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Highlights of Invoice (Store) Setup Tab:
WH AT Yo UIL L Review the various switches, levers, knobs and
settings that influence the invoicing process.
LEARN How to effect changes in Paladin invoicing to

more closely respect your store's procedures and
best practices.

How to turn on and off cashier messages and
prompts for reducing potential cashier mishaps
during checkout.

Learn about newer features in Paladin that may
help you with your daily routines.
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Paladin Point of Sale

Help

Reports

- 3 > a 2 £ '6 — il
= Paladin Configuration ﬁ .
2 Receivables Remote Access Rewards Rounding Sale list Supplier Taxes Teminals UM Firearms OQLCC  Store I O aC C eS S th e I n VOI C e (: ;to re)
Invoice (Local) Metwork Secure  Accourting ACH i ass Credit Card Company Customer Type Data Archive Delivery Dept  Employees

Invoice/Quote

Employee Type BEdemal AR ExtemalSync  Foms Loc

Min Margin  Network (Global) PO Documents Phammacy  Pricing Plan ) Tab, Cll Ck FI I e’ th en S etu p an d

choose the Invoice (Store)
Tab.

Invoice
[] Require Signature for Retums

[] Set initial focus on the customer field
Enable Kit Functionality

[] Enable Hiding Kit Components

Invoice (Store)

[] Kit Components Disabled on Invoice Screen
Enable Inventory On Hold
[] Default to Largest Pricing Quantity when Added to Invoices

[] Display Invoicing Pop-Up Message for ftems with Quartity Discounts

COpen Cash Drawer For Selected Payment Types (store specific setting)

Cash i‘
[] Charge

[ Credit Card

Check ~|

[] Don' Open Cash Drawerfor Zero Dollar Cash Sales
Disable Automatic Receipt at Checkout

[] &dd Attemate Part Numbers from Inveicing

Use Altemate Core Charge Identifier

Core Charge Identifier:  |PAINT FEE

1 Mioshla & dn L armkininn of Rruwo ﬂ
Close
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Section 1 Section 4
Invoice . ** EMV Receipts must be enabled for EMY equippred stores =
Section 2 _
[ ] Require Signature for Retums _ .__ [] Enable EMV Receipts
D Set initial f " ) Open Cash Drawer For Selected Payment Types (store specific setting) Disable EMV Receipts for Invoice Reprint
initial focus on the custome Cash "
Enable Kit Functionality E Elljl:dr??:ard G Skip signature class ID
| Chech - .
Kit Class Number @ J Sect| on 3 Recall Transaction Default Sort Order
[ ] Dont Open Cash Drawer for Zero L i
[ ] Enable Hiding Kit Comp [] Use Receipt Printer for Invoice Reprint @® Date Descending
Dizsable Automatic Receipt at Checl () Aphabetical
[] Kit Components Disable [ Add Atemate Part Numbers from In [[] Hide kem Regular Retail On Invoice
Enable Inventory On Hold Use Altemate Core Charge Identifie Invoice F4/Discount Respects Min Margin | [] Enable Async Loading
[ ] Defautt to Largest Pricing Quant Core Charge Identfier: [PAINT Invoice F4/Discourt Applies to Manually Pri¢ [] Enable Quote Numbers

[] Disable second receipt when signature is skipped
Enable Tax Holiday
[] Enable Oversold Waming

[] Display Invoicing Pop-Up Mess [ Disable Auto-Combining of Rows Capture Retum fem Invoice Number
Display Only Guotes that Match Act Display Description 2 in Invoice/Quote
Fitter Yard Order Printing by Invento [ ] Block Description 2 from Inveices and Repri

Location: 1'3' @ [_] Disable Customer Stored Transaction Count e o [q

[ ] Auto Print Yard Orders
D Do Mot Accept Checks From Mon-Charge CL Delete stored quotes after III days (0 = Never Delete)

Deleted Part Behavior | A to Restare
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Section 1

Invoice

@equir& Signature for Het@

[] Set initial focus on the customer field
Enable Kit Functionality

kit Class Mumber ]
[ ] Enable Hiding Kit Components

[ ] Kit Components Dizabled on Invoice Screen
Enable Inventory On Hold

[ ] Default to Largest Pricing Quantity when Added to Invoices

[ ] Display Invoicing Pop-Up Mezzage for tems with Quantity Discounts

Require Signature for Returns
Prompts for signature when returning items
Prompts for ID, Name, Phone, etc.

Additional Customer Info Required

Returning Items Require Additional Customer Information

1D:

ID Type: w

Issuing Agency: |

* Name: |

Phone #: |

Address: |

State: i

Cancel |F7)

| HNext=> |

Use 2-D
scanner to scan
back of driver's
license for auto-
filling this form.

STEP 1

> COMPLETE
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Section 1
'DH I Set initial focus on the Customer field
equire aigngrure rar Ums
T Set iniial focus on the MD@ If this option is selected, when accessing the
Invoice/Quote module the cursor will be

Enable Kit Funchionalty ] _ o
immediately positioned on the Customer drop-

down field, rather than the part number field.

kit Class Mumber ]
[ ] Enable Hiding Kit Components

[ ] Kit Components Dizabled on Invoice Screen
- . -
Enable Inventory On Hold Invoice [ Quote Checkout

[] Default to Largest Pricing Quantity when Added to Invoices Rewards

Customer

|:| Display Invoicing Pop-Up Message for fems with Quantity Discounts Credit Addross 1
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Section 1
Invoice
[ ] Require Signature for Retums
[] Set initial fo

Enable Kit Functionality
Kit Class Number

Enable Kit Functionality
Check this box to use the Kit feature in Paladin.
A kit Class ID Number must be assigned.
This Class ID will be applied to the kit trigger.

Customer ‘ ~ Address 2

Rewards| |

Credit

Address 1 City/State/Zip

Phone Kit trigger items must have
Fax the kit class assigned in
the inventory module

Recall Transaction

) Suspended Sale ) Quote — Orde

Show for all customers

Name Memo

KIT2 POWER TOOLS AND ACCESSORIES

750161K SPECIAL GRILL OFFER

Special Order ) OnHold O Delivery

under class 1,2, or 3.
Classes |
Dynamic Date v Emp# Acct # Class: |53 KIT v|
19-Apr-17 10:14 1 0 Subclass: |l:} - None v|
19-Apr-17 10:06 1 0
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Section 1
Invoice Enable Hiding Kit Components

[ ] Require Signature for Retums ] ] ] _
This setting allows you to hide kit components from
appearing on the receipt.

[] Set initial focus on the customer field
Enable Kit Functionality

Kt Class Number 68 Kit Components Disabled on Invoice Screen
Enable Hiding Kit C nt . . : e -
Gﬁ; - Hnit : D:lpndne Is > This setting prevents the cashier from modifying the
amponents Lhsabied an imvalce aCreen . . .
R e AR kit components. Only the Kit trigger can be altered.
Default to Largest Pricing QU Bsresroar—o
- _ . _F?E S TEH Eﬁf‘ 'E’t Part Number ‘ Description ‘ Quantity ‘ Price ‘ Extension
L] Display Invoicing Pop-Up M O O KIT2 KIT- SPRING SPECIAL 2013 KIT 18 179.99 § 179.99 °
0 0 KIT2 0.00
O O 0014969 COUPLER SET 5PC SOLID BRASS EACH 1 $ 0.00 % 0.00
-2 1 0014969 8.99
O O 0016006 DW1808 LONG PILOT BIT REPLAC EACH 1% 0.00 $ 0.00
-1 5 00160086 3.79
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Section 1

Enable Inventory On Hold

Invoice

[] Require Signature for Retums This setting activates the On Hold function.

[] Set initial focus on the customer field
Enable Kit Functionaity This feature allows you to store customer quotes in the

Invoicing system and identify those items as on hold in

kit Class Mumber ] _
[ ] Enable Hiding Kit Components the |nvent0ry.
[| Kit Componerts Disabled on Invoice Screen On Hold items are deducted from stock-on-hand (SOH).
n'l.rentu:nr:.' On HDD
[ ] Default to Largest Pricing Quantity when Added to Invoices The SuggeSted Order repOrt uses the updated SOH to
[ ] Display Invoicing Pop-Up Mezzage for tems with Quantity Discounts Order prOdUCtS aCCOFdlngly.
L Inventory Order Control Pricing General N\ Cancel [E:
Part# |[[EE] v Desc 1 PAINTBRSH FOAM 2 JEN "+~ OnOrder: Defective: On Hold: \ Stock On Hand

Alt# 082826000068 - Desc 2 1 0 p 0 12, 34 ,
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Section 1

Invoice

[ ] Require Signature for Retums

Default to Largest Pricing Quantity when

[ ] Set initial focus on the customer field Added to InVOICeS
Enable Kit Functionality When this setting is activated, inventory items that
Kit Class Number 53 have multiple quantity discount breaks,
[] Enable Hiding Kit Componerts automatically enter the largest quantity in the
[] Kit Components Disabled on Invoice Screen QU ant|ty field on the invoice.
EELEIMELLI AL This can be very beneficial in potentially preventing
<[] Defautto Largest Prcing Quartity when Added o Invoices > full spools of wire to be sold for a 1-foot price.
[ ] Display Invoicing Pop-Up Mes ot E +
(" nvolce  Quote
Rewards| | Customer | v| " Address2 Phone |
Credit Address 1 City/State/Zip Fax
E‘l DDEf "l"—_'ft Part Number Description antity Price Extension
« m—t - . 250) ¢ 0.40 | § 00.00
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Section 1

Invoice
[ ] Require Signature for Retums

[] Set initial focus on the customer field
Enable Kit Functionality

kit Class Mumber ]
[ ] Enable Hiding Kit Components

[ ] Kit Components Dizabled on Invoice Screen
Enable Inventory On Hold

[ ] Default to Largest Pricing Quantity when Added to Invoices

@splay Invaicing Pop-Up Message for tems with Guantity Discnu@

Display Invoicing Pop-Up Message for ltems
with Quantity Discounts

This setting enables a pop-up box which alerts the
cashier that the item has multiple quantity discount
breaks.

Item Quiantity Pricing

7 This item has multiple pricing levels

Verify that the quantity entered matches the quantity being sold.

| oKk[FE |
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Section 2
Open Cash Drawer For Selected Payment Types (store specific setting)
7 c & Open Cash Drawer For Selected Payment
Charge — . .
g:d?kcanﬂ _ Types (store specific setting)

Dont Open Cash Drawer far Zero Dallar Cash Sales

Dizable
[ ] Add Altemate Part Numbers from Invaicing

Use Altemate Core Charge Identifier Check the checkbox next to desired payment typeS.
Core Charge |dentifier: |P,'.'.,|NT FEE

[ ] Disable Auto-Combining of Rows

[ Display Orly Guotes that Maich Account # Don’'t Open Cash Drawer for Zero Dollar

This setting allows you to determine when the cash
drawer opens based on the payment type.

int at Cherlomd

Fiter Yard Order Printing by Inventory Location CaSh Sales
Location: |E_5- |tﬂ |E|'I]I |
(] Auto Print Yard Orders This setting allows you disable the cash drawer

from opening for cash transactions that have a
zero balance.
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Section 2
Open Cash Drawer For Selected Payment Types (store specific setting)

Cash Fr
[ ]Ch E’_‘
[] Cr:drﬁ?:ard mare

Disable Automatic Receipt at Checkout

Check o This setting allows you turn off the printing of all
[] Dont Open Cash Drawer for Zero Dollar Cash Sales ‘fg:fao" st recel ptS at CheCkOUt
< Dizable Automatic Receipt at CheckuD e e
[] Add Aemate Part Numbers from Invoicing St Recently added -- Ability to remove the word
vse Aemate Core Charge [dertier T “DUPLICATE?” for first time reprint, if automatic
cor Crege cenfer: [PANTFEE | | =omeer> receipt printing at checkout s disabled.
[] Disable Auto-Combining of Rows SEow 3 T8
7.86

Display Cnly Quotes that Match Account #
Fitter Yard Order Printing by Inventory Location

EMPLOYEE TERM INve TIME DATE
| 1 1 528 94:05 27-Jan-22

Location: |E,5- | to |5-|}
[ ] Muto Print Yard Orders

INVOICE
(I
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Open Cash Drawer For Si::jtF‘la?mre]rrtzmes [store specific setting) Add Alternate Part Numbers from InVOICIng
G e — This setting prompts for a new alternate part
e | number if the scanned item is not recognized
[ ] Dont Open Cash Drawer for Zero Dollar Cash Sales durlng |nVO|C|ng .
Eddjhi:ztm :tn ﬁﬁilkmb The RF Gun yvorks much the same way if an item
Use Atemaie Core Charge 1aentiior IS not recognized when scanned.

Description Quantity Extension

Core Charge |dentifier: |P,'.'.,|NT FEE | | ‘
[ ] Disable Auto-Combining of Rows
Display Only Quaotes that Match Account #

Fitter Yard Order Printing by Inventory Location
Location: |E-5- | to |5.[;. | y PART NUMBER NOT FOUND ﬁqte. . |
. is setting wi
D Auto Print ard Orders The part number "1111" was not found. 1 h
associate the
Search for this part by an another part number? alternate part
Alternate Part Number: || | num berWIth the
firstitem scanned.
| OKI[FB] || Cancel |
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Section 2 .
Open Cash Orawer For Selected Payment Types (store specific setting) Use Altern ate Core Charge Identlfler
Cash - . .
(] Charge = This setting enables you to change the name of the
e < Core Charge Identifier in the Inventory module, on the
[] Dont Open Cash Drawer for Zero Dollar Cash Sales Gen er al Ta.b
Eddjh ""‘L“E'”‘:““ :E“E;p*a:':“‘*f‘“'“ The new name will appear on all invoices and reports
emate Fart Numbers from Invaicing . .
T ——— that contain a core charge item.
Core Charge Identiier: [PAINT FEE A new core charge class-breakdown report is available.
[ ] Disable Auto-Combining of Rows v
Item Infermation Serial# [ ] Ext Sync: Non-Inventory: [ |
Display Cnly Quotes that Match Account #
Fitter Yard Order Printing by Invertony Location Autotext: | _— \\| il
Location: |E_5 | to |5[:. | Location: |I}-Hnne v| J %‘I’FEE: |n.m} j
e
[ ] Muto Print Yard Orders Dept: |14 _PAINT AND PAINT v| u Tax Code:
UIM: [1-EACH ©| uf' #Bintags: [1 [3] """ [] [ PrintBintag |
Weight: |0.00 | ltem Tag Required: [ [Printitem Tag|

-

C/U Qty: Lahel: | Print Sign |




& UNIVERSITY

Section 2
Open Cash Drawer For Selected Payment Types (store specific setting) Dlsable AutO'Com bl N | N g Of ROWS
| Cash -
EE?EW - By selecting this option, items scanned more than
[ Check = once in the same invoice will remain on a separate
[] Dont Open Cash Drawer for Zero Dollar Cash Sales ||ne
Disable Automatic Receipt at Chechkout
[] Add Attemate Part Numbers from Invaicing Cashiers still have the ability to increase the
Use Atemate Core Charge Identifier guantity field manually, as desired.

Core Charge Identifier: |PAINT FEE |

=
Display Only Guotes that Match Account # Rewards |:|

Customer | V| Address 2
| Fitter Yard Order Printing by Inventory Location
= - Credit Address 1 City/State/Zip
Location:  |g9 to |90
| | | | E‘l‘ ':I']ef‘ "I"—_‘"t‘ Part Number | Description Quantity
[ ] Muto Print Yard Orders
O O 10111 PAINTBRSH FOAM 2 JEN 20

34 0 10111 1.19, 4.99i5, 7.99/10

10111 - PAINTBRSH FOAM 2 JEN - Qty 10
Combined with line 1
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Section 2

Open Cash Drawer For Selected Payment Types (store specific setting)

Cash

[ ] Charge

[ ] Credit Card
Check

=l

[ ] Dont Open Cash Drawer for Zero Dollar Cash Sales
Disable Automatic Receipt at Chechkout

[ ] Add Altemate Part Numbers from Invaicing

Use Altemate Core Charge ldentifier

Core Charge |dentifier: |P,'-'.,|NT FEE |

[ ] Disable Auto-Combining of Rows

ispla:.' Onby Quotes that Match Acc@

Fitter Yard Order Printing by Inventory Location

Location: |E,5- | to |5-|} |
[ ] Muto Print Yard Orders

“=call Transaction

(O Suspended Sale @® Quote — Order

Show for all customers

O Kit (O Special Order ) On Hold O Delivery

Name Memo Order Store Date * Emp# Acct #
CHARLES OWEN Quote # 1: THIS IS A SAMPLE STORED QU... 09-Mar-22 13:23
BIRCH HUNT QUOTE FOR STUFF 25-Nov-19 10:44 1 3
DEBRA Getting truck filled 9-20-18 21-Sep-18 12:54 1 4
BROGAN ACE SHOW o 17-Aug-18 14:39 1 1
DEBRAGILL - HOUSE ACCESS... HOLD FOR PICK UP NEXT MONTH 17-May-13 07:39 1 4
[ View in Excel | [ Delete | | | [ Pick List | [ F12 Recall |

Basically, by unselecting the box, it will
automatically default to “Show for all customers’
option, when recalling quotes.
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Section 2
Open Cash Drawer For Selected Payment Types (store specific setting)
Cash -
[ ] Charge —
[ ] Credit Card
Check Bd

[ ] Dont Open Cash Drawer for Zero Dollar Cash Sales
Disable Automatic Receipt at Chechkout

[ ] Add Altemate Part Numbers from Invaicing

Use Altemate Core Charge ldentifier

Core Charge |dentifier: |P,'.'.,|NT FEE
[ ] Disable Auto-Combining of Rows
Display Cnly Guotes that Mateh Account #
Fitter Yard Order Printing by Inventory Location

Location: |E,5- | to |5-|} |
[ ] Muto Print Yard Orders

Filter Yard Order Printing by Inventory
Location

This option allows you to filter yard orders to only
show items that are in the yard. It will exclude non-
yard items or instore only items.

It uses the “Location” code range to determine
which items are in the yard.

Auto Print Yards Orders

When this option is selected, yard orders will print
automatically when the invoice is completed.

Can print at checkout or on a printer in the yard
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Section 3

@ lUse Receipt Printer for Invoice Reprint >

[ ] Hide tem Regular Retail On Invoice

Invoice F4/Discount Respects Min Margin
Invoice F4/Discount Applies to Manually Priced kems
Capture Retum tem Invoice Number

Display Description 2 in Invoice/Quate
[ ] Block Description 2 from Invoices and Reprints

[ ] Disable Customer Stored Transaction Count Popup
[ ] Do Not Accept Checks From Non-Charge Customer Accounts

Deleted Part Behavior | 40 Bestore x-'

Freedom
SHaraware -

U for shoppi
ng supply & harcware store!

Freedom Hardware

2220 Main Stre

JAMES ALEX
235 N JACKSON PLAC
P.0. Box 124
MEMPHIS, TN 32103
9013696332 CCOUNT
1TE QTY _ SALE/REG E
71810516795 1.00 7.19
21
WRE 3/4 )
2T0TA 7.18
TA 867
<H
EMPLO TERM _ INVE IME DATE
1 1 528 04:05__ 27-Jan-22

ay: 2:00am to 8:00pm

DUPLICATE
INVOICE

[

Use Receipt Printer for Invoice
Reprint
When recalling receipts and selecting
the “Print” option, rather than printing to
a PDF document, an original looking

duplicate receipt will print to the actual
receipt printer.
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Section 3

[ ] Use Receipt Printer for Invoice Reprint
<|:| Hide tem Regular Retail On Invoice >

Invoice F4/Discount Respects Min Margin

Invoice F4/Discount Applies to Manually Priced tems
Capture Retum tem Invoice Number

Display Description 2 in Invoice/Quote
[ ] Block Description 2 from Invoices and Reprints

[ ] Disable Customer Stored Transaction Count Popup
[ ] Do Not Accept Checks From Non-Charge Customer Accounts

Deleted Part Behavior | 4 10 Restare w

Eﬁ'?&%are

Fd"d Hide Item Regular Retail On
s Invoice

This setting hides the regular price on
the receipt and only displays the sale or
discounted price.

TOTAL $
. .
i e e e s The sales price will show as the regular
—— price.
DUPLICATE If regular price = $1.19
INVOICE

And sale price = $1.07
IHlWIWI The receipt will only show $1.07
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Section 3
[ ] Use Receipt Printer for Invoice Reprint

Invoice F4/Discount Respects Min Margin

[ ] Hide tem Regular Retail On Invoice

<[ Invoice F4/Discount Respects Min Margn If selected, when using the F4/Discount command
eSS In the Invoice/Quote module, the Minimum Margin
W oecomwmion ] always maintained unless a manager override is
Elizzlkay[] Please select the discount amount... performed'
[] Disable © conom [ This choice can be modified at checkout using a
(] DoNetj O O Oan O o manager override.

4

Deleted Pan £
Respect Minimum Margin >

Apply to Manually Priced ltems

Apply from this pointon []

| F12 Finish |
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Section 3 : : :
B Invoice F4/Discount Applies to Manually
[] Hide ttem Regular Retail On Invoice Prlced Items

Invoice F4/Discount Respects Min Margin

_ _ _ _ If this option selected, dump SKU’s being used
n'u'mce F4/Discount Applies to Manually Priced ttems ) ] .. ]
during checkout are included in invoice

Capture Retum tem Invoice Mumber ) )
F4/Discounting.

Digplay D

R Please select the discount amount. This choice can be modified at checkout using
L] Disable C. a manager override.

I:l Do Mot Ag (® Custom “a"u

Deleted Part | ) N O1% O15% O2% O 25%

w/ Respect Minimum Margin

<_Apply to Manually Priced ltems >

Apply from this point on []

[ F12 Finish |
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Section 3
[ ] Use Receipt Printer for Invoice Reprint

[] Hide tem Requiar Retail On Invoice Capture Return Item Invoice Number

Invoice F4/Discount Respects Min Mangin ) ; . . .
voice FA4/Discount Aoples o Manualy Prced fems By activating this option, the system will prompt for

<[ Capture Retum kem Invoice Number > the original invoice number when returning items at
Digplay Description 2in Invoice/Quate CheC kOUt-

[ Bock Descri . < If no original invoice number is entered, it will show

[ Disable Custg as “Skipped by Cashier”.
Do Not Ac A Y : :
L] Do Not Acce P e N TRL LS This helps to enforce best practices when
Deleted Part Beh :
= _ _ _ processing returns.
Enter the original Invoice Number for this return item:

SR Tax| Nef| Net| — I - . [ - wee |
@mber: | E E‘| DDEf‘ 'EIH Part Number | Description | Quantity
]
O O 10111 PAINTBRSH FOAM 2 JEN EACH -1
a0 10111 1.19, 4.995, 7.9910
| OK[F8
Return Item: 10111 - Original Invoice # Skipped by cashier
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Section 3 Display Description 2 in Invoice/Quote
[ ] Use Receipt Printer for Invoice Reprint
[ Hide kem Regular Retail On Invoice If selected, the product description 2 in the Inventory
Eimeices D e mimat et sl Blemes module, is displayed on the checkout screen.

Invoice F4/Discount Applies to Manually Priced kems

[ Block Description 2 from Invoices and Reprints

gmay Descrption 2i |nmi§emume> If selected, the product description 2 in the Inventory
L Block Descrption 2from Invoices and Reprints module, is not displayed on the receipt.
[ ] Disable Customer Stored Transaction Count Popup

[] Do MNat Accept Checks From Non-Charge Customer Accounts

Deleted Part Behavior | 40 Bestore
Rewards |:| Customer ‘ V| Address 2 Phone |:|
Credit Address 1 City/State/Zip Fax
T&‘| DDEf| E’t| Part Number ‘ Description Quantity Price | Extension

O O 10111 PAINTBRSH FOAM 2 JEN EACH 1% 119§ 1.19
WASH WITH SOAP AND WATER
7 o 10111 1.19, 4.995, 7.99/10
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Section 3 Disable Customer Stored
[] Use Receipt Printer for Invoice Reprint Transactlon Cou nt Popu p
[ ] Hide tem Regular Retail On Invoice ) ) . .
voice F4/Discount Fespects Min Marai | _ Selectlng this option will suppress the
Invoice F4/Discount Applies to Manually Priced tems = i automatic popup bOX ShOWIng that the
Capture Retum tem Invoice Number 7 e cumrtr::-.::::::;has stored CUStqmerS haS active CIUOteS, OrderS,
Display Desciption 2in Invoice/Quote special orders, or on-hold stored for the
] Block Description 2 from Invoices and Reprints :}:::: customer.
T Disable Customer Stored Transaction Count Popup o specia orcer This is very helpful information, and it is
[] Do Mot Accept Checks From Non-Charge Customer A :—.0" H:'d N | recommended that this Setting remain
DElEtEIj Part Behaull:lr Mu Hesture o view them, press or clic tiransactlon. unselected.
J Fd.\ ® F5 \ ai 3 / F7 @
Discount Acooun; Rec;r_ \‘i"
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= Section 3 Do Not Accept Checks From Non-Charge
Lse Receipt Printer for Invoice Reprint

[ ] Hide tem Regular Retail On Inw:uic:z CUStomer ACCOU ntS

L ERRAAREL SR M:j:_“‘” W hen this option is selected, by default all non-
e P Dot A e O Open liem charge account customers will not have the
Coptre Reum kem e o | ability to use checks as a payment during

DISD|E:-' DESCI'IIZI’[IDI'I “m Default PO # to use: | | CheC kOUt

[ ] Block Description 2 froi
[ ] Disable Customer Store

@D Mot Accept Checks

Deleted Part Behavior | 4

® No Prompt Payment Discount

Exceptions can be made for specific non-
charge account customers by checking the
“Accept checks from customer” checkbox in the

/Custom er module, under the Credit tab.

) Trade Discounts

O Percentage [ Respect Min Margin

Require PO on invoices?

0 O

Apply Service Charge?

&

Accept checks from customer?

Ignore Past Due Invoice Hold?

0O O

Match Authorized Signers List?
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Section 3 Deleted Part Behavior
Use Receipt Printer for e : : : :
g H_E': :”E';t "l”te;:tr =20 - This option gives you a choice on how to handle
U R, e o e deleted inventory items when they are entered
Invoice F4/Discount B~ \,"  CLICK "RESTORE" TO CONFIRM.

Invoice F4/Discount A Clicking the "Restore” button will restore Item # 10111 d uri ng the CheCkOUt/I nvoIci ng process.
PAINTBRSH FOAM 2 JEN §1.19

and make it active.

Capture Retum fem Inf = tion click on the “Cancel” batton. Auto-Restore — Automatically restores the previously
Display Description 2in - To restore this item click on the "Restore” button below. deleted inventory item for an immediate sale without
[] Block Description 2 frol any interruption at checkout.

[ ] Disable Customer Store '—ﬂ ' | Restore [F8] |

[ Do Not Accept Check Prompt For Restore — Will prompt the cashier if they
Q ce BCHE

_ | wish to restore this previously deleted part number.
Deleted Part Behavior | A 45 Restore we |
Auto Restore Part Number Not Found — The message “Part
Prompt For Restore Number Not Found” will appear, and the cashier will
Fart Mumber Mot Found

need a manager’s assistance to restore the previously
deleted part number.



& UNIVERSITY

Section 4

*** EMV Receipts must be enabled for EMY equippred stores ~
[ ] Enable EMV Receipts .

| _ o Enable EMV Receipts
Dizable EMY Receipts for Invoice Reprint

This setting was added when EMV hit the scene
back in 2015. At that time Visa/MC required EMV

Recall Transaction Default Sort Order . . . . .

® Date Descending Information to be printed on the receipts. Since that

O Aphabetical time, they have rescinded the requirement. In

almost all cases this setting can be disabled.

Skip signature class D

[[] Enable Async Loading

[] Enable Quote Numbers . . . .
[ ] Disable second receipt when signature is skipped Dlsa‘ble E MV Recel pts for I nVOICe Reprl nt
Enable Tax Holiday

I If the above option is selected, this enables the

capability to print the EMV information on receipts
Location: 1 to |1 that are reprinted any time after the original
Delete stored guotes after III days (0 = Never Delete) |nVO|C|ng event.
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Section 4
** EMV Receipts must be enabled for EMY equippred stores ***

] Enable EMV Receps Enable the ability to skip signatures when the

Digable EMVY Receipts for Invoice Reprint

QEnable the ability to skip signatures when the customer is nd@ Cu Sto mer I SN Ot prese nt

Skip signature class |0

This setting was added specifically for pharmacies

Recall Transaction Default Sort Order

@ Date Descending and is necessary for back-end pharmacies that have
O Aphabstical minimal to no foot traffic in the store.
rable Ane Loadng This setting is grayed out for all stores except

[ ] Enable Quote Numbers .
pharmacies.

[ ] Disable second receipt when signature is skipped

Enable Tax Holiday

Enable Cwversold Waming

[] Fitter Oversold Waming by Yard Order Inventory Location

Skip signature class ID

A class ID must be added to match the Prescription
Class ID in order to skip signatures.

Location: 1 to |1

Delete stored quotes after III days ([} = Never Delete)
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Section 4
** EMV Receipts must be enabled for EMY equippred stores =

[ Enable EMV Receipts Recall Transaction Default Sort Order

Disable EMY Receipts for Invoice Reprint

a3 This setting effects the default sort order when
Skip signature class ID ng/ recalling transactions (stored quotes) in the
Recall Transaction Defaut Sort Order Recall Invoice/Quote module, Recall Transaction (F6).
(® Date Descending AR
() Alphabetical Recall Transacti

[[] Enable Async Loading
[] Enable Quote Numbers

i ) ) o Order Sto
[ ] Disable second receipt when signature is skipped e -
- M - -19 %4d:

Enable Tax thda:" BIRCH HUNT QUOTE FOR STUFF 22-Nov-19 “4:44

I:l Enable Cversold ‘."'.n'aming DEBRA Getting truck filled 9-20-18 21-Sep-18 12:54 1 4
BROGAN ACE SHOW o 17-Aug-18 14:38 1 1

. h 11-Jun-18 08:59 1 0
Location: to |4 chas owen un

SAVED QUOTE FOR MAX 22-Aug-15 11:12 1 0

Delete stored quotes after III days (0 = Never Delete)
Josh Fence job 12-Mar-15 15:24 1 0
12345 19-Feb-15 11:36 1 0 he

| Wiew in Excel | | Delete | | | | PickList | | F12 Recall |
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Section 4
** EMV Receipts must be enabled for EMY equippred stores =
Enable EMV Receipts -
- S Enable Async Loading
Dizable EMY Receipts for Invoice Reprint
S st closs 1D This option is grayed-out for customers and is

iIntended only for Paladin technicians.

Recall Transaction Default Sart Order
(@) Date Descending

() Alphabetical

@Enahle Async Lnal:@

[] Enable Quote Numbers

[ ] Disable second receipt when signature is skipped
Enable Tax Holiday
[] Enable Oversold Waming

Location: to |4

Delete stored quotes after III days (0 = Never Delete)
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Section 4

** EMV Receipts must be enabled for EMY equippred stores = Enable QUOte NumberS

[ ] Enable EMV Receipts

Disable EMV Receipts for Invoice Reprint W hen this setting is activated, quotes will

b stre o D automatically be assigned a quote number.
Recall Transaction Defaut Sort Order The quote number is shown in the quote memo and
g;a*: Eescelndiﬂg presented as a note on the first line of the quote and
phiabetica

can be used for recalling stored quotes.

[[] Enable Async Loading

1] Enable Quote Numbers > ( Invoice / Quote W Checkout

[] Disable second receipt when {JETs IRIEUEE=T

Enable Tax Holiday y (O Suspended Sale ® Quote — Order () Kit () Special Order () OnHold () Delivery
[] Enable Oversold Waming @ y
ot ] Show for all customers
Location: to
Order Store

Delete stored quotes after ||}

CHARLES OWEN Quote # 1: THIS IS A SAMPLE STORED Q... 09-Mar-22 13:23

T N\d49 4095, 7.9900




& UNIVERSITY

Section 4

** EMV Receipts must be enabled for EMY equippred stores ***

[ ] Enable EMV Receipts
Disable EMY Receipts for Invoice Reprint

Skip signature class D

Recall Transaction Default Sart Order
(@) Date Descending

() Alphabetical

[[] Enable Async Loading
[] Enable Quote Numbers
@isahle second receipt when signature is skippeD
Enable Tax Holiday
[] Enable Oversold Waming

Location: to |4

Delete stored quotes after III days (0 = Never Delete)

Eﬁr?g\?vare

Freedom Hardware
2220 Main Stre

8ena, GR 5 n

(S4

INVOICE
il

Disable second receipt when
signature is skipped

If this option is selected, when the
signature is skipped during the
checkout process, only one receipt will
print at the conclusion of checkout.
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Section 4

** EMV Receipts must be enabled for EMY equippred stores =

[ ] Enable EMV Receipts
Disable EMY Receipts for Invoice Reprint

Skip signature class D

Recall Transaction Default Sart Order
(@) Date Descending

() Alphabetical

Apply Tax Holiday

[[] Enable Async Loading
[] Enable Quote Numbers
[ ] Disable second receipt when signature is skipp

Enable Tax Holiday

[] Enable Oversold Waming

Location: to |4

Delete stored quotes after III days (0=

| Cancel |

Insert Line ltem

Delete Line ltem (F3)

Insert Note

Add Precision

Profit Analyst (Alt + A)

Footage Calculator [Ctrl + K)

Square Footage Calculator (Ctrl + 5)
Insert Subtotal

Update to Current Price

= —a

Use only during state-approved sales tax holidays

Enter the amount of this line item that
will be sold without sales tax

50.00]

| Apply [F8] |

Cancel |F7

[F

Enable Tax Holiday

If the above option is selected,
the Tax Holiday (Ctrl+T)
feature is activated.

This will enable your store to
participate in the tax-free
holiday program offered by
some local & state agencies.

Right click and select Tax
Holiday or press on Ctrl+T.

Then enter the tax-free
amount. Paladin handles the
rest.
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Section 4
** EMV Receipts must be enabled for EMY equippred stores ***
B o ey

Digable |
] Enable ti 7 Insufficient SOH

Part Number: 10111

Update the quantity to current SOH?

Enable £
[ ] Enable ¢
[ ] Disable :

| Cancel |

Enable Tax Holiday

Enable Oversald Waming
[] Fitter Oversold Waming by Yard Order Inventory Location
Location: 1 to [q

Delete stored quotes after D days (0 = Never Delete)

Enable Oversold Warning

If enabled, the system will automatically
display an “Oversold Warning” message when
the selling quantity exceeds the stock-on-hand

In the inventory.

Filter Oversold Warning by Yard Order
Inventory Location

If you want to use this feature but feel it's not
always necessary to display the oversold
warning message for all products, you can limit
It to specific location range.
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Section 4

** EMV Receipts must be enabled for EMY equippred stores =

[ Enable EMV Receipts Delete stored quotes after |0 days (0 =
Disable EMY Receipts for Invoice Reprint N ever Del ete

Skip signature class D

If a number is entered in the open box, stored
Recall Transaction Default Sort Order guotes will be permanently deleted from the system,

(® Date Descendin . .
O) Aphabetcal i automatically, every desired number of days.

I:l Enable ,.'Jlsl_.'nc Lgading ecall Transaction =

A O Suspended Sale ® Quote — Order O Kit (O Special Order O On Hold O Delivery

] Enable Quote Mumbers Q’Q

[ ] Disable second receipt when signature is skipped
Enable Tax Holiday
[] Enable Oversold Waming

Show for all customers

Name Memo Order Store Date v Emp# Acct #

CHARLES OWEN Quote # 1: THIS IS A SAMPLE STORED QU... 09-Mar-22 13:23

BIRCH HUNT QUOTE FOR STUFF 25-Nov-19 10:44 1 3
DEBRA Getting truck filled 9-20-18 21-Sep-18 12:54 1 4

Location: to |1 BROGAN ACE SHOW o 17-Aug-18 14:39 1 1
ESS.. HOLD FOR PICK UP NEXT MONTH 17-May-13 07:39 1 4

. DEBRA GILL - HOUSE
@e stored guotes after III days (0 = Never Delete)

| Delete | | | | Pick List | | F12 Recall |

| View in Excel |
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Paladin is Making

E-commerce Easy
April 5 at 9am PT
Register: portal.paladinpos.com/webinars



https://portal.paladinpos.com/webinars

& UNIVERSITY

Check out our Release Guides on the
Help Portal.

Expand your Paladin Knowledge:

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u


https://portal.paladinpos.com/release-notes/new-features/spring-2019-release-guide/

