
Make Your Store the Rental Destination

Charles Owen

Chief Experience Officer

December 3, 2019



• How it works—Setup

• How it works—Process Rental Payments



How it works—Setup

1. Sign up with Point of Rental.

2. Paladin Support sets up the 

integration which includes a custom 

non-inventory, non-taxable item that 

tracks rental payments.



How it works—Process Rental Payments

Once the rental is set to Received

in Point of Rental, you can recall 

the transaction in Paladin in the 

Invoice/Quote module using F6 | 

Recall Transaction.



How it works—Process Rental Payments (cont’d)

After you process the payment in 
Paladin, the rental transaction status is 
automatically set to Closed in Point of 
Rental.

A customer account is created to track 
their Point of Rental transactions.  
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Stay relevant in retail:

paladinpointofsale.com/retailscience

Self help at:

portal.paladinpos.com

Expand your Paladin Knowledge:

Webinars available at:

portal.paladinpos.com/webinars

Follow us for Paladin news and updates:

Check out our Winter 2019-2020 Release Guide

on the Help Portal.

https://portal.paladinpos.com/release-notes/new-features/winter-2019-release-guide/

