
Paladin's Latest and Greatest

Features Help You Do More

Calvin Garner

Client Experience Specialist

November 19, 2024
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• Invoice/quote module

• Customer module
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• DataViewer & reporting

• Honorable mentions



New Features in Invoice/Quote

• Split taxes can now round down to 2 

decimal places.

• Display available coupons during checkout 

• Invoice Due Upon Delivery

Invoice/Quote



Split taxes can now round down to 2 decimal places

Invoice/Quote



Split taxes can now round down to 2 decimal places

Invoice/Quote

1. On the File menu, 

click Setup.

2. Click the Tax tab.

3. Scroll to the Round 

Taxes to 2 decimals 

on invoices 

checkbox.



Display available coupons during checkout 

Invoice/Quote



Display available coupons during checkout 

Invoice/Quote

1. On the File menu, 

click Setup.

2. Click the Rewards tab.

3. Scroll down to the Display 

Available Coupons 

During Checkout 

checkbox.



Invoice Due Upon Delivery

Invoice/Quote



Invoice Due Upon Delivery

Invoice/Quote

1. On the File menu, click Setup.

2. Click the Receivables tab.

3. Scroll down to the Invoices Due 

Upon Delivery checkbox.



Customers

New features in customer module

• Assign Parent/Sub-Accounts

• Enhanced Voids & Invoice Editing

• Upload Customer documents



Customers

Assign Parent/Sub-Accounts

1. In the Customer Module 

recall a customer.

2. Click the Electronic tab.



Customers

Assign Parent/Sub-Accounts



Customers

Enhanced Voids & Invoice Editing



Customers

Upload Customer Documents

1. In the Customer module, 

recall a customer.

2. Click the Documents tab.



Inventory

New Features in Inventory module

• Uploading item images

• Clearance 

• 15-line RF menu option

• Serialization for RF unit



Inventory

Uploading item images

1. In the Inventory module, 

recall a part number.

2. Click the Store tab.



Inventory

Uploading Item Images



Inventory

Clearance



Inventory

Clearance

1. On the File menu, 

click Setup.

2. Click the Sale List tab.

3. Find Clearance Level One 

Sale list.



Inventory

Clearance

1. On the File menu, 

click Setup.

2. Click the PaladinNsight tab.



Inventory

15-Line RF Menu options 



Inventory

Serialization for the RF Unit



Data viewer

New Features in Data Viewer and Reports  

• Bulk price changes

• Import/export EDI locks

• Transaction details with 

mid-month statements 

DataViewer

Maintain



Data viewer

Bulk price change 



Data viewer

Import/export EDI locks

1. Select Maintain menu, 

click Data Viewer.

2. Select Inventory tab, 

click Export tab.



Reports

Transaction details with mid-month statements

1. Select Reports, Select 

Accounts Receivable,

2. Select Mid-Month 

Statements, Click F12 Next

3. Select: Print Transaction 

Details



Honorable Mentions

Honorable Mentions

• Net Promoter Score (NPS)

• Remote manager approval

• Store to store stock check

• Worldpay Omniflex



Honorable Mentions

Net Promoter Score (NPS)



Honorable Mentions

Remote Manager Approval



Honorable Mentions

Store to store stock check



Honorable Mentions

Worldpay Omniflex



Learn More

To learn more, see the following resources in our Help Portal library

• Knowledge Base» Enhanced Voiding Invoices

A recording of this webinar will be available at portal.paladinpos.com/webinars.

https://portal.paladinpos.com/knowledge-base/about-edi/
https://portal.paladinpos.com/knowledge-base/transactions-voids/
https://portal.paladinpos.com/webinars/


Next Webinar:

Paladin Delivers Simplified Delivery

December 10 @ 9am PT

Register: portal.paladinpos.com/webinars

https://portal.paladinpos.com/webinars/


Expand Your Knowledge

Stay relevant in retail:
paladinpointofsale.com/retailscience

Self help at:
portal.paladinpos.com

Webinars available at:
portal.paladinpos.com/webinars
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