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WHAT YOU ,LL What is product serialization?
LEARN Common scenarios

How serialization works in Paladin
|dentifying serialized items
Receiving serialized items
Selling serialized items
Managing serial numbers
Serial Number List report
Multi-store serialized item transfers
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Product serialization is the process of
assigning unique IDs or “serial numbers” to
iIndividual items in a product line.

Serial numbers are typically used for high-
value products, such as power equipment,
chainsaws, power tools, and appliances.
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Serial numbers are useful in many
scenarios including:

HELIARN Managing warranty coverage

Serial #: 123456-789012

Maintaining ownership records

Supplier traceability

Enhanced accountability
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The Paladin serialization feature lets you maintain and track serial
numbers for any product in your store.

PO Recelve: Serial numbers are added when items are received.

Invoice/Quote: When a serialized item is sold or returned, the cashieris
required to specify the serial number before the transaction can be completed.

Inventory: A current list of in-stock serial numbers and a detailed serial number
history and status is maintained for each inventory item.

Reports: View a complete list of your serialized products and all their serial
numbers in Paladin, including current serial number status.
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Paladin has incorporated multiple safeguards to help you maintain exactly
one serial number for each serialized item in your inventory.

Paladin prevents you from adding duplicate serial numbers to an item.

Paladin maintains a detailed serial number history for every serial number
event and status change.

Paladin tracks not only the serial number, but also the date received and
receiving cost of each serialized item.
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BN

Inventory

On Hold: Stock On Hand
30

Defective:

0 ’
Y|

Inventory Order Control
Part# |SERIAL101 & Desc1/16 in. Chain Saw-Gas
Alt# 5432134235
Sales Detail
Investment: $ v’ ’0 Nono
Gross Profit:  $0.0
ROL 0% v| [0- None =
Forecast ; pe
Item Information : [J Non-Inventory: []
Stock Days: 14 Cost:
Need: 0 $0.00 Autotext: | | S
Orersioek Location: (0 - None v‘ j Core Charge: \0.00 \
Overage: 30 Dept: [28-POWERTOOLS | Tax Code:
Waste: $1,500.00 U/M: [1-EACH v| 1" #Bintags: 1 2 E:t':n ( Print Bintag |
Shrinkage ,/ Weight: |0.00 ‘ Item Tag Required: [] [Printitem Tag |
Shrinkage: 0 Reviewed: S
Loss: $0.00 13- 3220 ClUQty: [1.00 |Label: [EA | Gt e
R F2 F3 F4 F5 o 77 r F9 F10 F11 2 F12
. ¥ = - T A y < Ay =
A B OELBEE /M€ A n O
> - ol \ & N N
Rename Serial # &
Adv. Lookup | Delete ltem Item Count Receive Alt Part # Stock Check EDI RF Unit Suppliers Save

|

To identify a product as a

serialized item, in the
Inventory module,
on the General tab,
select the Serial# checkbox.
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Confirm Receive ..
PO # Supplier |12 - MY BEST SUPPLIER v/ Address2 Phone | |
EDI ﬁ Address 1 100 Main Street City/State/Zip Baltimore, MD, 21279-1047 Fax
?ﬁ'\ Part Number | Description ‘ ORDI/REC } Receive | Cost | Extension
0O SERIAL101 16 in. Chain Saw--Gas EACH 10 3 % 50.000 $ 150.00
0ld Cost: $50.000 OId Sell: $160.00 MH .
SERIAL101 RefMar: 00%  New Sell: $160.00 Mar: 69% SERIAL =
O PART1 HAMMER EACH 40 40 $ 10.000 $ 400.00
Old Cost: $10.000 OId Sell: $20.00 Mar: 50%
PART1 Ref Mar: 00% New Sell: $20.00 Mar: 50% 0
00 SERIAL102 20,000 BTU PORTABLE A/C EACH 5 5 % 150.000 $ 750.00
Old Cost: $150.000 Old Sell: $300.00 M .
SERIAL102 RefMar: 00%  New Sell: $300.00 Mar: 50% SERIAL ¥

Al F3 Fa F5°— — | F6 ).
S U@ A Ve

Advanced
Lookup
|

Add
Note

Zero Qty
Received

Displaying
Open | All

Recall
Inventory

F7 F8

Review
RF Receiving

Total $

1,300.00

Find PO Process

In the PO module, when you
receive serialized items you
must add serial numbers
before you can process the
PO.

Ared Serial # warning
Indicates that the PO item
needs serial numbers.
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c=xa | YOu can add, edit and view
Supplier |12 - MY BEST SUPPLIER v Address 2 Phone: Serlal numbers usmg the

i P Address 1 100 Main Streer City/State/Zip Baltimore, MD, 212791047 Fax _ . -
quick access (right-click)

SERIAL101 3| % 50.000 | $ 150.00 ‘ m en u
SERIAL101 : )

'[J:'e'| Part Number Description ORD/REC  Receive Extension

Add Serial #
Find Next Serial # Warning

O PART1

10.000 § 400.00

PART1 . 0 1 .
Coy (Curl + Add Serial #: Opens the
O SERIAL102 20,000 BTU Paste (Ctrl + V) 5 5 $  150.000 $ 750.00 .
SERIAL102 Old Cost: $150.000 _ Old Sel: $300.00 Mar: 50% 0 semcs A_d d/Remove Serial Numbers
o window.

Find Next Serial # Warning:
F1 ~~ F2 : F3 F4 F5 - F6 F7 F8 .
= L | . S Moves to the next PO item that

Advanced Add Zero Qty Displaying Recall Review Total $ 1 ,300_00 n e e d S S e rl al n u m b e rS -

Lookup Note Received Open | All Inventory Find PO RF Receiving Process
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e | Right-click a serialized item and
ovey ISt e-wroes sweven | SR mee || select Add Serial # to open the

EDI H Address 1 100 Main Street City/State/Zip Baltimore, MD, 21279-1047 Fax .
Add/Remove Serial Numbers
window.

ORD/REC Receive Extension
16 in. Chain Saw--Gas i [1] 3% 50.000 | $ 150.00

Part Number ‘ Description

SERIAL101
| Add/Remove Serial Numbers

M’ Add 3 serial numbers
(TR

0 SERIAL #

e | : Enter or scan serial numbers to
O nter Serial # LA 5 5 § 150.000 $ . .

— P o add them to the item.
0 | emove

As you add serial numbers, the

) o | required number in the message
G E decreases:
loop | Note | Recoves | Opon 1Al | mvemory | fnapo | i iecening | Process Total$ _ 1,300.00 Add ## serial numbers.
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Confirm Receive

[ Cancel 3

PO # Supplier |12 - MY BEST SUPPLIER “| Address 2 Phone| |

EDI H Address 1 100 Main Street City/State/Zip Baltimore, MD, 21279-1047 Fax h h . d . I
'l’:|°'| Part Number ‘ Description { ORD/REC } Receive ] Cost | Extension W en the req uired seria
0 SERIAL101 16 in. Chain Saw--Gas EACH 10

Ref Mar: 00%

©in.Chan Saw-Gas ___ 38 %00 § 15000 numbers are entered for an
SERIAL101 oo | Required serial #'s added I—->SERIAL# Item the Serlal # label
O PART1 HAMMER EACH 40 40 $ 10.000 $ 400.00 1

Old Cost: $10.000  OId Sell: $20.00 Mar: 50%
FARTS RefMar: 00%  New Sell: $20.00 Mar: 50% 0 turns ffO] N red {O bIaCk
O SERIAL102 20,000 BTU PORTABLE A/C EACH 5 5 $ 150000 $ 750.00
Old Cost: $150.000 OId Sell —_— i
SERIAL102 Ref Mar- 00% New sen] NE€ds serial #'s SERIAL #

FT F8

FIE s F2‘ 7 F3 : F4 F5 - F6 .
\ I | =
N : / S )
&
Advanced Add Zero Qty Displaying Recall Review Total $ 1,300.00
Lookup Note Received Open | All Inventory Find PO RF Receiving Process L
|
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Confirm Receive ,.
PO # Supplier |12 - MY BEST SUPPLIER “| " Address2 Phone| |
EDI H Address 1 100 Main Street City/State/Zip Baltimore, MD, 21279-1047 Fax
D! PartNumber | Description 'ORDIREC  Receive | Cost Extension
0O SERIAL101 16 in. Chain Saw--Gas EACH 10 7 8 50.000 $ 350.00

Add/Remove Serial Numbers

]

Add 6 serial numbers

Enter Serial #: ||

Add
Serial # Status \
Y92453298 Pending Receive ‘
A23424234 Received
Y43256890 Received
D232322242 Received
F
| F12 Finish

Total $

350.00

Serial numbers
previously received on a
partially-received PO, will
appear in light gray with a
Status of Received and

cannot be edited.
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Contm v (coci 1 You must resolve all

P e e S . W a— Serial # warnings before

N e e you can process a PO.
$ 1,300.00

v|

Serial Numbers

Seiect Find Next Soria 8 Warninge, T e 2ne As a safeguard, If you try to
process a PO. without the
correct number of serial
numbers, a message

R — appears and you will be

; 4 ! ﬁ/ €4 4 . . .
W 8 gﬁ @ taken to the first item with a

\ _D» \ I N ||
= Process PO PO Receiving Receiving = Tota) $ 1,300.00 Se r I al # War n I n g .

i ok |
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Invoice/Quote

Invoice / Quote , ]
Rewards Customer WGZQS-JOHN SMITH v Address 2 Phone S I n the InVOI Ce/Qu Ote mOdU|e,

T ———— e f— when a cashier adds a

Enter or seloct 1 serial numbor forpart# SERIALIOT | serialized item to an invoice,

| = || they will be prompted to select
a serial number from the

B24039542 :|A23424234 o]

Natszts available serial numbers for

E98765432
P92384859 = 1

112RE2341 th a.t |tem .
YISADFA1
N31010U4
Y12SRE12
NWA4239

PA134110

F12342882L
al Fz, 1ISNRI219 =

Add Serial Numbers

F12 Finish J

otal $ 160.00

\ﬁ = - S _ F Tax $ 12.80

Advanced Add Delete Discount Account Store Total $ 172.80
Lookup Note Line ltem Item Payment Transaction = Stock Check Checkout
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Invoice/Quote

Add Serial Numbers

Enter or select 1 serial number for part # 'SERIAL1

Enter Serial Number ‘J31489002{

Available Serial Numbers

A23424234
B24039542
N24531215
D23232242
E98765432
P92384859
112RE2341
YISADFA1
N31010U4
Y12SRE12
NWA4239
PA134110
F127478821

W98213489

|l [select>>> |

|<<< Remove |

Add Serial Number Cancel B9

%
'/ Serial number not found on this item

Do you want to add the new serial number 'J31489002" to this
item?

Caution: Serial numbers are not typically added at the time of
sale. Make sure the serial number is correct

Manager password required: D

| Cancel | Add

j | F12 Finish |

If the serial number does not
appear in the list, you can
enter it manually with manager
approval.
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Invoice/Quote

Invoice / Quote Checkout

Rewards |99887766558

Customer |6295 - JOHN SMITH v|

Address 2

—

Phone

SERIAL102 300.00

F

Advanced Add Delete
Lookup Note Line Item

Discount
Item

Credit 0.00 Address 1 1500 MAIN AVE City/State/Zip NICE CITY, KS, 00000 Fax
El"’ ?je" 'IIZ‘IH‘ Part Number \ Description ‘ Quantity \ Price ’ Extension
O O SERIAL101 16 IN. CHAIN SAW--GAS EACH 2 8 160.00 $ 320.00
37 0 SERIAL101 160.00 SERIAL #
Serial #: A23424234 ] .
Required serial #s added
Serial #: B24039542
O 0O SERIAL102 20,000 BTU PORTABLE Needs serial #'s Icn 1 8 30000 $ 300.00

F5

SERIAL #

) Subtotal $ 620.00
Ly 1y -
2/ Q; Z % Tax $ 49.60
LU N\ s
Account Store Total $ 669.60
Payment Transaction | Stock Check Checkout

Serialized items are identified
by a SERIAL # label.

Selected serial numbers are
added as line items on the
Invoice.

Ared SERIAL # warning
Indicates that the item does
not have the required number
of serial numbers.
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Invoice/Quote

[ lvoicol Quoe egmyn You can also add, edit and

Rewards Customer |8295 - JOHN SMITH v| Address 2 Phone ‘: VI eW Serlal n u m bers u SI n g th e

Credit 0.00 Address 1 1500 MAIN AVE City/State/Zip NICE CITY, KS, 00000 Fax

Eﬂ ?:Tf‘ 'Stl Part Number ‘ Description Quantity Price ‘ Extension q U I C k a.C C eSS ( r I g h t' C | I C k)

Serial #: B24039542 m en u .

S Add Serial #: Opens the
Insert Note 1 8 2000 $

20.00 Add/Remove Serial
™| | PART DD | prottAnatye i+ ) Number window.

Footage Calculator (Ctrl + K) 2§ 26.00 $ 52.00

100 0 PART2 26.00 Square Footage Calculator (Ctrl + S) = .
‘ Insert Subtotal FI nd NeXt Serl a,I #

O O PART2

oo Update to Current Price .
| Update All to Cur(r}em Prices » War n I n g : M OveS to th e n ext
F F2 F3 F4 Search I.nvoicel uote F8 . . .
_ | Add Serial # < — _ Subtotal $ 692.00 Invoice item that needs

- I -
' 22 | Find Next Serial # Warning h =
A ¢ > Q_) o e Tax $ 55.36 il b
Advanced Add Delete Dig Total $ 747.36 Serl a n U I I l erS .
Lookup Note Line Item 1 Copy (Ctrl + C) 1 Checkout

Paste (Ctrl + V)
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(= 1

Invoice/Quote

r— =T You must resolve all
... g | Serial # warnings before
N | Amount you can process an invoice.
$ 747.36

serialized item sold

Click OK to update the first item with a Serial # warning.

To find additional Serial # warnings, right-click any item, and
select "Find Next Serial # Warning".

As a safeguard, If you try to
process an invoice without
the correct number of serial
numbers, a message
appears and you will be
= e Ea ) . M’J’ _swems om0 gaken to the firstitem with a

Wl | (= 55.36

Cash Charge Credit Card Check Coupon Tra::::tlon Print Quote drly o $ bl ' Se r I al # Wa'r n I n g .
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Thank you for shopping with vus!

Your Hardware Store

1000 Ace Lane
Happyville, TX 12345

- L Serial numbers will appear
ot g SERIAL101 2.00 160.00

, :
A EACH on the customer’s receipt
;ZERT — 31; SN;E:REG 16 IN CHAIN SAW"GAS for easy reference
o Serial #: A23424234

Sardel 4 e Serial #: B24039542

SERIAL1O2 1.00 300.00
EACH

20,000 BTU PORTABLE A/C SERIAL102 1.00 300.00
Serial #: YWER23U EACH
20,000 BTU PORTABLE A/C

Serial #: YWER23U

SUBTOTAL § 692.00
TAX § 55.36
TOTAL $ 7147.36
| CASH 747.36)

EMPLOYEE  TERM INVE TIME DATE
1 11 61316 _05:42 20-Jan-20
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e cue — When a customer returns a
Rewards‘: Customer| vl

Address 2 Phone serialized item, the cashier
Credit Address 1 City/State/Zip Fax
TE]"| I[)jef’ E‘ﬂ Part Number |

Description Quantity | Price |
O O SERIAL101

T must select the serial
16 in. Chain Saw--Gas EACH 1 8 160.00 $

“ +160.00 number from this list of
} Enter or select 1 serial number for returned part # 'SERIAL101 SO I d Ser I al N u m b e r S for

Sold Serial Numbers Selected Serial Numbers
A123457890

Select >>>

i|<<< Remove |}

The return cannot be

processed until a serial
Qi Subtotal $  -160.00 number is selected.
\ || [Faz Finisn v % Tax $ -12.80

Total $ -172.80
out | ! |

FTE
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|

Inventory

Inventory Order Control

General
Part# |SERIAL102 SR Attemate Part # & Serial # © .l x| Stock On Hand
Alt# 2348901894 D - . 23 J
MI Use this section to add or remove Alternate Part Numbers or Serial Numbers.
Sales Details
Investment: $3,450.00 O AltPart # al Qty: 2
Gross Profit:  $300.00
ROl 9% Enter Serial # | Add Current Week
Forecast Serial # Date Rcvd Recvd Cost Status PO # Edit
Stock Days: 142 AGT83ESL 13Jan-20 22:... 150 Available 1234 ————
Need: 0 BRYI23UL 13Jan-20 22:... 150 Available 1234
AST11 13Jan-20 23:... 150 Available 1234 View &1 Exool
Overstock AS2222 13Jan-20 23:... 150 Available 1234 History
Overage: 21 AS3333 13Jan-20 23:... 150 Available 1234
. AS4444 13.Jan-20 23:... 150 Available 1234 v
Waste: 33,150.00 AS5555 13Jan-20 23:... 150 Available 1234
Shrinkage 'J F12 Finish
Shrinkage: 0
Loss: $0.00 13-Jan-20 Jun Jul Nov  Dec  Jan Feb

F1 F2 F3

N

T Mar
\‘__‘) —— F:-{\:':F ) | e t}”

Adv. Lookup | Delete ltem Item Count Receive

)
tm‘

Serial # &
Alt Part# Stock Check

Fi1

-
ol »

Suppliers Save '

oo 1)

In the Inventory module, you
can view and edit an item’s
available (in-stock) serial
number list.

You can also access a
detailed serial number history
and view the serial number
Information in Excel.
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' Inventory | =] Al = Book2 - Excel m - 0O X
File  Home Insert Draw Page Layot Formulas Data Review View Add-ins Help Team © Tell me [t - .
To view the
A4 v Jfe | 4312AADA v
A s c | o E A available serial
Partnumber: Description: Avg Cost: Retail: Report Date:

1 SERIAL102 20,000 BTU PORTABLE A/C $150.00 $300.00  20-Jan-20 11:59:46 AM n u m ber | nfo r m a‘“ On

; Serial # Date Revd PO# Revd Cost Status " d h
1234 150.000 Available In a Sprea S eet1

- -’ 21 AS1111 13-Jan-2011:42:27 PM r
m, Use this ¢ 22 AS2222 13-Jan-20 11:42:27 PM " 1224 150.000 Available . . .
e 23 AS3333 13-Jan-20 11:42:27 PM " 1234 150.000 Available Cl |C k Vl eW | n EX C el
O and 2 AS4444 13-Jan-2011:42:27 PM " 1224 150.000 Available .
25 | AS5555 13-Jan-20 11:42:27 PM T 123 150.000 Available - N th e A I ternate Part
Sheet1 ) 4 >
e soia®: [ peany 23 oy stings (B @ ) - 4+ oo # & Serial # window.
Serial # Date Rcvd Rcvd Cost Status PO # N
AGTS83ESL 13-Jan-20 22:... 150 Available 1234 ~ =
BRYIZ3UL 13Jan-20 22:... 150 Available 1234
AS1111 13.Jan.20 23:... 150 Available 1234 | View in Excel |
AS2222 13Jan-20 23:... 150 Available 1234 History
AS3333 13-Jan-20 23:... 150 Available 1234
AS4444 13-Jan-20 23:... 150 Available 1234
AS5555 13Jan-20 23:... 150 Available 1234
v F12 Finish
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3
' 1\
._3;" Serial Number History Cancel

I t Date Time  Employee  Term. Source Inv Id Serial# Status Memo  Invoice Id  Cust Id Store Id PO # Th e S e r I aI N u m b e r H I S t O ry
el 14-Jan-20 00:14 Store M... 1 Invoice 44522 WER2341 Sold Created... 61311 6295 0 ~ N u N
14-Jan-20 | 00:14  Store M... 11 Invoice = 44522 RTL8WE2 | Sold | Created... 61311 6295 0 VI ewer (C I I C k HI S t O ry)
14-Jan-20 00:13 Store M... 1" Invoice 44522 WER2341 |InProce... | Created... -1 1 0
14-Jan-20 00:13 Store M... 1" Invoice 44522 YWER23U | Available | Previou... -1 -1 0 = =
14Jan20 | 00:13  StoreM.. 11 Invoice | 44522  YWER23U | InProce... Previou...| -1 A 0 p r OVl d eS d etal | ed
14-Jan-20 00:08 Store M... 1 Invoice 44522 RTL8WE2 | InProce... |Created... -1 -1 0
. 13-Jan-20 23:46 Store M... 1 Manual 44522 AS2222 | Available | Previou... -1 -1 0 1234 -
- 13-Jan-20 23:46 Store M... 1 Manual 44522 AS51111 | Available Previou... 1 -1 0 1234 d OC u m e n ta_tl O n an d
MI Usethis'sect) 13-Jan-20 23:45 Store M... 1 Manual 44522  AS93U420 | Available | Previou... -1 A1 0 1234
13-Jan-20 23:45 Store M... 1 Manual 44522  AS1IEWF1 | Available | Previou... 1 A1 0 1234 t f I I t
O Alt Part 13-Jan-20 23:42 Store M... 1 PO_REC 44522 AS1111 | Available -1 1 0 1234 ran S pa.re n Cy Or a eve n S
13-Jan-20 23:42 Store M... 1 PO_REC 44522 AS2222 | Available A1 1 0 1234 . .
13-Jan-20 23:42 Store M... 1 PO_REC 44522 AS3333 | Available 1 1 0 1234 v th at n OI e a Ser al n u m ber
Enter Serial # | Serial Number History I V V I ’
Serial # Date Revd
AGTS83ESL 13-Jan-20 2
BRYI23UL 13-Jan-20 22: 150 Available 1234 . . . . .
AS1111 13.Jan.20 23:... 150 Available 1234 TO reVIeW th IS Informatlon In
AS2222 13Jan-20 23:... 150 Available 1234 File  Home Insert Draw Pagelayc Formulas Data Review View Add-ins Help Team O Tell me <]
AS3333 13Jan-20 23:... 150 Available 1234 A2 J fx '13-Jan-20 11:46:27 PM
privo ety : ... . . {an Excel spreadsheet, at the
Partnumber: Description: Avg Cost: Retail: Report Date: ,
AS5555 13Jan-20 23:... 150 Available 1234 1 SERIAL102 20,000 BTUPORTABLE | $150.00  $300.00  20-Jan-20 11:53:27 AM . .
v| (Eare S ouemitine mtor | o | o | |t [ bottom Of th e Histo ry viewer
4 15-Jan-20 11:14:39 AM Store Manager 1 Invoice sold 25DK4U2F 449
5 15-Jan-20 11:10:23 AM Store Manager 1 Invoice InProcessing 25DKAU2F 449
] 14-Jan-20 12:14:00 AM Store Manager 11 Invoice sold WER2341 4aj L] L] 1 ] L]
Doamrmen e xoeee el AMINAOW. Click View 1N Excel.
9 14-Jan-20 12:13:28 AM Store Manager 11 Invoice Available YWER23U 444 ’

Sheetl +

Ready %3 W Display Settings H @ @ - ] +
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( Inventory eneral . . .
Part # &  Desc1/16 in. Chain Saw-Gas ', OnOrder:  Defective:  On Hold: ock On Hand The num ber Of aval |ab| e Serlal

now siss ) desed| P IR N N e numbers should equal your stock

— on hand (SOH) quantity.
w; Use this section to add or remove Alternate Part Numbers or Serial "’ . v
s e f— If there are too many or too few
. Remove 1 serial # to match inventory. | Serlal numbers for an Item’ a
Serial # Date Rcvd Rcvd Cost Status PO # () i. Edit .I yield bUtton With a'n eXC|amat|0n
mun aemm. 8 s vonon ] - point appears in the Inventory
e mmas 3 e oo | S —L= el | module next to the SOH value.
T23480092 13-Jan-20 23.... 50 Avaflable 1234 F11 " R ] . ]
M2134232 13Jan:2023f... 50 Availa:)‘:j 1234 ” e \/ ;,_:!‘ O CIICk thlS button to VIeW and
| :i address the discrepancy.
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The Serial Number List Report
5 9 @l provides a itemized list of

File Home Insert Draw Page Lay  Formulas Data  Review View Add-ins |Help Team 2 Tell me i = Serialized items and their Serial
B71 - fe || 5432134235 v . .

. : . o | : . .| numbers including:
1 |PartNumber Alternate Number Description 1 Avg Cost Serial # Serial # Date Serial # Cost . .
65 |SERIALI0L 5432134235 16 in. Chain Saw--Gas 50 T14312987  13-Jan-20 11:55:59 PM 50 Serialized Part # & Alt Part #
66 |SERIALI0L 5432134235 16 in. Chain Saw--Gas 50 M2134232  13-Jan-20 11:55:53 PM 50 . : .
67 |SERIALI0L 5432134235 16 in. Chain Saw--Gas 50 N29843201  13-Jan-20 11:55:59 PM 50 Serialized item deSCI’IptIOH
68 |SERIALI0L 5432134235 16 in. Chain Saw--Gas 50 723480092  13-Jan-20 11:55:53 PM 50 ) , ) )
69 [SERIALI01 5432134235 16 in. Chain Saw—Gas 50 ¥31194932  13-Jan-2011:55:59 PM 50 Serial #s (One serial # per ||ne)
70 |SERIALI0L 5432134235 16 in. Chain Saw--Gas 50 ¥92453298  13-Jan-20 11:55:53 PM 50 ) )
71lseriaL101  [5432134235 |16 in. chain Saw--Gas 50 793293471 13-Jan-20 11:55:59 PM 50/~ Serial # added/received date

Sheet1 ® 1 ’ . .

Ready %3 W2 ol settngs o —— Current serial # status (Available,

Sold, etc.)

Supplier cost when serial # was
received (if available)

Received PO # (if available)
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Reports

i Choose a Report Area and then select a specific report from the Report List. Review the
wish to run and click on Next to enter the criteria.

Report Area Report List

Gt - The Serial Number List Report is available
o & et e In the Reports module, in the Inventory >

Purchase Order ‘\", Inventory Valuation Summary

Performance Analysis \", Inventory Valuation Detail G e n e r aI Cate Or
:

&‘, Defective Parts

\"j. Sales Analysis ‘\", Inventory Count List
\}f Customers \", Autotext ltems

<> Negative SOH List

<, EDI Masked Item Report
# Serial Number List

You can filter your report by specifying
Inventory item parameters in the Report

Serial Number List

— Settings pane.

Selection Beginning Ending

PartNumber | | |z2222222222222 |
Department 0 ~ | |999999999 v|
Supplier o ~| 999999999 “|
Class 0 ~ | |999999999 v|
SubClass 0 ~ | |999999999 ~|
Location 0 ~| 999999999 ~|
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¥, Paladin Point of Sale

File Edit Maintain Tasks Reports  Help

YEE TR e o)

nvoice/Quote | Customers Inventory PO Reports Backup Exit

pOo # 8000186

Add/Remove Serial Numbers

Q-
Dy
|T: Mi Add 2 serial numbers
..
E Available Serial Numbers: Selected Serial Numbers:
[ add>> |
o |333
444 |=<< Remove |
J | F12 Finish J
F1 F2 F3 F4 F5 F6 FT F8
N = ’\ A
A = = -
e 3b AR WV R
/’
Advanced Add Zero Qty Displaying Recall Review
Lookup Note Received Open | All Inventory Find PO RF Receiving Process

Total $

2.00

Scenario 1: A store creates a PO to
to transfer an item from another store.

When the item is received, the store
must select the item’s serial number
from the other store’s Available Serial
Numbers list.
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: = Scenario 2: A store uses the uses
e ——— N Iy ey e ey the F7 transfer feature (bottom
Tanser s e £ ribbon in the Inventory module) to
@ e transfer an item from another store.
Tiansfer | S0 | 705 | Store Name Description 1 son | On | LastSold | py,
: When the request is made, the
[ receiving store must select a specific

e serial number to transfer.
——

15Jan-20 16:35

The PO that is created includes the
selected serial number in a note.
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¥, Paladin Point of Sale

File Edit Maintain Tasks

Reports  Help

)
\"J e/

WHOLEGO agd/iRemove Serial Numbers

Old Cost: $0 )
-
iy

Ref Mar: 00
Available Serial Numbers:

Name: Test Name Add 0 serial numbers

[0 Phone: §55-123-4567

O Memo: Demo Memo

O Requesting Serial #: 333

F2 F3

P S

oA Q.
Advanced Add Zero Qty
Lookup Note Received

nvoice/Quote | Customers Inventory PO Reports Backup Exit Greenville | Paladin Suppc;n | 15-Jan-20
(oo £1
PO# 8000189 |  Supplier 2 - Anderson v Address 2 Phone
EDI H Address 1 City/State/Zip . . Fax
Part Number ‘ Description Receive Cost ‘

| ~| [ Ada>
<< Remove
J F12 Finish

Selected Serial Numbers:

When item is received, the serial
number is automatically selected
on the PO, but can be changed.
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Check out our Winter 2019-2020 Release Guide
on the Help Portal.

Expand your Paladin Knowledge:

Stay relevant in retail: Webinars available at:
paladinpointofsale.com/retailscience portal.paladinpos.com/webinars
Self help at: Follow us for Paladin news and updates:

portal.paladinpos.com ﬂ m u


https://portal.paladinpos.com/release-notes/new-features/winter-2019-release-guide/

