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Automating sales and promotions

Various types of promotions

WHAT YOU,LL Discount types
LEARN Cascading sales

Trade discounts
How trade discounts differ from promotional sales

Benefits of sales, promotions, and trade discounts

How to setup and activate sales in Paladin
Basic structure of a sale
How to create a sale list
How to create a pricing plan

BOGOs
Set up a BOGO sales list
Set up a BOGO pricing plan
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Individual product discounts

Blanket sale discounts -- by department,
class, subclass, or supplier

Customer trade incentive discounts
Customer loyalty only discounts

Store brand promotions and loyalty programs
Auto-activated promotions by date range

BOGO (Buy one get one) and BOGA (Buy
one get any) Sales
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Fixed Sale Price

Retail with discount percentage
Cost with markup percentage
Quantity Discount Breaks

Manual price changes at checkout

Coupons
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Cascading sales

- A cascading sale offers progressive
discounts on close-out items.

- Example:
- Items start out at a 20% discount.
- After two weeks, discount increasesto 30%.

- After two more weeks, discount increases to 50%.
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How trade discounts differ from
promotional sales

Trade discounts are no different than
any other promotion or sale except
that they are reserved and may be
assigned to specific customers in the
Customers module.

This is accomplished by not checking
the box “Apply to all transactions”
within the Pricing Plan configuration
and setup window.
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“Everyone loves a bargain”

Provides upsell opportunities.
Helps to stimulate new customer acquisition.

Incentivizes local businesses and loyal
customers to shop more often.

Increases average ticket sale price
contributing to higher profits.

Helps to build a deeper connection with
customers.

Gives your store a competitive edge.
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Individual sale items

may be contained in a _ o _
“Sale List” and subject . Sale List op Pricing Plan = Discount

to rules set forth in the
“Pricing Plan”

A “Pricing Plan” can be used
independently from a "Sale _
List” and include blanket - Pricing Plan &= Discount
sales by department, class,
supplier, date range, etc.
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= Paladin Configuration

Irvoice [Local] Metwork  Secure Accoun ting ACH  Charity Class  Credit Card Company  Customer Type  DataArchive  Delivery Dept Employees  En

etvatSunc  Forms  Invoice [Store]  KPI-MPS  Loc Min kargin - Metwork [Global] PO Documents  Phamacy  Pricing Plan - Receivables  Remote dccess
1 plier Taxe: Teminalz U/ Firearms OLCC  Store

Search Sales

Part Murnber |

Tupe |N0rmal v|

Sale Reduces Taxable Amount

4 © Export

Impaort
2 Remaove Edit Frrint Frint Sign
Sale ltems
®) Active ) Inactive
Part Mumber
1 Pric:

100323 329 BRM SLIFJOINT GUTTER 4 0

100368 209 BRM ELBOW DOWNSPOUT 3 1]

100374 173 BRM DOWMNSPOUT BRACKET B 1] —

100382 359 BRN DOWNSPOUT COUPLER 2 0 Print Sign

100599 999 10°BRM WINYL DOWNSPOUT 4 0

1 1naq aisl FR AlLkd kAR SR CTS
5 » Remove Edit

On the File menu in Paladin, click Setup.

In the Paladin Configuration window, click
the Sale List tab.

In the Sales section, click New.
In the Nam e box, enter a name for the sale.

In the ID box, enter a unique ID number and
click Save.

Next, add sale items, click New under the
Sale Items pane below and enter Part
Number and Sale Price, clicking Save
between each item entered.
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To create a sale import list, use Excel or Notepad.

=+ Paladin Configuration

Inwoice [Local] Metwork  Secure Accoun ting ACH  Charty Class  Credit Card  Company  Customer Type  DataArchive  Delivery Dept Emplovess  En C t t I T t h h d f h
ExternalSync  Forms  Invoice [Store]  KPI-MPS  Loc Min Margin - Metwork (Global] PO Documents  Pharmacy  Pricing Plan - Receivables  Remote Access re a e WO C O u I I l n S WI a e a e r O r e aC
SaleLlist Supplier Taxes Teminals UM Firearms OLCC  Store

column like; “PartNumber” and “SalePrice” and
enter each product part number and sale price.

Save as a text file (.txt)

1o] Mame Source Tupe

pe [ 5 Recall a Sale list or in the Sale List box, click on

Sale Reduces Taxable Amount

1 New, enter sale Name and ID, then click Save.

1C 1 D 2 Select the Sale and click Edit, then click Import,

and choose the file containing the sale items.

oD o st SRS This is a fast and easy method for creating a sale
A i list. You may use the RF Gun to add items to your

i S e “ : Import file; see KBA ID: 21045: How to use
the RF unit to import a sale list and activate a sale



https://portal.paladinpos.com/knowledge-base/how-to-use-the-rf-terminal-to-import-a-sale-list-and-activate-a-sale/
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The Sale List alone does not initiate the sale.
The sale list must be activated using a Pricing Plan.

Sale List gp Pricing Plan = Discount
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Sale ltems

®pcie O Inacte To create a pricing plan and activate the sale,
Febthabr [ Pioe | Doin S0k | onoce g from within the Sale List window, scroll to
the Pricing Plans pane at the bottom and
weon o mmmmmens click Create New Pricing Plan.

Chew || Ao || £ ” You will be taken to the Pricing Plan tab.

Pricing Plans
Marne Start Date End Date

Otherwise, from the Paladin
Configuration (File->Setup) window, click
the Pricing Plan tab; see next slide.

< Create Mew Pricing Plan Edit

Salesz Configuration

[] Include sales in Order Needs calculations

Save
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2 Under File->Setup, select Pricing Plans tab
and click New.

In the Nam e box, enter a name for the pricing
plan (maximum of 30 characters).

For general sales check the boxto “Apply to

Respect min margin [ Advanced Settings
1 - o st all transactions”. For private trade discounts,
Customers wih this piing plan [;e::tr::un:nbbir?anng:esl::: 299999999 keep the bOX unCheCked .
Accaunt B | Name ClassNumber RangeStat [0 | . o
e When pressing _the Create neyv pricing plan |
from the Sale List, the Sale List Range Starting
and Ending ID will be added automatically.

Otherwise enter a Sale List starting and ending
ID, matching the desired Sale List ID.

Coast or Retail Price
Optionally, you can set a date range.
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ﬂne (MyNewPP D

3 Apply to all transactions [

3107 UEMAUMIUET LIAMERIU
£1 off LYSOL

$1of S8 BATH CLNR Lt o Rewards Customers [ In the Pricing Plans section, click New.
51 off WINDEX Respect min margin [
— ssalleLfttF:ngesEta:* In the Name box, enter a name for the pricing plan.

Dopt Number enge St |0 For general sales check the box to “Apply to all

Dept Humber Range End 9999339539

Dept

Clsss Nmber Range Sttt [0 | transactions.” For private trade discounts to be
Class s Vot enc3iad) | EEEEEEE | assigned to selected customers, keep the box
Subclazz Mumber Range Start |D |
| unchecked.

Subclass Subclass Number Fiange End 333339553

Supplier Number Range Start 0

Ignore Sale list range and choose either

Supplier Humber Range End 599955599

__Supplie

Dete Range Department, Class, Subclass, or Supplier, ID range.
Date Range Start ||:I'|-N|:w-2'l D"| . . |
pepereolcd (ERET Set your desired Discount or Markup, Cost or Retall

Digzount or Markup |Disu:u:uunt Percent |

Discount or Markup

Price, then choose the percentage amount.

Cozt or Retail Price |F|etaiI_F'ric:e v|

Percentage k% |0 |

Optionally, you can set a beginning and ending date.
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Department

Class

Subclass

Supplier

Date

Discount or Markup

Cost or Price
Percentage

In the Dept Number Range Start and End boxes, enter the supplier
number ID range.

In the Class Number Range Start and End boxes, enter the class number
ID range.

In the Subclass Number Range Start and End boxes, enter the subclass
number ID range.

In the Supplier Number Range Start and End boxes, enter the supplier
number ID range.

In the Date Range Start and End fields, check the Date Range box and
select the beginning and ending dates.

In the Discount or Markup list, select one.
In the Cost or Retail Price list, select the type of cost or retail price.

In the Amt% box, enter the desired percentage amount.
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BOGO’s are an effective marketing tool

It drives traffic to your store and provides upsell
opportunities.

BUY []NE GET ONE Offering your customers BOGQ’s will improve your
profit margins by increasing the quantity sold and

1/2 0 FF average ticket amount.

A BOGO of 50% offers you the ability to sell more
products, which increases your GMROI by
Increasing your turns and increasing your
customers’average ticket price.
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Sale List

Name |My_New_BOGO |

0] 1123

Source . .
| | Pricing Plan
Type | (IEE] I~ |F
Normal _ Sale Type:
Ace Instant Savings =1 There are 3 valid Sale Types: ‘Buy One Get One’,
Advanced Sale "Mix And Match’, and "Buy One Get Another’.
Special Promo Select a Sale Type to see a description of each

Sale Twpe.

Advanced Settings

Enable Advanced Settings

Sale Type |v

By One Get One
Mix And Match

Buy One Get Another
MNaone

Create a Sale List of the BOGO
sale item(s) and set them with a
price of zero.

Change the sale Type from Normal
to Advanced Sale.

Create a Pricing Plan and check the
box Enable Advanced Settings

This opens the BOGO wizard.
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Select Sale Type: Buy One Get One

Sale Type:

There are 3 valid Sale Types: "'Buy One Get Cne”,
"Mix And Match®, and "Buy One Get Another’,
Select a Sale Type to see a description of each
Sale Twpe.

Advanced Settings

Enable Advanced Settings

Sale Type w

Buy One Get One
Mix And Match

Buy One Get Another
MNone
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Sale Type:

There are 3 valid Sale Types: "Buy One Get One’,
Mix And Match', and "Buy One Get Another’.
Select a Sale Type to see a description of each
Sale Type.

Advanced Settings
Enable Advanced Settings
Sale Type (PO |

When a Customer Buys

The Customer Receives a Discount an item(s)

Enter 1 for buy one item

Enter 1 for recelve a discount on the next item
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Discount Type:
There are 3 valid Discount Types: "Percent O,
‘Free’, and "Dollar Off tem”. Select a Discount

Type to see a description of each Discount Type.

Advanced Settings

Enable Advanced Seftings

Sale Type |Bu'_.' One Get One

When a Customer Buys temiz)
The Customer Receives a Discount on item(s)

Discount Type

Dallar OFf Invaoice
Duollar Off kem

Select Discount Type: Free
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Limit Type:
There are 4 valid Limit Types: "Mone”, "Min Gty of
ftems Purchased', "Max Gty of tems Discounted”,
and "Max Discount Amourt’. Select a Limit Type
to see a description of each Limit Type.

Advanced Settings

Erse Advanced Setngs Select Max Qty of Items Discounted

Sale Type |Bug,' One Get One

When a Customer Buys |1 | ftemis)
The Customer Receives a Discount on |1 | temis)
Discount Type |Free e |

Sale Limitations | -

Mirimum Invoice Price

Max Digcount Amourt

Max Gty of kems Discourted
Min Cty of tems Purchased
Exact Gty of tems Purchased
MNone

Description (Optional) |
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Limit Quantity:
This field is for the minimum or maximum quantity
limitations described by the "Limit Type”. t must be
a number (can contain decimals) between 0 and
1000000

Advanced Settings

Enable Advanced Settings

Sale Type |Eh_r'.' One G_‘et Cne ﬂ
When a Customer Buys |1 temis)

The Customer Receives a Discount on |1 - itemls)

When a Customer Buys item(s)
The Customer Receives a Discount an item(s)

Discourt Type | Free R |

Sale Limitations |I"-'1a:-: City of tems Discounted v|

Limit Quantity: 2
This enables you to limit the number of

free or discounted items that you wish to
allow. We are using 2 for this example.
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Limit Type:
There are 4 valid Limit Types: "None', 'Min Gy of
tems Purchased®, "Max Gty of tems Discounted’,
and "Max Discount Amount’. Select a Limit Type
to see a description of each Limit Type.

Advanced Settings

cnable Advanced Setings Enter a desired Description here:
eToe Byomcon ~ Example: BUY 1 GET 1 FREE

e usorer B (1 i This description will display under the item
TheEustamerF!eceivesaD'rscuurtm|1 temis) on the InVOICe.

Discount Type | Free o |

Sale Limitations | b

Minimum Inveoice Price

Max Discount Amourt

Max City of tems Discounted
Min Gty of tems Purchased
Exact Gty of kems Purchased
MNone N

J

Description (Optional) | BUY 1 GET 1 FREE
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& Paladin Point of Sale INEE
File Edit Maintain Tasks Reports Help
= 1 2 3 > a4 5 £ 6 ®7 6\ B | accuns o | [Eomsd
\ e Y, 9« & - = <08 01
nvoice/Quote | Customers Inventory PO Reports Backup Exit Hometown Hardware | Paladin Support | 01-Nov-19
Rewards |:| Customer | ~ | Address 2 Phone
Credit Address 1 City/StatelZip Fax
E‘x‘ DD’”‘ E’“ Part Number ‘ Description Quantity Price ‘ Extension
O o 31899 BULB RGH SER 500W 118MM EACH 2 & 599 $ 11.98
4 0 31899 5.99
BUY 1 GET 1 FREE -1 5.99 -5.09

Al i F3 F4 F5 F6 . F7
\ 4 . I - £ o y
- -
Advanced Add Delete Discount Account Store
Lookup Note Line item ltem Payment Transaction | Stock Check Checkout
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E
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Lin Part Number

Description SOH Retail Price Sale Pri
100318 1/2HP CHAIN DRIVE OPENER 1.00 $179.99 $155.49
100323 BRN SLIP JOINT GUTTER 4.00 $6.49 $3.29
100366 BRN ELBOW DOWNSPOUT 3.00 $4.29 $2.09
100374 BRN DOWNSPOUT BRACKET .00 $3.49

Sale Sign Export

wwwwww

Export Data for Signs

Start Date;  [[E-Now-21 ]
End Date:  |13-Mov-21 (]

® AppendtoFile () Owvenwrite File e

C:APaladinFPDS exporthS aleSign. tt

On the File menu, click Setup.

In Paladin Configuration, click the
Sale List tab, then select a print option:

To print a report listing all sale items:
Click Print in the Sales pane.

For a sale sign for a selected sale
Including all items, in the Sales pane
click Print Sign.

To print a sale sign for the selected
item: In the Sale ltems pane, click
Print Sign.

Enter date range of the sale.
Click OK — Afile is created.
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k> Paladin Point of Sale

File  Edit Maintain  Tasks Reports Help

S 1 /k'z WS vilder
@1 il MS Access Templates
: N —

muice/Quote | Customers Inventory PO Reports Backup Exit

Black Friday Black Friday
CAT 6/6 CONNCT WALLPLATE PORTABLE BL ACK SPEAKER
564005 556654

ULAR PRICE
$6.49 21 522 99

Black Friday Black Friday
TLS BLTOOTH GRAY SPEAKER 2.6" STL CLIP FOLD KNIFE
556433 820801

$22 99 $10 99

R FRICE
$44.99 21 521 99

Click Reports on the menu bar Iin
Paladin.

Select MS Access Templates.
Select Sales Signs.

Select desired sale sign size and

type.
Note: See the LTSR Catalog in Paladin
knowledgebase to view all sign types.

Click Print
Click Close
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Paladin Makes Processing Statements Easy

June 28 at 9am PT
Register: portal.paladinpos.com/webinars



https://portal.paladinpos.com/webinars
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Check out our Spring 2019 Release Guide
on the Help Portal.

Expand your Paladin Knowledge:

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u


https://portal.paladinpos.com/release-notes/new-features/spring-2019-release-guide/

