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WHAT YOU’LL

LEARN

Market effectiveness of coupons.
W hat coupons can do for you.
Coupon versus promotion.

How to create store issued coupons:
Creating the coupon dump SKU
Serializing coupons for counterfeit protection & tracking
The manufacturing and creative of coupons
Making a scannable barcode

Issuing and redeeming store coupons

Issuing store coupons
Redeeming store coupons
Circular ad coupons

Reporting on coupons
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Market effectiveness of coupons

- From 2017 to 2020, between 88% and

94% of consumers used coupons for
shopping.

- Studies show that 60% of consumers are

likely to try a new product as the result of
a coupon offer.

- 46% of consumers admit they had

changed a planned purchase as the
result of a coupon offer.

- 8 out of every 10 coupons redeemed are

traditional print coupons.
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What coupons can do for you Coupons:

Drive customers to your business.

Introduce your store to new shoppers.

- mmmm e T
! _ | Entice existing customers to make
' ——
! $5 00 = | unplanned purchases.
I — |
| t = | Coax past customers to return to
OFF YOUR ENTIRE PURCHASE — .
| = | your business.
I Restrictions and exclusions may apply. This coupon may be restr.icted fromlsome prc?ducts. Please see your local I
ILgt/?r/ezgc;'Sdeta'sonanyrestr'ct'onsandusageofthscoupon.Thscouponsonyvadfromﬂ/4/2023to -II Introduce neW prOdUCtS and product
lines to your business.

Increase store/brand awareness.

Boost a store's profit margin.
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Coupon versus promotion
A coupon is an instant credit that's applied to
S — all items on an invoice by using a dump SKU
. $5.00 g that contains a negative price value. These

coupons are usually issued in-store and
redeemed by scanning a barcode at checkout.

_______________________

Promotions are activated using a supplier’s
reward program, a sales list and/or pricing plan
and may be applied to a single, few, or many
Inventory items on an invoice. They may be
presented as a BOGO, percentage discount,
or a dollar off amount and may be assigned to
a single customer, group, or all transactions.
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Creating the coupon dump SKU

Add New Item Cancel B

" . To create a new inventory item, complete the information
E below and click or press the "Add" button.
=

Part # |C15 % AltPart# [COUPON15 [ Nextx# |

Description: |FIFTEEH DOLLAR COUPON

Cost: |0 |%  Sell Price: |-15.00 | %
SOH: D* [.‘repartment:| v|*

* Reguired

On the top ribbon, press the Alt+3 key or
click on the Inventory module.

On the bottom ribbon, click F2 Add Item.
Enter information in the following boxes:

Part # or department identifying code
Make it short and memorable, i.e., C15

Description (FIFTEEN DOLLAR COUPON)
Cost (setto $0.00)

Sell Price (coupon creditamount, i.e., -$15.00)
SOH (set to 0 (zero))

Department (use a “Coupon” department)

Click F12 Add.
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Creating the coupon dump SKU

(cont'd)

Classes | |

Class: ‘D-None v‘ |D-None

v| |0-None ~

Subclass: ‘E}-Hone v‘ |l}-NDne

v| |E}-Hone w

ltem Infoermation

Autotext: |

Location: |D-Hone v| y

Dept: [1001-COUPONS-1  ~| gl

U/M: |1- EACH v| o

Weight: |0.00 |

CIU Qty: Label:

Core Charge: |0.I}D

Tax Code:

# Bintags: 1 = Print

= Later: | Print Bintag |

Iltem Tag Required: [] [Print ltem Tag |

| Print Sign |

3

Next, click the General tab, then

Seriat: (] Ext Sync: @m@ select the Non-Inventory checkbox.

Optionally, you may wish to enter a
coupon Class for more refined
searching and reporting capabilities.
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Serializing coupons for counterfeit

protection & tracking | |
Verify that serial number

Classes L management is activated for your
e e store by making sure the “Enable
— < — hﬂ_am —— Serial Number Management”
Autotext:| — a checkbox has been checked under
Location: [0-None 2| ;> corecharge: o | ] the File-> Setup-> Company tab

o : :: #B;:;?d?; SaRp— ; in the Inventory section.
ooy Lab,.: B — : o In the Inventory module, select
: your coupon dump SKU and go to
Enab.ezz::sE;Irmﬁmfé the General tab, then select the
Guckde Net tems fom inveioevide Advanced Sls Serial# checkbox.

< Enable Seral Number Management >

Image Metwork Share |'-.'-charlesoZ'-.Images | Create
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Serializing coupons for counterfeit
protection & tracking (cont'd)

Alternate Part @ & Serial #

Y

Cancel |F7,

mr Use this section to add or remove Alternate Part Numbers or Serial Numbers.

) Alt Part # ® Serial #
Remove 5 serial #'s to match inventory.
Enter Serial # | [BFELLL
Serial # Date Rcvd Recwd Cost Status PO #

C12345 08-Feb-23 05:35 Available
C12346 08-Feb-23 05:36 Available
C12347 08-Feb-23 05:36 Available
C12348 08-Feb-23 05:36 Available
C12349 08-Feb-23 05:36 Available

View in Excel

History

F12 Finish

Click the Serial # & Alt Part # or
press the F6 key then select the
Serial # radio button. & m

Serial # &
Alt Part #

Enter and Add a series of sequential
alpha and/or numeric values
equaling the total number of
coupons you are creating.

Next, match the quantity of serial
numbers with the total number of
coupons, by using the Count/F4
feature. =

= =

Count
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Serializing coupons for counterfeit
protection & tracking (cont'd)

Count / Adjust SOH Cancel B2

Use this section to manually adjust the

b= stock-on-hand for this item. Enter the new amount

" andclick on the "Update SOH" button.
Date  Counted By | Method  Adjustment
08-Feb-23 Paladin Support New 0.00
. More Detail New SOH l_ﬂ ! _F12 Update SOH

\

Inventory Order Control General

-

Part # |&E | &  Desc 1 FIFTEEN DOLLAR COUPON

Alt# COUPON15 . Desc2| 0

|L;¢r

Before adjusting Coun

The quantity of serial numbers must
match the SOH (Stock on Hand). If
they don’t match, you'll see a Yield

sign with an exclamation symbol.

Simply use the Count/F4 feature to
synchronize the SOH with the
number of serial numbers entered.

Each serial number will represent a
uniquely serialized coupon.

| . 4~ On Order: Defective: On Hold:

Stock On Hand

ﬂ # I u #

After adjusting Count
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The mfffmeaCtU”ng and Open your favorite word processing
creative of coupons program such as Microsoft Word or
Google Docs.
=hogaamn¥ ||V||||||\||||\|||\||||" You may create any size of coupon you
F|F(5§§uoomacoupom..;i.r‘;.‘.) ..... $15.00 wish. Using 3 inches high by 8.5

] Inches wide makes for easy formatting

and cutting on a full sheet of hard-
erg'\?v%r% II”I‘III“""I'I'"“ stock paper.

FIFTEEN DOLLAR COUPON ............ $15 00
p

] Design your creative for the coupon
and replicate it three times to fill the
=hizasere e NIMA page (see diagram on left).

FIFTEEN DOLLAR COUPON...: ....... $15 00
esent t i

his coupon at check-out for $15 off your entire purch
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The manufacturing and

creative of coupons (cont'd)
Cut each coupon using a paper cutter

to look uniform and professional.

Each coupon should contain the same

‘l“““l“‘"““’( barcode using the coupon’s dump SKU
Part Number or Alternate Part Number,

FIFTEEN DOLLAR COUPON...... 1= 00 i.e., C15 or COUPON15.

Present this coupon at check-out for $15 off your entire purchase.

T e ettt The g et ey e Below the barcode you will want to
display the unigue serial number for
security and tracking purposes during
the checkout process.

Freedom ‘”
gﬁarﬁam‘ '
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Making a scannable barcode When creating your coupons, add the
alpha/numeric Part Number or
Alternate Part Number of the coupon,
Stepl | Step2 Am such as: C15 or COUPON15, and add

It to your creative template.

QCI@CL-* e Next, add an asterisk at the beginning

and at end of the number.

Then highlight the entire number

EFregaom M | HIMMR including the asterisks and select a
FIFTEEN DOLLAR COUPON-——....$15.00 barcode font such as, Code3SL or
Present this coupon at check-out for 515 off your entire purchase. CO d e 1 2 8 .

i oupon 1oy ol b s o Sme o vl o 4, 202, Vg kb 34 202 (Note: These fonts are always included with the

Paladin program)
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ISSuing store coupons | o
Coupons can be issued and distributed to
customers for any number of reasons:

=rregsom M [INMINT When purchasing certain products, .e., Buy

a lawn mower and receive a $50 coupon.
=rresdom M ([INMINI - |
) ustomers can buy them and give them as a

| nspedom M MM store gift coupon.

5 C12346
This

| FIFTEEN DOLLAR COUPON............ $15.00 . . ..
- Present this coupon at check-out for 515 off your entire purchase. G Ive tO Custom erS to IncentIVIZe th em to
s coupon my oy be used one fim nd  vald from January 1% 2023, through December 3%, 2023, retu rn to you r Store .

Conduct a drawing once a week for a free
coupon give-away.
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Redeeming store coupons r

At any time during the
checkout process, simply

K scan the barcode on the

2 Al coupon and the appropriate

FIFTEEN DDLL;’-‘«R IZCILJF‘CW-.IIﬂl 515.0[} . p . pp p

discount will be applied to
Enter or select 0 serial numbers for part # "C15 — the entlre InVOICe in the form

e | of a credit.

C12346 =] [ select>>> EE - | .

cizs e The system will prompt you

to select a serial number.

Select the serial number
shown on the coupon.

J F12 Finish J
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Red : ¢ The coupon is added as a line item
edeeming store coupons displaying the full credit and the serial

(cont'd) number of the coupon.

The coupon is limited to a one-time use
unless the serial number is properly added
back to inventory. (See Knowledge Base
Article, ID: 32236)

(i v Coce 3
Rewards | | Customer | vl Address 2 Phone .
Credit Address 1 City/State/Zip Fax

BBt PartNumber Description ~ Quantity Price  Extensior
M O O C15 FIFTEEN DOLLAR COUPON EACH 1 8 -15.00 5
5 0 C15 -15.00 SERIAL #
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_ Cut-out coupon barcodes may be
Circular ad coupons added to your print advertisements.

Download all coupons from this ad to your phone.

The coupon on the print ad will
contain one barcode per coupon, and
In this case, there Is no reason or

Don't h. ?
just for [, | sion up st Satesay.comer

download the Safeway app.

nnnnnnnnnnnn
ooooooooooooo

Lo Just st for U
1 - - ¥
re SELECT* ¢ 2 s
Juice or - '/
Butter Iy . e . A R 4
1
L

b S purpose for serializing the barcode.
o3 | S mmiars The dump SKU coupon can contain a

T..a 257  serial number on the Autotext line
(i  under the General tab in the inventory

for identifying each sales campaign.

Item Informaﬂunl Serial#: [] ExtSync:  Non-Inventory: [

Autotext: |PA-12345 i{
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Reporting on coupons

Report Setting Additional Settings
Selection Beginning Ending aymel All
InvoiceDate [E-Feb-23 [ | |0'9-F b-23 [ | ustom e |
pppppppp | | frzzzzzzz | Keyword Search | Non
Termina I |0 | |919199191991919 | Detail Di (® Customer ly () Accou Depal
Search ts [
EEEEE ee o | [999999999 |
aaaaaaaaaaaaaaaaaaaaaaaaaa
Department o | [999999999 |
Su o | [999999999 |
Cla o | (999999999 |
Acc o | [999999999 | v
Sorting Options
InvoiceNumber 0 999999999 _
By ’—VQ 2 nnnnnn ‘é .
By ’—VE% .E nnnnnn \X)
By v%i\m"d' | F12 Run Repol

There are a myriad of reports you
can run for coupons, for
example:

ltems Sold Report — history sold
Transaction Report — detail report
Inventory Count List - summary
Serial Number List — coupon status

In Most cases you can search by
SKU, Serial #, Department, Date
Range, and/or Class.
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L earn More

To learn more, see the following resources in our Help Portal

Serialization: Managing products with serial numbers

Pricing Plans

Sale Lists

A recording of this webinar will be available at portal.paladinpos.com/webinars.


https://portal.paladinpos.com/
https://portal.paladinpos.com/knowledge-base/overview-serialization-managing-products-with-serial-numbers/
https://portal.paladinpos.com/knowledge-base/about-pricing-plans-and-sales-lists-2/
https://portal.paladinpos.com/knowledge-base/sale-lists/
https://portal.paladinpos.com/webinars/
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Next Webinar:

Customer incentive programs
March 14, 2023 at 9am PT
https://portal.paladinpos.com/webinars/



https://portal.paladinpos.com/webinars/
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Expand Your Knowledge

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u



