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New Statement Feature

WHAT YOU ,LL How it is different
LEARN What are the benefits

How to set it up

How it works
When will it be activated
How much does it cost

Where to find more information
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The system will automatically produce the
statements overnight on a run date specified by
the store owner/manager.

The statement generation process is how
completely separated from the printing process.

The printing and emailing of statements can
occur anytime you choose.
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The printing and emailing of statements will be
faster since the statement processing occurs
automatically overnight.

The statement run is more predictable since
we removed the printing function from the
statement generation process.

This process eliminates potential printer problems.

This update gives you the ability to print either in
alphabetical order by customer, or in account
number order.
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There Is no setup required by the store.

Statements

Enate Sttemert Genertion (7 The Enable Automatic Statement

Enable Automatic Statement Generation /]

T — Generation checkbox in the File-> Setup-
o = > Receivables tab will be activated when
» the new update is released to stores.

Paladin has released a major update to statements. Statements will now process automatically overnight on the day you last ran statements
{unless you selected a different date - instructions below).

o it mtin sements o ol g v o When clients receive the update, they may

it o choose a statement run date or it will

- Statements will be ready to print immediately after overnight processing

e default to the last statement run date.

- You can start and stop printing at any point in the process

- Statements can be printed or emailed in alphabetic or numeric order

When accessing the Reports Module, a

notification will appear when this new

e T on o S s s functionality Is available. This message will
T S L T reappear until your password is entered.

..................

The Account Summary report is generated when statements run. In the Reports module, click [F10 Recall Reports] to view the report.

There are several operational differences you need to be aware of. We have provided writlen instructions and a webinar about the ch

Detailed written instructions on Statements can be found here.




& UNIVERSITY

Reports

wish to run and click on Next to enter the criteria.

Month-End Statements

Report Settings
Statements were last generated on 31-May-22

® Print 60 statements available for printing
(® Do not print statements corfigured to be emailed
(O Include statements that havent been emailed

() Print all statements
(O Email 149 statements available for emailing

PrintEmail Order: ® Numeric O Alphabetic
Selection Beginning Ending
Accounts 1 = 1999999999

Note: If you change the Printer , you will update this
computer's Report Printer setting.

Printer (this computer only) |Foxt Reader PDF Printer

i Choose a Report Area and then select a specific report from the Report List. Review the description to ensure the report is the one you

Additional Settings

The Accounts Summary report is generated when statements run.

In the Reports module, click [F10 Recall Reports] to view the 1

Detailed written instructions on Statements can be found here.

The webinar describing the enhanced Statement feature is here.

Sorting Options

There are no sorting options for this report \‘ -

Yo

The beauty of the new statement process
IS it runs automatically at the end of

each month or on a specified day of the
month.

When you are ready to print and email
statements, simply go to the Reports
Module and select Accounts
Receivables—> Statements—> Month
End Statements

Select Print or Email, then pick your
print/sort order and press F12 Print/Email.

If any emails fall, there will be an option to
resend only the failed emails.
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Email: When this option is enabled,
statements will be emailed. Next to this
option Is text showing the email status.

Unsent Statement Email

Unsent Email Messages

Note: If any email failed to send, a
message appears in the Report Settings

Invalid email address

o st s pane showing the exceptions. Click View
i ———— to see a list of which email failed.
o = The Unsent Statement Email window
s —— opens. You have the option to
repair/update the email and send it again,
— or you can elect to execute the Print All

option.
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About Paladin Point OF Sale

=, Paladin Configuration

Invoice (Local) Metwork Secure Accounting ACH  Charty Class  Credit Card Company Customer Type Data Archive
Sale List Supplier Taxes Teminalz U/M  Firearms OLCC  Store
ExtemalSync  Forms  Invoice (Store) KPI-MPS  Loc Min Margin  Network (Global) PO Documents Phamacy  Pricing Plan

Enable Statement Generation
Enable Automatic Statement Generation
Create monthly statements on the evening of this day
Sepyj =

Default Service Charge Min

Statements

Min Balance For Discount

Service Charge Grace Amount

Statements Output to Printer

Statements Output to File System

Do Mot Output Emailed Stmts to File System
Print Transaction Details With Statements
Print Only Open tem Transaction Details

Fit Statement to Windowed Envelope
Include: Credit Balance Statements

lgnore Credits Dated Later Than Today

BDDHDHDHHEEE.

Digable Prompt Pay Discount After Day of Manth

Disable Emailing Project Workbooks O

7 Paladin Point Of Sale

Version 2.2206] °226-1

Database Version 4.68
MET Version 4.8

This feature will be automatically activated in
your Paladin application when the software
update is released to your region.

It is currently in the Alpha profile
(2.2206.5226.1) and soon moving to Beta.

Multi-store accounts are planned for phase
two following the single store roll-out.
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ACCOUNTING SUMMARY REPORT

10 9.8
s 160 5538
I8 coope
FARMER JOHN Reports
oF Epmnal
w u

Report Area
\j Accounts Receivable
\}“ Inventory
\}- Sales Analysis
\}E Customers

iteria.

Report List

i Choose a Report Area and then select a specific report from the Report List. Review the description to ensu
wish to run and click on Next to enter the cri

Report Description

-\

re the report is the one you

Recall Reports

The Account Summary Report auto-generates when
statements are run. This report will correspond with
the current statement after statements are run and is
available under the Recall Reports (F10) function.

To access the report after statements have run:

In Paladin, on the top ribbon, select the
Reports module.

On the bottom ribbon of the module, select F10
Recall Reports.

In the Recall Reports pane, select your report.
Click F12 Recall.
A PDF file of the report will open.



& UNIVERSITY

How much does It cost?

- It's included with your Paladin subscription
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Reports

Month-End Statements

®

(O Email 149 statemerts available for emailing

Print/Email Order: ® Numeric O Alphabetic

Sel

Acc

Prin

Report Settings

Print

(® Do not print statements configured to be emailed
(O Include statements that havent been &
() Print all statements

Choose a Report Area and then select a specific report from the Report List. Review the description to ensure the report is the one you
wish to run and click on Next to enter the criteria.

Cancel [

Additional Settings
Statements were last generated on 31-May-22

The Accounts Summary report is generated when statements run.

60 statements available for printing
priTing In the Reports module, click [F10 Recall Reports] to view the 1

mailed

There are no sorting options for this report

Detailed written instructions and this webinar
are available on the Paladin knowledgebase
at: portal.paladinpos.com.

Knowledgebase article (KBA) instructions
Webinar presentation

Detailed written instructions on Statements can be found here. TN
The webinar describing the enhanced Statement feature is here.
/—

You will also see links to the KBA and webinar
on the Month End Statements window

Search entire site

Home Sign In Contact Us Websites

fo

Welcome to the Help Portal

Explore our Paladin Point of Sale help content, including Knowledge Base articles with

step-by-step instructions, educational videos, and new feature highlights.

To create or review cases, sign in.

Search for keyword “Statements”




& UNIVERSITY

Paladin Best Practices:
Optimize EDI Reports with Excel Worksheets

Wednesday, July 6 at 9am PT
Register: portal.paladinpos.com/webinars



https://portal.paladinpos.com/webinars
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Check out our latest features
on the Help Portal.

Expand your Paladin Knowledge:

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u



