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About layaway plans

WHAT YOU “ L L Create a layaway account
LEARN Create a layaway order

Recelve a layaway payment

View a layaway status
Recall and complete a layaway transaction
Create a layaway payment report

Create a customer report for layaway orders
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History of Layaways Layaway plans first appeared during the
| 3 L Great Depression when a lot of people
didn’t have enough cash to pay full price
for large purchases.

Retailers responded by allowing
customers to make payments on these
items and pick them up when payment
was made in full.

Layaway plans were popular up until the
1980s when credit card usage increased.
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Layaway Plans Still Strong A 2018 study by eMarketer showed 31%
of shoppers would not have made a

purchase Iif a layaway plan were not
available.

Retailers such as Amazon, Best Buy, Big
Lots, Burlington, Kmart and Sears all offer
layaway plans.

Layaway Is not a loan or offer of credit. It
IS a purchase agreement that reserves an
item which is paid for over a set period of
time.
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Advantages for customers

- 0% Iinterest makes layaway a cheaper

option than credit cards.

- Makes large purchases easier to make.

- Doesn’t show up on a customer’s credit

report.

- Reserves a product and secures its

availability which is good for high demand
products.
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Advantages for stores 0% interest provides a cheaper option for
customers thereby increasing sales.

Provides an excellent marketing tool.

v Layaway plan sales don’t show up on a
customer’s credit report which allows

$ stores to make sales to customers who
might have a sketchy credit history.

Creates a better shopping experience for
customers by offering affordable payment
options.
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Creating a layaway account  when creating a layaway account in
Paladin, it is recommended that you create

a separate layaway account for each
customer.

‘ ress 2 State
City Zip - -
sy TR ramanes In Paladin, on the top ribbon, select the
- ; To add atI:Iusto:nert:u_:o;mt, s::_an the customer ID, E-mail statement cop\les?
+ EET— || Customers module.
. Force invoice to big form?
Ad’;ar?szz :l : - Force sales rpt to 1 invoice per page? .
o | On the bottom ribbon of the module,
State: v Zip: Credit Limit: |0
= =
. I I select F2 Add Customer.
[ F12 Add |
* Required - F7 F8 — F9 _,\ F1z . .
Nl - | v In the Add Customer window, fill out
Eva:ced A'dd CF{er;ame APtrr:)JeS:(s& Qccoun(: FFFFFFF == Ad]u;‘l [t S ’
ookup stomer ustomer | Auth. Signers ayment | Management | Pricing Plans a ave

their contact information.
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_ If you have a 2D barcode scanner barcode
Creating a layaway account scanner you can scan the back of a driver’s

(COnt’d) license, which will auto-fill the address
Information.
Add Customer Cancel @ . ] . .
. To identify it as a layaway customer, In
’Yv o oarrialh enter thenformation —— the Name field, be sure to include the

word LAYAWAY or the letter L- (L dash)
cros: 120 WERCHANT Vo | before your customer’s name.
' . (examples: LAYAWAY-JOHN SMITH

Name: |L-JOHN SMITH |*

City: |BEND

ue. [ Sorstfematn or L-JOHN SMITH)
Type: Homeowner/DI Phoneilﬂauu}?zf.-zus : Click E12 Add.
e Fa| :_' Tip: You'll want to collect and record their

E-mail: | SALES@PALADINPOS.COM

phone & email as well.
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Creating a layaway account

(cont'd)

Form Control

E-mail invoice copies?

E-mail statement copies?
Create month-end statement?
Force invoice to big form?

Force sales rpt to 1 invoice per page?

O B E)E [

In the Customer tab > Form Control
pane, depending on if you want layaway
customers to receive statements, either
check or uncheck Create month-end
statement?
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Creating a layaway account Select the Credit tab.
(contd) In the Credit pane, uncheck Apply
E— Service Charge? (Layaways don’t need
O Balance Forward @ Open ltem this, but by default it is selected when
Credit Limit 0 creating a new customer account).

Default PO # to use:

(® No Prompt Payment Discount C“Ck F12 Save

E:E"'E iscounts - Now that a layaway account is created,

e depending on if you want layaway
customers to receive statements (see step
6 on the previous slide), you'll be able to
send a monthly statement as a reminder to
your layaway customer(s).

Require PO on invoices?
Apply Service Charge?
Accept checks from customer?

Ignore Past Due Invoice Hold?

DDH@H

Match Authorized Signers List?
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In Paladin, on the top ribbon, select the

Creating a layaway order Invoice/Quote module.

In the Invoice/Quote tab, in the Customer
list, select the layaway customer.

Scan the item or enter the part number in

e e e e e s e the Part number box and press Enter.
TE“| D|:|“| 'I‘:‘|"| Part Number | Description Quantity Price | Extension
S B Enter a quantity in the Quantity box if more

PAY OFF BEFORE 12/31/2023

than 1 and press Enter.

As an option, enter a Note describing
any special conditions of the layaway

- F3 Fa4
- | 4 | Subtotal $ 349.99
A @ @/ terms.
dvanced Delete Discor Total $ 377.99
Look ite Line ltem I

On the bottom ribbon, click Store
Transaction.
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Creating a layaway order
(cont'd)

Store Transaction
A uote
@ /
-+ [] Show for all customers
Name -

Name - Required Memo
L-JOHN SMITH 6/1/2023) | [avaway

Name *Required _Memn
coomsy——oerore——eerem——nem——== | L-JOHN SMITH 6/1/2023 | |LAYAWAY

In the Store Transaction window, select
On Hold.

In the Name box, enter a layaway
customer name followed by the current
date, (because Name must be unique).

In the Memo box enter the term
LAYAWAY.

Click F12 Store, and then cancel out of
the Invoice/Quote module.
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Recelving a layaway payment

S5 en
[ S Account Infor .
\ Current
Past Due i
W sioon L
Discount Note
T \ LAYAWAY
Charged (Not Du
Discount Eamed
Total Owing | Fi2 Checkout |
F3 F4 ii F8
Py -
| 1 N .
oy -
v o { Y L
ivanced Id Delete Discol COl ecall
Lool te Line ltem Ite! sacti Stock Check Checkout

In Paladin, on the top ribbon, select the
Invoice/Quote module.

In the Customer list, select the layaway
customer.

On the bottom ribbon, click F5 Account
Payment.

In the Account Payment window, enter
the payment amount in the Payment
boX.

In the Note box, enter the term
LAYAWAY.
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Recelving a layaway payment
(Cont,d) Click F12 Checkout.

On the bottom ribbon, select the
method of payment, and then press
Enter.

B e __ L In the Transaction Complete window,
v e you can print the customer receipt
with the payment amount.

, i Q Cancel out of the Invoice/Quote
o e mem s Y7 module.
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Vlevvmg a l?‘yaway status In Paladin, on the top ribbon, select the
option#1 Invoice/Quote module.

In the Customer list, select the layaway
customer. You may search for “L-" or
“‘LAYAWAY-"under F1 Advanced Lookup.

On the bottom ribbon, click F5 Account
Payment.

In the Account Payment window, the
layaway amount will appear as a negative
&s amount in the Charged (Not Due) box.

Total $ 0.00

K Checkout

Click Cancel, to exit out of the
Invoice/Quote module.
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Viewing a layaway status
option #2

In Paladin, on the top ribbon, select the
Customer module.

In the Customer list, select the layaway
customer.

Select the Balances tab.

The credit amount In red Is the amount
paid to date on the layaway item.

Click Cancel, to exit out of the
Customer module.
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Recall and complete

a Iayaway transaction On the top ribbon, select the

— Invoice/Quote module.

Paladin Point of Sale
File Edit Maintain Tasks  Reports Help
= 1 /)\2 3 y o4 s g (s 7 8 arcuns 9
- S, D9 =2 01
\ » B % P N s
u g/ L

e
[ |

S ey | L

s True Value Paladin Si 01-Jun-23

nvoice/Quote | Customers Inventory PO Reports Backup Exit Jeff"

e i —— In the Customer list, select the

Rewards
Credit 0.00 Address 1 3020 MERCHANT WAY City/StatefZip BEND, OR, 97703 Fax C u Sto m er
. t " B Accountinfo Cancel ri nsion "
H N

This customer account has 1 stored
transactions

If configured, the Stored Transactions
window opens and points to F6 Recall
Transaction.

Press F6 Recall Transaction.
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Recall and complete

a layaway transaction (cont'd) In the Recall Transaction window,

highlight the transaction, and press F12
Recall.

Invoice / Quof
Rewards W Customer (431 - L-JOHN SMITH v Address 2 Phone
Credit 0.00 Address 1 3020 MERCHANT WAY City/State/Zip BEND, OR, 97703 Fax I reSS E n t e r M
Recall Transaction Cancel

In the Invoice/Quote window, Press F8
L-JOHN SMIH 61!2023 LAYAWAY . 01-Jun-23 13:3 1 . 431 C h e C k O u t u
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Recalland complete
a layaway transaction (cont'd)

Select the Charge payment option and
press Return. This action will use the
o T — e - available credit for the layaway item.

AMOUNT DUE $ 377.99

Selee Payment _
Credit Balance of $120.00 is available

If there is any balance due above the
credit amount, select the payment type
and finalize the payment.

SSSSSS
harge Credit Card Check Coupon r very
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Recalland complete

a layaway transaction (cont'd) In the PO/Memo field, enter the term

LAYAWAY COMPLETE

In the Signature Capture window, have
the customer sign or click Next and

follow the prompts to bypass the
signature.
G o # om o .
: - s 0000 When the transaction is completed, if
S e configured, a receipt will print.
oy A S Press Cancel to exit out of the

Store
ge Credit Card Check Coupon Transaction | Print Quote Tax Delivery I = / t I
nvoice/Quote module.
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Create a payment report for
layaway orders per customer

& Paladin Poi le
File Edit Maintain Tasks Reports  Help
- 1 /)\2 3 >y 5 g 5 7 8 9 [9UN 2023 |
BN e % ) = 2902
o R g/ o~ - & | L
nvoice/Quote | Customers Inventory PO Reports | Backup Exit Jeff's True Value Paladin 02-Jun-23

Selection Beginning Ending
Invoice Date” 01-Jan 23 O~ | [02-Jun-23 B-| Skip account payments O
PartNumbe \ | (2222222222 | @® O Ace pal
Termina I ‘0 \,| |999999,99,9 | View only invoices with subsc |
Ermieo ‘0 \,| | | w hardware wio O
Department o | [099999999 |

\ ~ | [999999099 | - . v

Sorting Options

sssss \ ~ | [099999099 | .

‘ | | | There are no sorting options for this report \ ‘ N

H | (431 - LJOHN
\¥ o
eeeeeeeeeeeee 0 < 999999999 S
bl ot
— Report —

On the top ribbon, select the Reports
module.

In the Report Area pane, select Sales
Analysis > What | Need to Know.

In the Report List pane, click
Transaction Report - Excel.

In the Choose Report pane, click F12
Next.

In the Report Settings pane, select the
Date Range and Account Name.
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r mentr for all
Create a paymentreportior a In the Additional Settings

Iayaway orders (contd pane, select the Show
Invoice Notes checkbox.

Click F12 Run Report.

LINE PRO SCANNED
INVOI NUMBE ACCOUNT ACCOUN AUTHORIZ JEC TERM CAS PARTNUMBE PARTN QTY SOLD TAXABL LINE STAT COUNTCITY
CEID R DATE NUMBER TNAME ED SIGNER T MEMO/PO INAL HIER R UMBER DESCRIPTION SOLD PRICE E EXT. ETAX YTAX TAX
11982 01-Jun-2023 L-JOHN Payment of
98 1 1:30:10 PM431 SMITH Payment 11 1Payment $120.00 -1 -120 FALSE -120.00 -
A Microsoft Excel document
98 2 1:30:10 PM 431 SMITH Payment 1 1 LAYAWAY 0 0 FALSE 1.00 0 0 0
11982 01-Jun-2023 L-JOHN . - ]
98 1:30:10 PM 431 SMITH Payment 11 10hio Tax 8.00% 0.00
containing tne daetalis o e
98 1:30:10 PM 431 SMITH Payment 11 1None 0.00% 0.00
11982 01-Jun-2023 L-JOHN L ol
98 1:30:10 PM 431 SMITH Payment 1 1None 0.00% 0.00 I a awa fo r th e S eC If I C
11982 01-Jun-2023 L-JOHN
98 1:30:10 PM 431 SMITH Payment 1 1 Total Tax 0.00
iy customer and timeframe will
e9) 1 527:08 AM431 SMITH COMPLETE 11 1100327 100327 SQ TABLE 1 349.99 TRUE 349.99 28 0 0
PAY OFF
11982 02-Jun-2023 L-JOHN LAYAWAY BEFORE
929 2 5:27.08 AM 431 SMITH COMPLETE 11 1 12/31/2023 0 0 FALSE 1.00 0 0 0 O p‘ En .
11982 02-Jun-2023 L-JOHN LAYAWAY
9 5:27:08 AM 431 SMITH COMPLETE 11 10hio Tax 8.00% 28.00
11982 02-Jun-2023 L-JOHN LAYAWAY
99 5:27:08 AM 431 SMITH COMPLETE 11 1None 0.00% 0.00
11982 02-Jun-2023 L-JOHN LAYAWAY
88 5:27.08 AM 431 SMITH COMPLETE 11 1None 0.00% 0.00
11982 02-Jun-2023 L-JOHN LAYAWAY

99 5:27:08 AM 431 SMITH COMPLETE 11 1 Total Tax 28.00
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Create the customer report
for layaway orders

File Edit Maintain Tasks Reporis  Hel
(= 1 2

..“ﬁ

nvoice/Quote | Customers Inven

ansaction
(O Suspended Sale ) Quote — Order ) Kit (O Special Order | ® On Hold (] Delivery

Memo Date v Emp# Acct#

[ F12 Recall |

On the top ribbon, select the
Invoice/Quote module.

On the bottom ribbon, click F6
Recall Transaction.

In the Recall Transaction window,
select On Hold.

Check Show for all customers.
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Create the customer report
for layaway orders (cont’'d)
— Click the Name column to search for
i;;“?“”;}f"l'ﬂfj ""_.:..- PRSI Sy the stored layaway items in ascending

f— T or descending order.

pteGiok | CHMDTT | WY (84147}

Click View 1n Excel.

An Excel icon will appear on the
bottom task bar of your computer. Click
the Excel icon to view the report.
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L earn More

To learn more, see the following resources in our Help Portal

« Layaway Orders

A recording of this webinar will be available at portal.paladinpos.com/webinars.



https://portal.paladinpos.com/
https://portal.paladinpos.com/knowledge-base/about-layaway-orders-2/
https://portal.paladinpos.com/webinars/
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Next Webinar:

June 27
9amPT
https://portal.paladinpos.com/webinars/



https://portal.paladinpos.com/webinars/

& UNIVERSITY

Expand Your Knowledge

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u
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