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Paladin Features

Profit analyst update

WHAT YOU,LL Electronic shelf labels
LEARN Multiple rewards programs

Cash discounting program

Missing serial numbers report

Remote stock check additions

Project payment management enhancement
Buy down quote pick list report

Newer “Invoice(store)” options and settings

A few things to look for in the immediate future
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Profit analyst update

Invoice | Quote
Rewards Customer Address 2
Credit Address 1 City/State/Zip
Tax Del Met
00 Part Number
E O 0O 41001 TESTPRODUCT
i 1001 10.00

= BRUSH STRIPPING B-1/4

108 ] 448 Insert Line ltem

W O O GYMTFEE GVMT Fee for item 10001 Delete Line Item (F3)
Insert Mote
Add Precision

Profit Analyst (Al + A)
Footage Calculator (Ctrl + K)
Square Footage Calculator (Cerl + §)

Paint recycle fee

Insent Subtotal

M O O 1002 TEST PRODUCTZ2 . )
Update to Current Price
30 [i] 1002 15.00 Update All to Current Prices
. Search Invoice / Quote (Ctrl + F)
7
Find Next Serial # Warmning
Weigh ltem

Insert Dynamic Kit Group
Pick Alt Dynamic Kit ltem
Tax Heliday (Ctrl + T)
Create a PO

Copy (Ctrl =+ C)

Paste (Crl + V)

Profit Analyst lets you view average cost
and market cost profits and margins for
any line item in an invoice or quote along
with the invoice or quote total.

As changes are made on the invoice,
Profit Analyst displays the resulting margin
and profit values. All values are pre-tax
(subtotal) values.

Profit Analyst Cancel [JP
® Average Cost ) Market Cost
Item Cost Profit Margin
Current Line $1.870 §2.62 58.4%
Invoice $11.870 $19.62 62.3%
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Electronic shelflabels | | o |
SES-imagotag Is a specialist in electronic

-—; W‘\.‘ %t\ : shelf labeling (ESL) systems.
BT TN 'ﬁ V) Integrating Paladin with SES-imagotag'’s
W‘i‘-’-—- J electronic shelf label system, product pricing

» IS automatically updated whenever a price is
’ changed in Paladin.

Paladin’s price is:
One-Time Fee: $249
Monthly Fee: $29




& UNIVERSITY

Multiple rewards programs Multi-store businesses can have more
than one customer rewards program.

Paladin now allows these stores to offer
more than one rewards program.

Contact Paladin support if you are
Interested in enabling this feature.

= Paladin Configuration ﬂ
Employee Type Edemal AR BtemaSync Fomrs  Ivwice (Store] KPHMPS  Loc bin Magin = MNetwork [Globall Phamacy  Pricing Plan Recsivables
Inwoice (Local) Melword: Secure  Accounling ACH  Chadty Class  Compary  Cusbosnes Tope  Creelt Card  Dsla Archive  Delivery Depl  Emplovess
Remote Access Fewsads  Founding  Sale Ut Supplier Taxes Teminals WM Freams

Hewards a
Luslomer rewards program | Ace Handwans "

b Slow Separde Erierprise Beward Sislems [
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Cash discounting program

Simply stated, a cash discount payment
program offers the consumer a lower price
on all items when they pay cash.

Customers paying with a credit card (Debit
Cards not included) will be charged a fee
to help offset the merchant’s payment
processing fees.

Merchants are responsible for verifying
the legality of this program in their
geographical location or municipality.
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Cash discounting program (cont'd)

How Internal Cash Discount works

When setting up Internal Cash Discount, a service fee will be added

to every invoice. Paladin limits the configurable percentage rate to a maximum
up to 3%. If payment is cash or a cash equivalent (charge, check, debit card,
coupons, or gift card), the percentage you set will be discounted off the invoice
as a cash discount.

Important: You are solely responsible for properly investigating applicability of
cash discounting programs in your state, getting an agreement that the service
fee charged is within the limits established by the credit card brands you
process, as well as any signage required in your store by the card

brands. Lastly, it is the cashier’s responsibility to accurately determine and
select the card types on the transactions (debit or credit) in your store(s).
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Cash discounting program (cont’'d)

Cash Discount / Service Fee Manager Acknowledgment Cancel @

b

'/ Manager Acknowledgment Required

* | acknowledge that | am solely responsible for properly
investigating applicability of cash discounting programs in my

* Manager state and accurately selecting card types on the transactions in my
Acknowledgement store.
IS required. * | understand that service fees collected are potentially reportable

to my state taxing authority as taxable sales even though we did
not collect sales tax on these fees.

* | understand the credit card processing fee | will pay is based on
the amount of sale plus any service fees applied.

* | verify the service fee charged is within the limits established by
the credit card brands | process.

Manager Acknowledgment:

oK |
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Missing serial numbers report
Serial numbers are typically used for high-

Cancel value products, such as power equipment,
“"u““’e" Pefectiver - OnHE . chainsaws, power tools, firearms, and
p p 0 0 ’ -

appliances.

When serialized products are added to the

Inventory without serial numbers, a caution
symbol is presented left of the SOH number.
C— ) The Missing Serial Number Excel report
m— S 2 E e will provide a list of all serialized products
— —— = that do not contain a serial number.
SIS RIS %
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Missing serial numbers report
(cont'd)

To access this report/spreadsheet:

1. In Paladin, from the top ribbon, select the

Reports module. This report shows part number, alt part

number, description, and amount of SOH
2. In the Report Area pane, select . : C

3. In the Report List pane, select Missing
Serial Numbers.

Al o I LEA004

A B c D E F G
) 1 PartNumber AltPartNumber Description Inventoryld StockOnHand StockMissingSerialMumbers SerializedStock
4. In the Choose Report pane, click F12 2 zzzooa 0040 TEST 54577 25 2 1

Next. 2

5. In the Missing Serial Numbers window,
In the Sorting Options pane, click F12
Run Report.
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Remote stock check (RSC) Paladin’'s Remote Stock Check (RSC)
S— _or (Transfer for m/s) feature provides:
s L e S et Oty G OoCr Cmoy T Dt Dy Dt Remote stock on hand (SOH) availability
—— S _ directly from the supplier’s warehouse.
R o e Shows what'’s available and what'’s out of stock
b : when generating purchase orders.
ACE High Speed Orderng [
e Ability to adjust order gquantities before
- % submitting the purchase order.
s More efficient ordering process/ no more
e St [ supplier portal inventory SOH look ups.
T os ASCCode -"|r__,__..--'" , . .
At ] |l < It's currently available for the following
e = suppliers: Ace Hardware, Buttery, Do it
S Best, Emery-Jensen (EJD), Orgill, True
o Value and Wallace Hardware.
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Remote stock check (RSC)

(cont'd)

— Patadin Pom
File it i s epos
- 1 ‘)\ 3 e o 7 0\ 8
v d \
$ W I ;L‘ oy A~ ® \/:-'
nvoice'Quote  Customers Wventory PO eport Backup Exit Your Local Hardware P
o | TR
Days 14 % Suppller ACE HARDWARE. 1 =

EDI H Address 1

O PartNumber
] SUPPLIER OUT QF STOCK

RED ADIRGNDACK CHA
Need:20, Ordlty: .00, M

Get real-time
warehouse
stock on hand

Max: 2400, Ord" 100%

Sort your purchase
g b =1 order by warehouse | F1 5 ES L
N \Zik availability ?}) ¢?, \5
Advanced Ade Delete Recat Store \A Confm
| Lookup Note Line ltem Inveniory PO | Stock Check PO

RSC uses the existing Stock Check
or Transfer (multi-store) feature on
the bottom ribbon in Paladin’s
Invoice/Quote, Inventory, and PO
modules.

*RSC lets you sort purchases by
warehouse availability and delivers
near real-time warehouse stock on
hand results.

*SOH refresh time periods vary based on supplier
restrictions and warehouse ERP limitations.
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Remote stock check (RSC) (cont'd)

To use this feature, select the module
you want to work in - Invoice/Quote,
Inventory, or PO.

Enter a part number in the Part Number
or Part # box and highlight the item you
L wish to inquire about.

On the bottom ribbon of the module,
select (F7) Stock Check or (F7)
Transfer for multi-stores.

May

The Remote Stock Check window
opens, and the results are displayed.

Feb Mar Apr
| F3 ’ F4 F5
- . a2
oA | \Z A % §%

Advanced Add Delete Discount Account

Lookup Note Line item Item Payment Transaction\| Stock Check




& UNIVERSITY

Project payment management

Any store that sells to contractors — builders, electricians, plumbers, or painters —
juggles orders and credits for different jobs/projects.

Paladin’s payment management feature helps stores effectively apply payments to a
customer’s various projects.

In the Customer Module for charge accounts set to “Open Item”, select Payment
Management and choose a project. This will show all invoices paid and unpaid for
each project. Payments can easily be associated with the appropriate charge invoice.

Credit Invoices () ShowAll () Show Open
Date Invoice # Original Unused

25_Sep-23 1590 (20.00) (20.00)

25-Sep-23 1592 (20.00) (20.00)
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PI‘OjeCt payment management To see a list of applied credit history per

(Cont,d) project, under Payment Management
select the Applied Payment History button.

o €30 [ 9+ [ moimoany crres mer )

File Home Insert Page Layout Formulas Data Review View Automate Help | -2 Comments | | 1% Share v|

D17 - S w
A B C D E F G
1 HANDY HARDWARE Applied Credit History 05-Jan-24 07:16:31 AM
2
3 Account: 1 Customer: CHARLES OWEN @E{i: Garage Project >
a
5 |Charge Date Charge Invoice # Original Charge Amount Unpaid Charge Balance Credit Payment Date Credit Invoice # Credit Payment Amount
6 |25-Sep-23 4:03:31 PM "1591 20 20
7
r r r
8 |26-5ep-23 3:46:51 PM 1638 20 20
2 -
Charges | Credits ) [4] | ]

Ready 'ﬁ?/Accessihilit].r: Goodto go FH g - ] +  100%
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Buy down quote pick list report

Account Info Cancel @l
. This customer account has 2 stored The Order Manager/Buy DOW” QUOte.

Sl report is in an Excel format generated in

o ames Paladin’s Invoice/Quote module.

Q1 —order > In Paladin, on the top ribbon, select the

0 — Special Order Invoice/Quote module.

1 — On Hold

T T Enter or selectthe customer account from
‘ the Customer list.

e Press F6 Recall Transaction to display a list
w of stored quotes and/or orders.

Discount Account
mn Item Payment

Transaction § Stock Check
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Buy down quote pick list report
(cont'd)

Recall Transaction

.’;-
&xf Show for all customers

Name Memo
Fred Myer Quote # 132: Barn Package
Judy Smith Quote # 131:
Charles Owen Quote # 130: 4x4 Package
jason snow Quote # 97:

nmnlete liet of nnen Arintee and nrder

r O Suspended Sale @ Quote — Order () Kit (O Special Order ) On Hold O Delivery

Order Store Date -
05-Jan-24 06:00
05-Jan-24 05:59

05-Jan-24 05:58

O 08-Nov-23 14:09

Indivvidiial ordeare nick lict

Cancel |E7

Emp # Acct #

1 0
1 2800
1 0
4 415
[ F12 Recall |

In Paladin, under the
“Recall Transaction”
window, select the View in
Excel button to generate a
report of all open quotes and
buy down quotes/orders.

Selectthe Pick List button
to generate an individual
pick list for each specific
order.
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Buy down quote pick list report

cont'd) The following report is generated.

Notice the Orders are shown as Buy Down
Quotes, and the Quotes are categorized as
Quote in the Column B “Type” column.

AutoSave (@ off) tmp22EEx... = Saved to this PC 2 Search Charles Owen ’_* &
File Home Insert Page Layg Formulas Data Review  View Automate Help | {1 Comments | | # Share ~|
A2 w7 S /2024 5:58:57 AM v
A B C D E F G H | J K L ]
1 |Date Type Filename Memo Salesperson ld Account number Mame Part number Description 1 Quantity Price Extension
2 DS-Jan-ED?.dIE:SS:S?AM'Buy Down Quote Charles Owen Quote # 130: 4x4 Package 1 0 » Charles Owen, 4x4 Package 1 0.00 0.00
3 05-Jan-2024 5:58:57 AM Buy Down Quote Charles Owen Quote #130: 4x4 Package 1 0 Quote #130 1 0.00 0.00
4 05-Jan-2024 5:58:57 AM Buy Down Quote Charles Owen Quote # 130: 4x4 Package 1 0 AC-IFBK IONFRANME EVO6G CONM LED 500W 1] 447.20 0.00
5 05-Jan-2024 5:58:57 AM Buy Down Quote Charles Owen Quote #130: 4x4 Package 1 0 AC-CBAB44  ACINFINITY CLOUDLABE 4X4 TEN 1] 143.20 0.00
6 0 -
7 05-Jan-2024 6:00:18 AM Quote Fred Myer Quote #132: Barn Package 1 0 . Fred Myer, Barn Package 1 0.00 0.00
8 05-Jan-2024 6:00:18 AM Quote Fred Myer Quote #132: Barn Package 1 0 Quote #132 1 0.00 0.00
9 05-Jan-2024 6:00:18 AM Quote Fred Myer Quote #132: Barn Package 1 0 AC-IF6K IONFRANME EVO6 CONMM LED 500W 1 447.20 447.20
10| 05-Jan-2024 65:00:18 AM Quote Fred Myer Quote # 132: Barn Package 1 0 AC-CBAB44  ACINFINITY CLOUDLAE 4X4 TEN 1 143.20 143.20
11 [~]
Sheet1 ® 4] D

Ready ﬁu’-\ccessibility: Good to go H m - I + 1005
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In Paladin, on the top ribbon, select File 2

Newer “Invoice(Store) Setup-> Invoice(Store) tab.

OptIOnS and settlngs Recent additions:
2 Enable Guote Nubers Enable Quote Numbers — Use alternate
e e e subject line for emailed quotes. Instead of
[] Disable second receipt when signature is skipped Seeing the SUbjeCt Iine aS “InVOice” it Wi”
Enable Tax Holiday .
P Include the Store Name and Quote#.

[] Fiter Oversold Waming by Yard Order Inventory Location
Location: 1 to q

Enable Tax Holiday - Partial tax-free sales

Delete stored quotes after D days (0 = Never Delete)

Enable Oversold Warning — Filter oversold
warning by Yard Order Inventory location.

Delete stored quotes after x# days (O=Never
Delete)
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3 _ ., In Paladin, on the top ribbon, select File -
Newer “Invoice(Store) Setup-> Invoice(Store) tab.

options and settings (cont'd) - Recent additions continued:

Require Manager Approval for TAX Checkbox
Change. — At Invoice/Quote when selecting part
number and unclicking the TAX checkbox.

Automatically put items ON-HOLD when in Order
Manager. — When converting Quotes to Orders
guantity specified on the order will be converted to On-
Hold from inventory stock on hand (SOH).

Require Manager Approval for TAX Checkbox Change ASSIgnlng a PrOJeCt tO an |nVO|CE Open InVOICe |ﬂf0
R message on all payment types. — Spawns the Invoice
] Assigning a Project to an inveice: Open Invoice Info message window for all payment types |nf0rmat|0n bOX to add PO/M emo, Authorlzed Slgner,
Ful Sheet Fomat | Standard - and Project Name to each invoice for AR customers.

Standard
Altemate One

Full Sheet Format — Alternate full-page format.
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Newer “Invoice(Store)” options

and settings (cont'd)

« Quote numbers are automatically added into the Memo field when saved as a quote.

« The quote numbers are passed onto On-Holds and Orders if moved from Quote status.
 The quote numbers are sequential and shown on the invoice as well.

« Optionally use alternate subjectline for emailed quotes. Instead of seeing the subject line as “Invoice” it will
include the Store Name and Quote#.

Recall Transaction

Enable Auto Quote Numbers

4 () Suspended Sale ® Quote — Order () Kit () Special Order () OnHold (0 Delivery
.'{.f.
&f‘ Show for all customers
Name Memo Order Store Date * Emp#

Fred Myer Quote # 132: Barn Package 05-Jan-24 06:00

Judy Smith Quote # 131: 05-Jan-24 05:59 1

Charles Owen Quote # 130: 4yé Package o 05-Jan-24 05:58 1
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Newer “Invoice(Store)” options Tax Holiday

and settings (cont'd)

In the Invoice/Quote module, right
S === (click on the item and select Tax
e —— Holiday or press the (Ctrl T) key
combination.

NEW MILLENIUM WINTER FROST 2 EACH Insert Line Item
5G Delete Line ltem (F3)
e Insert Note
oo Add Precision

Poft Anayst At Then enter the amount of the line item

Footage Calculator (Ctrl + K)

e that will be sold without sales tax.

Update to Current Price
Update All to Current Prices

ey e Press “Apply” and complete the sale.

Find Next Serial # Waming
Weigh Item

i e i i F5 F6 . FT 5 | Insert Dynamic Kit Group .
S e e 20/ @ ﬁ The Comparative Revenue Report

Create a

T will itemize the Tax holiday amounts.

Copy (Ctrl + C)
Paste (Ctrl + V)
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Newer “Invoice(Store)” options
and settings (cont'd)

Oversold Warning

In the Invoice/Quote module, If an
amount iIs entered with a quantity
P lower than the amount available in
the Inventory, an Insufficient SOH
Part Number: HGC703990 Warr"ng W|” appear

Update the quantity to current SOH?

This warning can be suppressed by
selecting the Cancel button or it may

‘/% be accepted by pressing the OK [F8]
e button.
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Newer “Invoice(Store)” options Assigning PO’s and Projectsto all

and settings (cont’'d) payment types

i SR Assigning a Project to an Invoice

Enter PO Number and Authorized Signer... presents th|S InVO|Ce Informa“()n bOX
—— to all payment types for all charge

AN C__— account customers.

&/ _ : Allows you to add PO/Memo,

i) [(None) . Authorized Signer, and Project
| | [ Mext>> Name to each invoice regardless of

ayment type.
> COMPLETE p y yp
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A fewthingsto look forin the
Immediate future

Coming soon...

Stored documents

FUTURE

RF Gun redesign/enhancements

G

___LOADING... Third generation mobile products
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L earn More

To learn more, see the following resources in our Help Portal

 Profit Analyst

 Electronic shelf labels

e Missing serial humbers report

« Remote Stock Check additions

« Project payment management

A recording of this webinar will be available at portal.paladinpos.com/webinars.


https://portal.paladinpos.com/
https://portal.paladinpos.com/knowledge-base/profit-analyst/
https://portal.paladinpos.com/knowledge-base/overview-ses-imagotag/
https://portal.paladinpos.com/knowledge-base/overview-serialization-managing-products-with-serial-numbers/
https://portal.paladinpos.com/knowledge-base/remote-stock-check-rsc/
https://portal.paladinpos.com/knowledge-base/how-to-apply-a-payment-to-an-invoice-2/
https://portal.paladinpos.com/webinars/
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Save the date

Next Webinar
January 30 9am PT
https://portal.paladinpos.com/webinars/



https://portal.paladinpos.com/webinars/
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Expand Your Knowledge

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u



	Slide 1
	Slide 2
	Slide 3: Profit analyst update
	Slide 4: Electronic shelf labels
	Slide 5: Multiple rewards programs
	Slide 6: Cash discounting program 
	Slide 7: Cash discounting program (cont’d)
	Slide 8: Cash discounting program (cont’d)
	Slide 9: Missing serial numbers report
	Slide 10: Missing serial numbers report (cont’d)
	Slide 11: Remote stock check (RSC)
	Slide 12: Remote stock check (RSC) (cont’d)
	Slide 13: Remote stock check (RSC) (cont’d)
	Slide 14: Project payment management
	Slide 15: Project payment management (cont’d)
	Slide 16: Buy down quote pick list report
	Slide 17: Buy down quote pick list report (cont’d)
	Slide 18: Buy down quote pick list report (cont’d)
	Slide 19: Newer “Invoice(Store)” options and settings
	Slide 20: Newer “Invoice(Store)” options and settings (cont’d)
	Slide 21: Enable Auto Quote Numbers
	Slide 22: Newer “Invoice(Store)” options and settings (cont’d)
	Slide 23: Newer “Invoice(Store)” options and settings (cont’d)
	Slide 24: Newer “Invoice(Store)” options and settings (cont’d)
	Slide 25: A few things to look for in the immediate future
	Slide 26: Learn More
	Slide 27: Save the date Next Webinar January 30 9am PT https://portal.paladinpos.com/webinars/
	Slide 28

