-and-add-the-original-invoice-number-to-the-return-invoice/
https://portal.paladinpos.com/knowledge-base/how-to-set-the-minimum-margin-for-a-department/
https://portal.paladinpos.com/knowledge-base/about-applying-the-f4-discount-to-manually-priced-items/
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Q+A
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Next Webinar:
June 22 @ 9am PT

Register: portal.paladinpos.com/webinars


https://portal.paladinpos.com/webinars/
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Check out our Paladin 2021-A Release Guide
on the Help Portal.

Expand your Paladin Knowledge:

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u



