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New Features

WHAT YOU’LL Invoice/quote module
LEARN Customer module

Inventory module

DataViewer & reporting

Honorable mentions



& UNIVERSITY Invoice/Quote

New Features in Invoice/Quote

Split taxes can now round down to 2
decimal places.

Display available coupons during checkout

Invoice Due Upon Delivery

nvoice/Quote
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Split taxes can now round down to 2 decimal places

CASH SALE CASH SALE
ACCOUNT & -1 ACCOUNT % -1
Ty __SALE/REG EXT 1TEM QTY  SALE/REG EXT
200343 1.00 399 3.99 1000343 1.00 T 99 3.99

CLEANR DIP-IT 70Z CLEANR RIP-IT 70Z

[TEM CANCELLED BY ACE ITEM CANCELLED BY ACE

eoesn 2.00 13.39 26.78 1eoess 2.08 15.38 26.78
SWIFFER WET REFILL 24C7 SWIFFER WET REFILL 24CT

1600433 2.00 11.99 23.98 1008433 2.08 11.989 25.98

MULTI SF FLOOR CLNR 3201 MULTI SF FLOOR CLNR 3201

SUBTOTAL § SUBTOTAL
CA $ CA s
County 3 county
:lt) $ J :lt) $
TOTAL $ TOTAL $
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Split taxes can now round down to 2 decimal places

Tax Setngs | = 1. Onthe File menu,
Store 8 Store Mame Min taxable sale Rounding Poirt Diefault state tax Default county tax  Default city tax Cl |C k Set u p
0 Corporate 0.0 0.0 CA | None = |LUMBER e

2. Click the Tax tab.

i 3. Scroll to the Round
Taxes to 2 decimals

Separ, n Invoices (@ - . .
<f§§?ﬁj:iﬁqﬁ%zb ! on invoices
_ checkbox.

Tax Exemption
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Display available coupons during checkout

Available Reward Coupons Cancel 7

; J;i..’ Available reward coupons. Select coupon, then
AUl  click Apply [F8]
Coupon (D Descripdon
198750 Rewards Coupon for $5.00
198756 Rewards Coupon for $20.00

Learn More )

| Apply [F8] |
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Display available coupons during checkout

Fenarcs Customer rewards program  Rich Rewands i 1 - O n th e F i | e m e n u !
click Setup.

Rich Rewards
Reward Percentage 10

Signup Bonus 0 2. CIICk the Rewards tab-

Minimum Coupon Amourt § 5 w
B Enable Margin Check

o it s st 25 3. Scroll down to the Display

[T Include Company Info on Rich Rewards Coupons AV a_i I ab I e CO u p O n S
B Rewards # Prompt Beginning of Invoice .
) During Checkout

("] Rewards # Prompt End of Invoice

("] Disable Rewards Balance on Receipts
checkbox.

< B Display Available Coupons During Checlout >




& UNIVERSITY Invoice/Quote

Invoice Due Upon Delivery

Credit Balances Electronic Ace Rewards

Status: Active Customer (8991 - TEST ~| Address 2 State OR ~
Rewards m Address 1 123 Main St. City Hometown Zip 12345
Recent Sales History Cancel |7
"
Projects: All [_] Show Inactive Projects Res_u-rls
Date Employee Term. | Inv # | PO # Total Balance Pmt Type
® | 15_.Nov-24 08:20 | Paladin Support 27 833964 $138.19 $138.19 CHARGE
+— 15-Nov-24 08:19 Paladin Support 27 BIIIDS $957.97 $957.97 CHARGE
»+— 15-Nov-24 08:19 Paladin Support 27 833962 $976.02 $976.02 CHARGE
ALL PURCHASES ARE DUE AWD PAYABLE BY 30th OF MONTH FOLLOWING PURCHASE E AMOUNT REMITTED
DATE TNVOICE DESCRIPTION AMOUNT BALANCE E INVOICE AMOUNT X
OPENIMNG BALAMNCE 0.00 0.00 X OPENING 0.00 O
15-Nov-24 833962 976.02 976.02 : 833962 976.02 (W]
15-Nov-24 833963 957.97 1933.99 : 833963 957.97 (]
| Edit/ Void | | Report | | Email | | Done |
CoTRO CoSTOTITET CUSTOTTET AU ST FAyTTETT PETTETT T F T F TS T STETeTITETITS =ave
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Invoice/Quote

Invoice Due Upon Delivery

1. On the File menu, click Setup.
2. Click the Receivables tab.

3. Scroll down to the Invoices Due
Upon Delivery checkbox.

Enable Automatic Statement Generation

gh this day, and will be generated the next moming
Run Statements at Store

Service Charge %

Default Service Chamge Min

Min Balance For Discount

Service Charge Grace Amount

Statements Output to Prirter

Statements Output to File System

Do Mot Output Emailed Stmits to File System
Prirt Transaction Details With Statements
Print Only Open ftem Transaction Details

Fit Statement to Windowed Envelope
Include Credit Balance Statements

lgnore Credits Dated Later Than Today

Disable Prompt Pay Discount After Day of Manth

Dizable Emailing Project Warkbooks
Apply Service Charge Manually

131 |

15

250

455

=]

( Invoices Due Upon Delivery

V
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New features Iin customer module

/\2 « Assign Parent/Sub-Accounts
vl‘i * Enhanced Voids & Invoice Editing

« Upload Customer documents
Customers
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Assign Parent/Sub-Accounts

Customers Credit Balances Electronic
Status: Active Customer |41 - ALAN PEACHEY w Address 2 State IN ~
Rewards Address 1 14852 CR 50 City SYRACUSE Zip 46567
Stored Credit Cards ACH Check Alternate Customer IDs
1. Inthe Customer Module
Account number: "
recall a customer.
Consumer account Savings account
| Edit Card Data | | | | EditiDData | . .
Paret Account - | 2. Click the Electronic tab.
Parent
Acct# Parent Name
1 127 HOMES, LLC
[ |
F1 f-\ F2 - " F3 . 2 F4 = F5 —\_. F6 - F7 -..\.»;’: FS‘_H_\. F9 .al F12
i ) - P Al |
A B wal N2 \'ﬁ R @ oL
Advanced Delete Rename Projects & Account Payment Adjust View Past
Lookup Customer Customer | Auth. Signers Payment Management | Pricing Plans Tax Statements Save
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Assign Parent/Sub-Accounts

Customer |1ERVig;el |3 EKs

Address1 | 41 | ALAN PEACHEY
164 | BELINDA CARR
436 | CATHY BOYD

A N MASONRY

A+ YARD SERVICES
AARON HOFFMAN

AARON HOOD j

1ation

1S mailing?

O s WN
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Enhanced Voids & Invoice Editing

m Credit Balances Electronic Ace Rewards

Status: Active Customer |89'91 -TEST v| Address 2 State OR ~
Rewards m Address 1 123 Main St. City Hometown Zip 12345
Invoice Edit / Void )

Use this feature to edit an account #, PO/memo, authorized signer, and/or project name.
This feature also allows users to void a transaction.

Customer |8991 - TEST A
Address 1 123 Main St. Address 2
City Hometown State OR Zip 12345

PO/Memo 1234

Authorized Signer | ~

Project (None) ~

You are about to edit/void this transaction. Ensure that you have reviewed all details carefully before proceeding.

Learn More §)

| Update |

TUSTOTITET AU, SIYIETS Fay UETITENT [ FIICITY Frans Tax 3T
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Upload Customer Documents

Customers Credit Balances Electronic Documents Rich Rewards

Status: Active Customer 4047 - SAKIKO TOGI ~ Address 2 State AL w

Rewards 6319039872 Address 1 123 Main 5t City Hometown Zip

e Customer Documents 1

File Name Notes Upload Date Category | Size | Deleted

In the Customer module,
recall a customer.

Type
From Date
To Date  |Credit Applications

Financial Statements
Search  |Photos

2. Click the Documents tab.

| GetDocuments |

| Add Documents |
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New Features in Inventory module

Uploading item images

3
I ;\\ Clearance

Inventory

15-line RF menu option

Serialization for RF unit
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Inventory

Uploading item images

Gen
Part # wy  Desct Ll n Order: Defective: On Hold: Stock On Hand
Alt # o Desc 2 ul 1
Image Management
Store Images
Supplier Images
Details
Title Supplier URL |
About Mfg URL |
Length
Descripti
Width
Height
Time to ship Flat Fee
Freight

[« |

In the Inventory module,
recall a part number.

2. Click the Store tab.
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Uploading ltem Images

Hn Fz@

Vendor Site

o L o o4 -_— > —- -
s Inventory I Customer T History T Special Order Dinuba Lumber Compan | Paladin SUDW
() Class () Department ()L © Suppli ) Key ("] Include Special Order items
|10 - ACE HARDWARE CORP#15181 [ [ Find>> | e
Qty | ’ Part Number . | Mfg PartNumber ‘ Description | Tax ‘ SOH ’ ORD ‘ Qty Price Break
0.00 - 1000118 EKPSJ No.:1000199
0.00 »- 1000165 2500
0.00 »- 1000231 0379-C
0.00 »- 1000261 32959¢
0.00 »- 1000316 563012
0.00 »- 1000330 13041
0.00 - 1000348 274432
0.00 1000355
0.00 »- 1000483 1789
0.00 1000504 DNDO¢
0.00 »- 1000563 707981
0.00 - 1000564 70798C
0.00 »- 1000591 80374C
0.00 - 1000630 2064907 WRINGER BUCKET RED 18QT 4.00 0.00 32.99
0.00 - 1000631 80365563 GAIN FLINGS 16PK 4.00 0.00 8.39
0.00 1000632 80364507 TIDEPLUS DWNY APRIL460Z 0.00 0.00 11.99
0.00 +- 1000634 80374562 CASCADE ACTIONPAC 25PK 0.00 0.00 7.59

(5 Add ftems fo invoice |
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Review

Clearance

Owverstock

Clearance

>

Inventory

Cancel

‘ Total Invested

7.64

28-Apr-19 00:00
06-Mar-20 13:01
28-May-20 10:08
28-Jun-20 12:33
09-Jul-20 10:48
03-Aug-20 11:44
13-Aug-20 11:53
15-Aug-20 15:59
04-Sep-20 15:27
11-Oct-20 12:49
29-Oct-20 15:25
09-Jan-21 12:16
27-Jan-2117:50
01-Feb-21 10:48
04-Feb-21 11:33

14-Mar-2115:25  fjaw

You can lead a horse to water, but you can’'t make it drink.
Order By: © Department Limit To Supplier: |0 - None vl
Display By: () % of ltems MNo Sales For: 365
Dept Condition (by % out of date) ‘ # Of Items To Review | # of Items in Department
td
REMOVR WAX INSTANT 3202
y 14
1548056 FLOOR FIN HI GLOSS 320Z
y 20 HAND|
1366384 WINDEX ALL-IN-ONE KIT 10 1.00 19.39
y 28 POWE
1494418 FINISH POWER UP 140Z 10 3.00 9.49
y 30 FLASE
1588573 KITCHEN CLEANING CLOTH 2 10 2.00 10.39
y 34 ELEC]|
10560 APPLICTR RFL MICROFBER10" 10 3.00 6.59
y 40 PLUM
8025238 LEATHER CONDITIONR STEP2 10 4.00 12.99
y 486 HEATI
1014276 ANTIBCTRL WIPE LMN 50PK 10 1.00 4.29
y 50 HARD|
1462753 CLEANER CABINET 360Z 10 3.00 9.99
56 FASTE
’ 1589035 ECLOTH DUSTING 2PK 10 3.00 12.69
y 58 BUILL
1014371 HAND SANITIZER FLR STND 10 6.00 0.00
y 60 APPLI
1014321 ANTISEPTIC WIPES 10PK 10 6.00 2.69
y 64 HOUS
1235746 TIDE WIDOWNY 4602 10 1.00 9.59
y 70 LAWN
1207406 TIDE HE LIQUID 32 LOADS 10 10.00 9.89
‘ 6 ouTh 1637974 CLEANR/DISINFECT HD 320Z 10 1.00 6.99
F1 F2 ﬁ
\ 1067636 BUCKET PLASTC ROUND 15QT 10 6.00 17.69
\/ 1014735 HAND SANITIER REFIL 1602 10 2.00 9.39
Delete Excel Rep

| Clearance |

| Excel Report |
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Clearance

© Active () Inactive Al R Name

D Name Source Twpe D

1. On the File menu,
click Setup.

2. Click the Sale List tab.

New Remove Edit Pririt Prirt Sign
Sale tems
P e 3. Find Clearance Level One
Part Number Frice Description SOH On Order Fart Number -

Sale list

6
BEACH HOUSE INT STAIN 3
-
L

0
770230 0 0
773504 0 407 WALNUT WOOD FILLER 0
782068 0 21245 FINISHING PUTTY 37 5 0
782102 0 21247 FINISHING PUTTY 37... 6 0 Gkl
782175 0 21250 FINISHING PUTTY 37 5 0
FRFH n F1IRE FIMISHINS PLITTY 17 E n
New Remave Edit
Pricing Plans
Mame Start Date End Date

Clearance Level One 25-Apr-24 25-Apr-24
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Clearance

Clearance
1 ] O N th € FI I e menu y | | Enable Clearance Depa@
CIle Setup ] Department

@s’rem Class for Elearanc@
. . . Initial Clearance Percent Dis
2. Click the PaladinNsight tab.

qunt 50.0 ¢ Days 28 >
Final Clearance Percent Disc

Mo Sales For (Days; Maximum ?
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15-Line RF Menu options

Set Locatlon loc=1100
Sca S0869
CLIP TENSION 8416 CDS

Sell= Item on Clearance
OnOrder=0 Cost=1. Press ENTER to resume scan

'.. " o

» o » ‘ ¥

Last Sale=20-Aug-22
Sold YTD=0Q
min/max=0/2

user min/max=0/90
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Serialization for the RF Unit

can
tpart

D=2
SELL=1.00

Enter Serial number 1 of 2

Last Szle=
Seold YTD=0
=0./2

min/max
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New Features in Data Viewer and Reports

File Edit Maintain Tasks Reports  Help

& | ourvasin ol ) G0, ) @ « Bulk price changes
— | DataViewer M.:;’/ E \\“:':,.c- v
e » Import/export EDI locks

Maobile Senvices

Paladin Management

Remote Semnvices

1l

 Transaction details with
Updates 3 .
- , mid-month statements

Paladin Mobile
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Bulk price change

Increase Prices on All kems in a Group
Close Preview
A=mn i of 5 b bl # | B og |- | 100% - Find | Next
Bulk Price Change Preview: 3% Increase =1
Part Mumber Range: All 12-Month Calculated Profit  $134,693 15-MNov-2024
Department Range: 5-5 Calc. Profit wy 32¢ Increase:  $151,278
Location Rangs: Al Est. 1-ear Profit Increase: MT
Last 12 Months (Actual) Last 12 Months With Proposed Increase
PARTNUM DESC QTyY CALC. PROFIT REVEMUE MARGIN QTyY CALC. PROFIT REVEMUE MARGIN
12CD AXF-15/32% COX PLYWOOD 5 28.00 127.20 22.0% & 31.82 131.02 24.3%
1430 1¥4-3" FIR 345 15 13.50 61.65 21.9% 15 15.35 63.50 24.2%
06236047752 XL PLAST ANG WISCR 8-10 ] 3924 55.94 65.5% & 41.04 861.74 86.5%
032277751118 PRESSUREWSHER CGOMMNCETOR 1 &.01 13.99 43.0% 1 6.43 14.41 44 5%
032277751798 PRES, WS5HR GUMN-QUICK COMNE 1 41.22 9499 43.4% 1 44.07 97 .64 45 0%
032277751828 PRESSURE WSHR GUM 3/8" 1 19,651 4459 43.4% 1 20.86 45.34 45.0%
032277751810 14" BUMA O-RING REPLALC. T 35684 80.43 44.3% r 38.06 82.84 45 9%
Q3I22TTTE1827  IE"BUMA O-RING 10PK REPLACE 4 22.72 51.96 43.7% 4 24.28 £3.62 45.4%
035865039826 STRAIGHT HAND EDNGER &7X6™ 9 83,06 139.41 66.0% 2] gr.24 143.59 &7.7%
02063402413 PLASTIC DRAIN CHAMMEL GRATE 1 13.97 2499 5B 9% 1 14.72 2574 BE7.2%
02151818576 8x1 2x30 535 BRAID FLEX 12 88.02 121.88 T2.2% 12 91.66 125.54 73.0%
091167043019 4301 1/32X324 F# BASS 3 4.3 TIT EE.B% 3 455 8.00 5E6.8% S
091167043057 4305 IMEXIH24 # BASS 3 10082 16.47 54.5% 3 11.11 16.96 65.65%
091157043083 4308 JBKIH24 # BASS 1 5.50 g.49 54.8% 1 5.T5 g.74 65.8%
051157044016 4401 1/32<4x24# BASS 1 325 509 54.5% 1 3.44 524 65.6%
0911570440861 1/14X4x24 BASSWOOD 5 21.30 37.85 56.1% 5 22.44 39.09 E7.4%
091167052431 B243 332X12X24 PLYWOOD 1 19.87 3999 45.7% 1 21.07 41.19 B1.2%
112168P 1X¥12-18" #2 PIME 245 23 368.32 1,158.30 30.8% 23 391.07 1,1893.05 32.8%
1126CP 1x12- 58-1/2" CEDAR PICKET 109 288.11 1,135.91 26.4% 109 32219 1,169.99 27.58%
1126CP 1X12- T1-142° CEDAR PICKET 409 734.68 4,545.81 15.8% 409 a74.14 4,788.27 18.3%
1126P 1¥12-8" #2 PINE 545 53 265.683 S04 .00 25.8% 53 285675 g31.12 31.9%
1128P 1¥12-8" #2 PINE 345 82 477.82 1,476.88 32.4% 82 52213 1,521.1% 34.3% -
< ol
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Import/export EDI locks

Export Options LockDescription1  LockDescription2  LockOrderQuantity LockMinDisplayCGu:  Lock MaxCiy LockDepartment LockP
PASE PASE PASE o PASE st st rse] 1. Select Maintain menu
[Acive Invertary 7] FALSE FALSE FALSE FALSE FALSE FALSE FALSE . y
FALSE FALSE FALSE FALSE FALSE FALSE FALSE . .
Suppliers FALSE FALSE FALSE FALSE FALSE FALSE FALSE Cl | C k D at a Vl eW er .
|ALL SUPPLIERS | FALSE FALSE FALSE FALSE FALSE FALSE FALSE
FALSE FALSE FALSE FALSE FALSE FALSE FALSE
() Show Weekly Sales FALSE FALSE TRUE FALSE TRUE FALSE FALSE
Number of Weeks 52 FALSE FALSE FALSE FALSE FALSE FALSE FALSE 2 . S e I e Ct I n V e n to ry ta b
B FALSE FALSE FALSE FALSE FALSE FALSE FALSE Y
Wfinckidelelersdihans FALSE FALSE FALSE FALSE FALSE FALSE FALSE | : k E t t b
B Include "Locks” setings FALSE FALSE FALSE FALSE FALSE FALSE FALSE C IC X p O r a .
FALSE FALSE FALSE FALSE FALSE FALSE FALSE
FALSE FALSE FALSE FALSE FALSE FALSE FALSE
Ve FALSE FALSE FALSE FALSE FALSE FALSE FALSE
FALSE FALSE FALSE FALSE FALSE FALSE FALSE
?;T[J":;nned ol FALSE FALSE FALSE FALSE FALSE FALSE TRUE
FALSE FALSE FALSE FALSE FALSE FALSE FALSE
FALSE FALSE FALSE FALSE FALSE FALSE FALSE

FALSE FALSE TRUE FALSE TRUE FALSE FALSE
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Transaction details with mid-month statements

Additional Settings

There are no additional settings.

Sorting Options

There are no sorting options for this report \

Select Reports, Select
Accounts Receivable,

Select Mid-Month
Statements, Click F12 Next

Select: Print Transaction
Detalls
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Honorable Mentions

Net Promoter Score (NPS)

Remote manager approval

Store to store stock check

Worldpay Omniflex
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Net Promoter Score (NPS)

/\2 = Paladin Configuration
- .‘ Remote Access Rewards Rounding Sale List Supplier Taxes Teminals U/M Firearms  OLCC
ﬂ Invoice (Local) Metwork Secure Accounting ACH  Charty Class  Credit Card Company Customer Type D4
Emy emalSync  Forms  Invoice (Store)  KPINPS  Loc Min Margin  PaladinMsight
Customers NPS (Met Promoter Score)
[} Enable NPS Customer Surveys
Customers Credit Balances Electronic Documents Rich Rewa
Minimum # of Days Between Surveys 60
Status: Customer | V| Address 2 Hours to Wait After Event Before Sending Survey 2
Rewards Address 1 City Minimum # of Days Between Invoice Surveys Sent 180
Minimum # of Days f No Response 2
Net Promoter Score (NPS) , Contact Information Email Subject Line
These values represent two years of NPS Data.
Email Body
Owverall score: 0 Phone:
Overall score trend: No Change
Number of responses: 0 Fax:
Email Signature
Number of surveys: 0 -
Response percentage: 0% Delivery Addr:
Tax Information Pricing Plans
[] Test Mode Send All Emails To
Prese FR in edit Tay Information
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Honorable Mentions

Remote Manager Approval

WManager Approval

[| Discourting Requires Manager Approval

B Retums Reguire Manager Approval
Require Manager Approval for Retums Over § 50

|| Manager Approval over SMS

Manager Approval Cancel

-

7 Manager approval required...

Manager approval is needed in order to continue.

Enter manager password:

or

Text Manager for Approval: |

OK
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Store to store stock check

Inventory Order Control Prcing General Store
Part# 36415594 s Desc1 TDUCT TAPE X20YD Ll 4~  OnOrder: Defective: On Hold: Stock On Hand
Alt# 051131980112 . Desc2 o 7T} 1 o 5 J
Sales Details Stock Information , Origin Date: 24-Nov-14
Investment: $27.65 Arelar Qi 1 IMierlays 0l o — 00a o
Gross Profit: $69.88 Remote Stock Check
ROI:  253% -
Forecast w Remote Stock Check Item: 36415594 v
Stock Days: 1412 Cost: \4:‘
Need: 0 $0.00 | Store Description SOH OnOrd
Suersias RSC TX03 - Wiimer, TX v
Overage: 8
Waste: $44.25
Shrinkage , -
Shrinkage: 0 Review|
Loss: $§0.00 25-Jul-2
FIEo F2 F3 F4 F5 F6 - F7 - F9 F10 F11 Y F1z
| : - —— = A 4 I : Eon \__,_‘v
— T = ey I f H T \ ; nJ‘;;’
5 : A N N
Serial # &
Stock Check EDI RF Unit Suppliers Save

\\3 =" =t

- __U i, ]
Rename

Adv. Lookup | Delete ltem ltem Count Receive Alt Part #
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Worldpay Omniflex

1tHps:/ fwawevirtualterminal.com/#/main

Wﬂl‘ldpa"f OmmiFlex
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| earn More

To learn more, see the following resources in our Help Portal library

Knowledge Base» Enhanced Voiding Invoices

A recording of this webinar will be available at portal.paladinpos.com/webinars.



https://portal.paladinpos.com/knowledge-base/about-edi/
https://portal.paladinpos.com/knowledge-base/transactions-voids/
https://portal.paladinpos.com/webinars/
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Next Webinar:

Paladin Delivers Simplified Delivery
December 10 @ 9am PT

Register: portal.paladinpos.com/webinars


https://portal.paladinpos.com/webinars/

& UNIVERSITY

Expand Your Knowledge

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u
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