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Discover What's New in Paladin! 



• Remote Manager Approval
• Allows managers to provide approvals from 

anywhere

• Speeds customer checkout

• triPOS Credit Card Processing
• Offers client portal

• Complies with Visa’s FSA/HSA requirements

• PaladinCloud
• Search PO's by customer account number
• Weight Analyst
• Available Rewards Coupons 



Remote Manager Approval • Store managers are often busy and not 
readily available to approve cash and 
credit sales at the checkout counter.

• Our new Remote Manager Approval 
sends text messages to their cell phone 
describing the need for approval along 
with a link that allows the manager to 
approve or deny the request.

• This means the manager can continue 
working and doesn’t need to drop 
everything and come running to checkout. 



Remote Manager Approval Set Up
1. In Paladin, select File > Setup.
2. Select the Employees tab.
3. Enter your mobile phone number in 

the Mobile Phone Number field.
4. In the Remote Manager Approval 

Settings pane, check Text me 
communications that require manager 
review/override.

5. Under the Access Levels pane, 
enable Manager Override.

6. Click Save, then click Close.



Remote Manager Approval Set Up
When all is set up, the following 
updated Manager Approval window opens 
in Paladin.
1. Select the manager needed, or enter 

their name, from the Text Manager for 
Approval list.

2. Press Send.
• The following Manager Approval request 

appears as a text message:
• A Manager Approval has been requested by 

[EMPLOYEE NAME] at [TERMINAL NUMBER]. 
Click the link to reply.



Remote Manager Approval Message
• The link opens the Paladin Remote 

Manager Approval website where you 
accept or deny the request.

• After you approve or deny the request, the 
decision is shown on the invoice.



Potential actions
requiring Manger Approval

The following shows the modules 
that participate in remote manager 
approvals.

• Serial Numbers
• Inventory
• Customers
• Invoice
• Returns
• Overrides



triPOS from Worldpay • triPOS is the latest technology from 
Worldpay.

• It offers hassle-free payment 
integration that makes PCI 
compliance easier and simplifies 
complex certifications like EMV.

• This new triPOS integration may 
be required for certain features to 
be activated in Paladin such as, 
PaladinShop, FSA/HSA EMV.



Paladin Cloud • Paladin provides cloud-based storage for 
documentation, invoice signatures, 
images and videos, and also includes 
document scanning tools and built-in 
document retention features.

• PO Documents

• Customer Documents

• Delivery Images

• Invoice Signatures

• Store’s Inventory 
Images

• Supplier’s Inventory 
Images



Search PO's by customer 
account number

• When a Special Order is created a 
customer is assigned to the 
purchase order. 

• You can now search your PO’s by 
customer account number to easily 
find all PO’s for a specific 
customer. 



Weight Analyst

• If an item has a weight 
attributed to it in the inventory 
module you can now analyze 
an invoice or purchase order to 
determine the total weight of 
the products on that invoice.

• It helps determine the 
appropriate truck needed for a 
delivery or if a customer has the 
right vehicle to deliver the load. 



Available Rewards Coupons

• At checkout, a list of available coupons 
will be presented to the cashier. 

• The cashier can apply the discount 
coupon(s) by selecting the coupon.

• This feature can be disabled if desired.



Learn More
To learn more, see the following resources in our Help Portal

• Remote Manager Approval

• triPOS

• Paladin Cloud

A recording of this webinar will be available at portal.paladinpos.com/webinars.

https://portal.paladinpos.com/
https://portal.paladinpos.com/knowledge-base/remote-manager-approval/
https://portal.paladinpos.com/knowledge-base/tripos/
https://portal.paladinpos.com/knowledge-base/paladin-cloud-doc-storage-delivery-images/
https://portal.paladinpos.com/webinars/


Next Webinar:
Paladin and QuickBooks:

A match made in bookkeeping heaven
May 27
9am PT

https://portal.paladinpos.com/webinars/

https://portal.paladinpos.com/webinars/


Expand Your Knowledge

Stay relevant in retail:
paladinpointofsale.com/retailscience

Self help at:
portal.paladinpos.com

Webinars available at:
portal.paladinpos.com/webinars
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